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Background

 For the EeIP meeting held in May 2014, GSMA sent a Liaison Statement 

about lifecycle management (CLMA 006 LS). The Liaison Statement raised 

some questions regarding the lifecycle management.

 During 2014 GSMA continued the discussion about eCall within a dedicated 

task force that involves Mobile Operators and also Automakers.

 As result of discussion with operator members GSMA has revisited the 

concerns raised in LS and collected an harmonised proposal from MNOs 

members. 
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Lifecycle Management – items from the LS

 ITEM 1: Certification, Periodic Testing and End to End Conformance Testing for 

eCall

– Which tests, with what objectives

– Role of different players

 ITEM 2: Change of Ownership through Private Sales

– How would an eventual reconfiguration test call be handled for cancelled eCall+ services? 

Are other new processes necessary?

– How to manage eventual change of home country (test numbers, subscription package)?

 ITEM 3: User service subscription change (and implications for consent 

management)

– How to reconfigure eCall only services to eCall+/TPS? 

 ITEM 4: Operator Changes

– Implications for eUICC and reconfiguration

 ITEM 5: End of Life

– How to ensure that eCall is supported for the individual vehicle life versus average vehicle 

life? 

– How to understand that SIM is no longer in circulating vehicle?

 ITEM 6 Interoperability Concerns on between eCall - ERA GLONASS during the 

vehicle life time
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Lifecycle Management – Proposal

 PROPOSAL: Suggest a fixed duration of a commercial contract between 

OEMs and MNOs, for example 10 yrs (predefined lifetime).

 Certification: the proposal is to follow the same certification in place for 

mobile devices (there are already specification available)

NOTE: eCalls would still be possible after this time, since this would be treated 

as ‘limited service state’ i.e. there is a deactivated SIM, thus there would be no 

CLI and no call-back support. This assumes that national administration allows 

emergency calls in limited service state.
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http://www.gsma.com/connectedliving/


