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Role Of The GSMA

WE ARE THE GLOBAL INDUSTRY VOICE SHAPING THE FUTURE 

OF MOBILE

INDUSTRY 

FORUM

Enabling industry 

collaboration 

and consensus

POLICY 

ADVOCATE

Promoting policies that  

foster growth and 

investment

MARKET 

THINK TANK

Delivering insight and 

analysis from global 

industry data 

BUSINESS 

CATALYST

Serving the global mobile 

ecosystem through 

events such as Mobile 

World Congress and 

Mobile Asia Expo
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GSMA Vision 2020

DIGITAL 
COMMERCE

Enable & build the digital 
commerce ecosystem

INTERNET
OF THINGS
Connect the digital
and physical worlds

NETWORK 2020
Create the network for 

secure, smart and seamless 
services

PERSONAL 
DATA

Become the secure guardians 
of consumer data

DIGITAL EMPOWERMENT

REGULATION

DIGITAL FUTURESCAPE
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Connecting Everything and Impacting Lives 

Source:  Connected Life: The next five years in Asia, PWC, Q2 2013
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M2M Plays a Major Role 

Source:  GSMA Intelligence, Q1 2014
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But, There  Are Regulatory Challenges …

Taxation Policy

Roaming

Cross-Sector Collaboration

Key Regulatory 

Challenges

Education Healthcare Automotive

Security and Privacy

Cloud Computing

Verticals

Selected Verticals
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Taxation Policy: M2M Tax Break in Brazil

8.7M M2M 

Connections 

(Q1 2014)

80% 

Reduction 

in Taxation

• In May 2014, the Government of Brazil began 

the implementation of a law that provides a 

tax break for M2M devices

• The Government expects the tax break will 

help the volume of M2M connections to grow 

to 23.3M by 2017

Source:  GSMA Intelligence, 2014
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Commitment to Develop mEducation +  Agreement to Collaborate

Cross Sector Collaboration: mEducation in the Philippines

Goal: Returning 1M out of school youths to some 

form of education by 2014, and 5M by 2016

MNO Solutions
Collaboration with 

eSociety

Common Content 

Platform
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We Have Made Some Progress …

Taxation Policy

Roaming

Cross-Sector Collaboration

Key Regulatory 

Challenges

Education Healthcare Automotive

Security and Privacy

Cloud Computing

Verticals

Selected Verticals
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Security and Privacy Concerns

• No one-size-fits-all solution across verticals 

• Government agents forced to regulate within each vertical may 

lack expertise/knowledge to understand technical issues

• Consumers are deeply concerned about the amount of data 

being collected and how it will be used

• GSMA Mobile Privacy Principles  can                                            

provide a guideline 



© GSMA 2013

Roaming as a Barrier to Growth

• Few global partnerships exist to facilitate M2M roaming and lack of                                               

defined billing models in this sphere

• Different data and network requirements for various verticals

• Issues with interoperability related to SIM authentication

• Opportunity for wider collaboration amongst the wider ecosystem to 

address the various challenges
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M2M Cloud Computing Complexities

• Overlapping national jurisdictions related 

to cloud server data storage and access

• Security, privacy and transparency issues

• Increasing government scepticism about 

integrity of the cloud

• User management system that controls 

access to personal data

• Opportunity to shape a more positive 

regulatory environment that will encourage 

innovation and growth of the M2M 

industry
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We Must Work Collaboratively to Achieve Success

Define a 

Framework

Demonstrate Validity of 

Framework Across Verticals

Evidence Economic Benefits 

of M2M Growth

Offer 

Incentives to 

Businesses

Engage 

Government 

Strategically

Help Policymakers 

Understand Cross-Sector 

Regulation 
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THANK YOU


