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Latest BlogsSmartphone device financing: A catalyst for mobile money growth in an era of fintech apps

                    


                Discover how smartphone financing is driving mobile money growth, particularly in low- and middle-income countries. Explore initiatives ...
Read More


Unveiling the GSMA Mobile Money API SDK Adoption Guide: A Catalyst for Fintech Evolution

                    


                Open APIs are revolutionizing Africa’s payments landscape. From banks and financial institutions to start-ups and fintech firms, a ...
Read More


To deliver on its promises, digital financial services must hear the voice of consumers

                    


                Amidst the global surge in digital financial services adoption, a collaborative effort between GSMA and Consumers International ...
Read More


By invitation: Ian Ferrao explains how mobile money could grow in Sub-Saharan Africa 

                    


                In April 2023, the GSMA Mobile Money Programme hosted a workshop for several mobile money providers in London – as part of the launch ...
Read More


Making progress on the SDGs with mobile money

                    


                Mobile Money, a digital wallet and payment service that does not require a bank account, has the potential to lift a wide swath of ...
Read More


Mobile Money in Sri Lanka: eZ Cash and sticky financial services

                    


                Following the launch of The State of the Industry Report on Mobile Money 2023, the GSMA Mobile Money Programme has spoken to senior ...
Read More
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SDK Adoption Guidelines

                    


                    An SDK is created to facilitate and streamline the development process for integrating software applications with a specific platform, ...
Read More


State of the Industry Report on Mobile Money 2024

                    


                    After two decades of remarkable expansion, mobile money is a widely used financial service that features in the day-to-day lives of ...
Read More
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                    After two decades of remarkable expansion, mobile money is a widely used financial service that features in the day-to-day lives of ...
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Disruption vs sustainability: Lessons from mobile money in West Africa
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Mobile Money Fraud Typologies and Mitigation Strategies
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Mobile Money

Accelerating the mobile money ecosystem for the underserved



Our mission is to support our members and industry stakeholders to increase the utility and sustainability of mobile money services and increase financial inclusion.

Two billion people remain unbanked, without access to safe, secure and affordable financial services. The GSMA Mobile Money Programme is working with mobile operators and industry stakeholders to create a robust mobile money ecosystem, which will increase the relevancy and utility of these services, and ensure their sustainability.

To truly transform the financial lives of underserved people, mobile money must become a central monetisation mechanism, universally available across a greater range of digital transactions. By making mobile money more central to the financial lives of these users, greater financial inclusion, economic empowerment and economic growth can be achieved.

Access our resources
Access our blogs
Latest Publications

State of the Industry Report on Mobile Money 2024

		
			
				Document

			
			
				Tuesday 19 Mar 2024
				 | 
				English | French | Mobile access and use | Mobile for Development | Mobile Money | Mobile Money Programme - filter | Mobile money subject | Report | Resource | Sub-Saharan Africa | 
			

			After two decades of remarkable expansion, mobile money is a widely used financial service that features in the day-to-day lives of many. For millions of people around the world, it remains a reliable way to buy goods and services, send money to loved ones
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Disruption vs sustainability: Lessons from mobile money in West Africa

		
			
				Documents

			
			
				Tuesday 5 Mar 2024
				 | 
				English | French | MNOs' operational and strategic issues | Mobile for Development | Mobile Money | Mobile Money Programme - filter | Mobile money subject | Report | Resource | 
			

			In West Africa, mobile network operators (MNOs) have long disrupted the digital financial services landscape through mobile money services. Between 2021 and 2022, the number of active 30-day accounts increased by 30%, reaching a total ...
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Mobile Money Fraud Typologies and Mitigation Strategies

		
			
				Document

			
			
				Monday 4 Mar 2024
				 | 
				Case study | Mobile for Development | Mobile Money | 
			

			In response to a critical gap in the framework and classification of mobile money typologies, we have conducted extensive research aimed at addressing the challenges posed by fraudulent activities ...
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The commercial sustainability of mobile money providers in interoperability initiatives

		
			
				Documents

			
			
				Monday 5 Feb 2024
				 | 
				Mobile for Development | Mobile Money | Mobile Money Programme - filter | Mobile money subject | Report | Resource | 
			

			Interoperable transactions are driving the mobile money industry. Bank-to-mobile and mobile-to-bank interoperable transactions are among the fastest-growing mobile money use cases. However, across low- and middle-income countries ...
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          Smartphone device financing: A catalyst for mobile money growth in an era of fintech apps

          Discover how smartphone financing is driving mobile money growth, particularly in low- and middle-income countries. Explore initiatives bridging the gap in smartphone access, ...

          

      

      
          



          
          Unveiling the GSMA Mobile Money API SDK Adoption Guide: A Catalyst for Fintech Evolution

          Open APIs are revolutionizing Africa’s payments landscape. From banks and financial institutions to start-ups and fintech firms, a diverse array of players are leveraging Open ...

          

      

      
          



          
          To deliver on its promises, digital financial services must hear the voice of consumers

          Amidst the global surge in digital financial services adoption, a collaborative effort between GSMA and Consumers International highlights both progress and challenges in ...

          

      

      
          



          
          By invitation: Ian Ferrao explains how mobile money could grow in Sub-Saharan Africa 

          In April 2023, the GSMA Mobile Money Programme hosted a workshop for several mobile money providers in London – as part of the launch of the 11th annual State of the Industry ...

          

      

      
          



          
          Making progress on the SDGs with mobile money

          Mobile Money, a digital wallet and payment service that does not require a bank account, has the potential to lift a wide swath of people out of poverty. It provides financial ...

          

      

      
          



          
          Mobile Money in Sri Lanka: eZ Cash and sticky financial services

          Following the launch of The State of the Industry Report on Mobile Money 2023, the GSMA Mobile Money Programme has spoken to senior mobile money executives on their view of ...

          

      

      
	    The Mobile Money Programme is supported by the Bill and Melinda Gates Foundation.
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