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M2M in the Orange 

Business Services vision1



4 big digital changes
mobile

cloud

social information

the rise of multiple mobile devices 

carried by each user creates the need 

for omnipresent connectivity adapted to 

the right  context

new big data 

technologies are creating 

new opportunities in terms 

of analysis and getting more 

value out of information

offering more flexibility 

when it comes to IT and using 

assets more efficiently

customers and 

employees are finding 

new ways to interact 

with each other and their 

company
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faced with these challenges, 
our customers ask us

how can we 
use digital to…

develop new digital uses 

for our customers

while

maintainting trust?
take advantage 

of opportunities to 

create value and 

challenge new

competitors? 

engage our employees 

in our digital 

transformation?

transform data 

into useful and 

real time information to 

provide personalized 

“just in time”

services

GSMA Seminar @ MWC Barcelona 2014



5

Real time connectivity
M2M managed global 

connectivity
2
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unmatched global network

we give customers access to our 

unmatched global networks

connectivity management services

we help customer manage their 

connectivity services remotely and 

easily

one-stop-shop service

simplified customer experience with 

dedicated customer support

� global mobile network enhanced by roaming 

agreements and Global M2M Association

� web based connectivity platform solution to 

control and monitor your mobile lines

� one contract, one invoice

� adapted SIM supply chain

� dedicated M2M customer support

� MPLS network & hosting in the Cloud

� customizable billing system, M2M dedicated 

soldered SIM on chip cardssoldered SIM on chip cardssoldered SIM on chip cardssoldered SIM on chip cards, 

M2M managed global connectivity value proposition

soldered SIMs for simplified business processes1
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Automotive is pushing telecom 

to comply to local regulation2
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Automotive is pushing telecom 

to respond to user’s appetite for connectivity2
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� optimized choices

� anticipated needs

� data driven 

solutions

� consumer driven 

services

(B2B)2B(B2B)2B(B2B)2B(B2B)2B----

2C2C2C2C----B2CB2CB2CB2C

� lower operating 

costs

� improved customer 

service and loyalty

� increased 

productivity

� new services 

enabling 

differentiation

B2B B2B B2B B2B 

Automotive is pushing telecom 

to enable compelling and innovative business models2
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over 28 countries

94% of European population

consolidated 

presence in 

Americas

extending 

footprint

into Asia

unmatched 

footprint in 

Europe

5 Key European markets

UK, GER, FR, IT, SPUK, GER, FR, IT, SPUK, GER, FR, IT, SPUK, GER, FR, IT, SP

significant 

coverage 

of Africa

connectivity management platforms 

enhanced by the Global M2M Association 

extended footprint

3
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connectivity management platforms 

enhanced by a the embedded SIM technical 

enabler
OEM benefits
automotive or consumer electronics

reduce TCO

create new revenue streams

optimize manufacturing process
[one SKU: Single Keeping Units]

bring new services to market

ensure scalability and manage 
global operations

end-user benefits

one SIM

one network

one platform

our value proposition 

one contract

one business process

SLAs set unified and seamless 
experience

device and service reliability

real time top-up and 
connectivity access

local tariffs for high broadband usage 

3
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Value creation through 

data transformation

intelligent apps enabler

3
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customer’s business application

e-health
modules

track & trace
modules

modules 
for other 
verticals

customer’s business application

managed connectivity

secure
data storage

service desk 
& operations

Intermediation platform to accelerate data transformation

Intelligent Apps Enabler to ease and accelerate the 

development of M2M applications

4

GSMA Seminar @ MWC Barcelona 2014



14

Creating useful and valuable innovative 

services to consumer and businesses 

How SIMple is it now ? 

4

Now that connectivity affordability is becoming less 

and less of an issue, it is time to focus on…

Creating appealing and valuable 

in car services for drivers and 

passengersDifferentiating and getting 

legitimacy vs. smartphone use

Achieving to engage consumers to 

adopt even affordable services 

Creating value !!! 
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thank you


