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Main Objective
Understand the daily lives and challenges of BoP women through observation and appropriate, targeted probing. To understand their daily routines, mobility patterns, the local places and spaces women meet and interact, and key sources of trusted information.
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Objectives

· Gain an understanding of the daily lives of BoP women – the activities they are engaged in, how they get information, how they interact with the community. 
· Try to identify the challenges that women face which may not be expressed in direct conversation in focus groups (observe expressions, conversations etc) – once identified, probe for further details in those areas. 

It is essential that ethnographies are carried out by women who are capable of establishing rapport with BoP respondents and have experience working in BoP communities. Photographic and video documentation is desirable, but it should be agreed on beforehand, respecting the privacy and personal integrity of respondents and their family/community.


INTRODUCTION

· Explain the purpose of the research team’s presence in the area to the respondents- as a follow up of the introductory presentation done earlier while recruiting them. This is meant to give them more confidence that we are working as a team with the earlier people who will have approached them.

AREAS OF OBSERVATION

· Explore life as it is in their homes
a) Observe their social and cultural life in their homes, ask questions where possible and record down
· Observe and note household composition. Ask whether other members are away from home and reasons for their absence
· Any norms in behaviour, similarities and differences between male and female, young and old
· Note the level of interaction within the household and outsiders – any similarities and differences
· How do the household members interact with and communicate amongst themselves and with visitors in and around the household?
· Ask if they at all interact with the outside world and if so, where, when and how they do this
· Note things / subject matter they talk about and between whom
· Note media habits, ask questions and note down – what they listen to/watch/read – presence of newspapers, magazines, radio, television, etc
· Note if, who and how they communicate with people beyond the household/home and ask questions – who they were talking or communicating to (voice or sms or internet or social media, where and what issues were they communicating on
· Note those who will not have communicated at all on mobile phone and ask for reasons

b) Economic activities at home

· Note economic activities they engage in by gender and ask women for reasons they don’t engage in what you will have seen men doing
· Observe and note the sources of income/livelihood, if possible. For those in farming observe types of farming activities, land acreage, seasonal activities and proportions of each activity on the farm
· Find out if they sell some of the produce from the farm/other economic activities, where this is done, who does this, how much is received and who receives/is the custodian of the income
· How they establish market for their produce, who does this and how they take it to the market
· Establish proportions of produce sold/kept for household consumption
· Establish if they make any savings from the sale of domestic production, how much and where
· Establish if they get any support from outside in the production of crops/other economic activities and if so, where this comes from, how this gets to them, etc
· If at all s/he is a member of any group, ask whether the group contributes any money, how much for each member, source of this money, intentions for such contributions and how they remit those contributions
· If women’s group member – modes of communication on group matters, meetings
· If members receive any benefits, loans, credit, bonuses – how this is paid and what they do with such money – probe on saving and how they save or pay for other needs e.g. school fees
· [bookmark: _GoBack]Ask if pays school fees or uses household income to support students; ask how they remit this support and who remits the support
· Find out their other sources of income / livelihood and note which source accounts for the most part
 
c) Free time/leisure activities at home

· Observe if at the time of visiting the household if this is their free time and note
· Observe how they spend their free time, if any – note what who is doing what and note e.g. listening to radio, watching television, reading newspaper, magazine, story book, etc
· Observe if they are alone or in the company of other people and if so, who and ask for reasons
· Observe the things they engage in and ask for reasons
· Note if they use mobile phone at all – who uses, when uses it, how long they use it on each occasion and ask whom they were talking or communicating to and who pays for the airtime
· Observe and note who didn’t appear to be free at any time during the visit and ask for reasons
· Ask if they ever go out of home when free and, if so, where they go to
· If s/he never goes out ask for reasons

· Explore life as it is away from home
a) Economic activities engaged in when away from home

· Note activities they engage in away from home, who engages in and reasons for other household members not engaged
· For how long they have been engaged in these activities, motivations and limitations/barriers
· For women find out preference and reasons/limitations
· Preference between domestic economic activities and away from home- trading centre, etc
· If engaged in trade – where they source their merchandise, how they source, source of information about the merchandise and payment mode for merchandise
· How their customers pay for goods/services and their preference, limitations and barriers
· Establish income generated from these sources and how it is used – on what purpose is it used, who uses/ does not use and reasons
· Note if they use mobile phone at all – who uses, when uses it, how long they use it on each occasion and ask whom they were talking or communicating to and who pays for the airtime
· Establish whether there are any savings from incomes generated, how much and where this is saved/kept
· If at all s/he is a member of any group, ask whether the group contributes any money, how much for each member, source of this money, intentions for such contributions and how they remit those contributions
· If women’s group member – modes of communication on group matters, meetings
· If members receive any benefits, loans, credit, bonuses – how this is paid and what they do with such money – probe on saving and how they save or pay for other needs e.g. school fees
· If pays school fees or uses to support students ask how they remit this support and who remits the support
· Challenges and barriers for these activities

b) Free time/leisure activities engaged in when away from home

· Who goes out when free, where they go to and what they go out to do
· Observe who goes out and in the company of whom, how much time they spend away from home when free. Ask for reasons
· Observe things they do while away from home when free and ask questions - why
· If goes out to drink – what does s/he drink and reasons
· If women go out find out the motivations, too, and note differences between them and men
· Note if they use mobile phone at all – who uses, when uses it, how long they use it on each occasion and ask whom they were talking or communicating to and who pays for the airtime
· If they attend social events which specific events they attend, who attends, who is allowed/not allowed to attend and reasons
· For women ask for social groupings – whether she is a member of any social groupings – chama, if so, when do they meet, where, and what this group is all about

c) Closing remarks

· Ask generally how they feel being members of this community – what they like or don’t like in being members
· If they were to improve on anything in this community what would they recommend to be changed

Thank respondent and close interview
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