
Mobile Connect: How global brands are protecting 
consumers and reducing fraud 
Mark Harvey
Global Engagement Director, GSMA



Copyright © 2017 GSMA. The Mobile Connect logo is a trade mark registered and owned by the GSMA.

• Simple, secure and convenient
access to online services

• Combines the user’s unique mobile 
number and optional PIN to:

• Authenticate users online

• Authorise digital transactions

• Verify identity

• Available on any device, anywhere

Personal Data – Mobile Connect
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A mobile operator facilitated digital identity solution
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Government

Banking

E-commerce

Parental 
Control

The value of Mobile Connect

Builds Trust in digital services

Improves customer insights 

Protects user privacy and reduces fraud 

Retail

Travel & Hospitality

Drives user loyalty and unlocks potential new 
digital revenues
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51 operators launched in 29 markets

3bn
…enabled users 
world-wide

67m
…Mobile 
Connect users…

16m
…active users

Correct as at February 2017
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