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JAZZ – The Digital Journey



Average mobile subscribers per 100 people

3 in 2003 39 in 2007 72 in 2016

Mobile Growth in Pakistan
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MOBILE 
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Internet Goes Mobile



Our Road to Connectivity

1994 2013 2016

The Need for Speed



20 M
Mobile Wallets

8.5 Bn
Deposits / Qtr

520 Bn PKR
Transactions / Qtr



Digital Mobile Financial Services



Biometric Verified



Challenges in Emerging Markets

• Low Literacy Rates

• Difficult On-Boarding

• Unconnected Population

• Mobile Centric Security



GSMA Mobile Connect 

Live in 2016     |     80%+ Market Readiness    |     5 SPs Enabled 

The Need for Mobile Digital Identity



9 Input Fields for Secure Sign Up – 3 Steps

The Jazz Story



Max 2 Inputs – 1 to 2 Steps for Sign Up

Improvement in Avg. 

Conversion Rate
Improvement in Avg. 

Sign Ups / Month

The Jazz Story

146.8% 79.6%



Authentication | Attribution | Authorization



Going Forward



Thank You


