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.....Mobile Internet...... Its Real & Large.....

What worked on PC/Laptop Internet wont work on Mobile Internet

2015 Forecast
Millions at the middle will have their

Data first ever Internet experience on
2Billon , connected Mobile Devices
oata  Mobile Internet will be vastly different
3 Billion from /Internet
No data:
SMST]Z Mostly Emerging Markets will drive the
2 Billion phone Mobile Internet usage

Sources: MobiThinking’s Global Mobile statistics 2012; Portio research; General Subscribers (Pyramid + Yankee
2 Group);Data Subscribers (Analysys Mason, Information Centre, CNNIC) NOKIA
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Addressing Lifelong Learning needs is Large Opportunity

Learning as a human endeavor persists irrespective of Socio-Economic situations

Recruitment Test Preps
School, College & Test Preps Parenting Advice o
Spirituality

Life Skills, Financial Literacy, Preparing for Jobs, Entrepreneurship

Learning English

General Knowledge

Job & Economic Performance - Jobs, Business, Agriculture

Women Empowerment
News & Infotainment
Live Healthy
Health Conditions
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Nokia Life in Brief fﬂ

World’s FIRST and largest Livelihood & Life Improvement
platform built for emerging markets

100+ Million User base; Service Live in India, China, Indonesia,
Nigeria, Kenya

Information services focused on verticals of Education,

Health, Agriculture, Entertainment, Entrepreneurship and
Women

Hyper-local and

Pre-embedded in millior
anywhere with GSM coverage

JA NOKIA



Content and Knowledge Platform

Education Health Agriculture Entertainment Entrepreneurship Women

Learn English Live Healthy Market Prices Music Finance & Accounting Small business
Exam Preparation Parenting Advice Weather News Communication Health

General Knowledge [l Pregnancy Advice i News and Advice Sports Networking & Marketing Life Skills

Personalization User data and demographics applied to make information personal
] N N ™ ™

Localization 12 Million + unique messages delivered daily in 18 languages
[l o m

Content Relevant, reliable, profound, customized and fresh content information
i - -

Knowledge Pedagogic framework to deliver easy to understand messages




Strong Ecosystem

Knowledge Partners

Information Sources Editorial Desks
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Education Services Portfolio

Formal and Informal Learning for Life Roles

A

Academics

Life Skills

e 215t century personal competencies
e Social and interpersonal skills

e Job readiness

e Financial literacy

e Entrepreneurship

Learn English

* Practice English daily
through various levels of
difficulty

e Explanations &
pronunciation in local
language

e Relevant mix of words &
phrases mapped to levels
with weekly tests

* Modules aligned to
prescribed curriculum & text
books

e Study tips

e Summary & test

 Examination results

delivered straight to your
mobile phone

Women Empowerment*

e Practical advice on starting &
running Micro & Small Business
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e Study tips
e Summary & test
e Examination preparation

ent affairs

O
; * Tips,

Teachers in

* Country specific NOKIA



Nokia Life offers a plethora of services touch points...

Nokia Life SMS
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Nokia Life+ Webapp
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@ Live Healthy -

Brought to you by

< Hydralg Vgur Heart >

Sipping S glasses of water a day
could cut your risk of a deadly heart
attack by as much as 54 percent,
said one study. People who had
other beverages had higher heart
attack risks. Water works because

it’s absorbed readily into the blood-
stream so it keeps blood diluted
and less likely to form heart-
threatening blood clots. Other lig-
U= require digestion, which draws
blood out of the bloodstream,
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Relevant, life-
enhancing
information
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Gets people to
richer mobile
internet, in data
efficient manner
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Delivered via easy to
adopt and consume
experience
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Nokia Life+ driving scale and adoption across 21 countries

®
Nokia Life+

Data as Bearer

India, China, Indonesia
(8 Local Languages)

Nigeria Singapore
Philippines Saudi Arabia
Vietnam Turkey
Bangladesh us
South Africa  United Kingdom
EIEWSE] Irelan
Kenya Tanzania
Pakistan Uganda
Egypt Ghana
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Learn English service in China

Empowering youth with Functional English skills

.. BRITI SH Learn English service in collaboration with the British Council

COU NCIL Aimed at providing access to quality English Learning and
.. empowering youth unlock their potential

User feedback: = P g, o

* 95% of users preferred content be delivered once-a-day 7 Sl "EIEIRE 5 A AT

* 87% of users used content for self learning ' ; | e %fmﬁ,ﬁ I
il

Awar ,;. :..X
S y \

‘\ y
* 89% of user read all contents & SN B MebleEnaigy 5:5:

Campaign held in August 2011
« 2 months campaign attracted over 500k users
* 80% user activation rate
* High retention of 72% for users for continued for month 1 to month 2

10 NOKIA
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GSMA mWomen and INDOSAT in Indonesia

Fulfilling information gaps for Indonesian Women

’ indosat Special Nokia Life service - “Info Wanita”(Smart Woman) in collaboration
with GSMA mWomen & INDOSAT
Aimed at Women Empowerment using Foundation for Social Change’s eLife asset.

Learning Service for Women

Providing information, best practices & Empowering Women
guidance on dealing day to day aspects around

self, family, health & business. for Social Good

April 2012 to April 2013
INDOSAT support for the whole year

© 2013 Nokia



Recognitions and Awards 7

Cherie Ell_!li'

;CH:IN DATION/FOR WOMEN

12

ECONOMIC
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Global telecom Business Innovation Awards - 2012 & 2013
“Consumer Service Innovation Award” in the “Emerging Markets Service
Innovation” category

UNESCO'’s Policy Guidelines for Mobile Learning & World Economic Forum
Global Agenda Council: “Nokia Life is a successful initiative in large scale adoption
of mobile learning by over tens of millions of users”

REVIEWS & MENTIONS: MIT Sloan Review, USAIDS mAgri, Forbes review,
Center for Health Market Innovations (CHMI)

ACCREDITIONS: UNICEF, P
content accreditations

in content pedagogy and

ASSOCIATIONS: UN Women, FSC, UNDP, GSMA mWomen, Cherie Blair
Foundation

Part of the ch leadership and int | technol t ~
art or the change leadershnip ana integral tecnnology partners NOKIA
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