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JAZZ — The Digital Journey




Mobile Growth in Pakistan

3in 2003 39 in 2007 72 in 2016

Average mobile subscribers per 100 people
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Internet Goes Mobile

MOBILE

INTERNET USERS
POPULATION INTERNET USERS MOBILE USERS

194.8 Million 40.1 Million 140.2 Million

37 Million
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Our Road to Connectivity

The Need for Speed
64 kbps 2,000 kbps 100,000 kbps
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Mobile Wallets
N\

]
s’

520 Bn PKR
Transactions / Qtr

8.5 Bn
Deposits / Qtr
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Digital Mobile Financial Services
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Biometric Verified
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Challenges in Emerging Markets

* Low Literacy Rates * Unconnected Population

 Difficult On-Boarding * Mobile Centric Security
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The Need for Mobile Digital Identity

N

GSMA Mobile Connect

Livein 2016 | 80%+ Market Readiness | 5 SPs Enabled
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Register Confirm registration

In order to register you need to provide the infor nb In order to confirm your registration you need to provide the information below

Atextm

CNIC or Passport ID * Pl enter the received PIN code.
!A Phone PIN co

&

Mobilink number *

(ex. my_email@abcmail.com, 03xx-x00xx)

_ " Reauredinformatin

free offer for you

o Password * d
Eoroat Paasword? codeincluded in the invitation.

Invitation PIN code

Are you a postpaid user?
Retype password *

Don't have an account? )

<)

@

9 Input Fields for Secure Sign Up — 3 Steps

The Jazz Story

mobile
connect
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Improvement in Avg. Welcome, Improvement in Avg.
Conversion Rate 2 Sign Ups / Month

Invite others

146.8% | |.==| |[= 79.6%

2887/700
SMSs

Local SMS

0/20

Max 2 Inputs — 1 to 2 Steps for Sign Up

N

The Jazz Story -+

mobile
connect
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Authentication | Attribution | Authorization
N

mobile
connect
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Going Forward






