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FORMATTING GUIDE:

Section titles are shown like this

Questions / background information for respondent to read out are shown like this

Answers are shown like this

[bookmark: OLE_LINK3][bookmark: OLE_LINK4]Interviewer instructions are shown like this or like this

Anything needing local adjustment due to specific cultural factors will be in red

…………………………………………………………………………………………………………………………………………………………………………

Interviewing Guide

Ensure that you conduct the interview in a place where the respondent is comfortable. Ideally this should be a private space without interruptions, but if this would not be appropriate, try and at least ensure that the respondent is in a situation where she feels at ease answering your questions. The interview should be conducted during a time of day when the respondant is not likely to be focused on other things (i.e. preparing dinner or getting children to school). If you are unable to interview in a private space with the respondent, please take careful note of instructions at certain questions when interviewing. Interviews should be carried out exclusively by female interviewers.

NB showcards may need to be read out and explained if respondent is illiterate. 

Interviewer needs 50 beans (or small tokens) to administer this questionnaire!
…………………………………………………………………………………………………………………………………………………………………………

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Section 1–General Information to record

	Interviewer name 
	

	Code
	Respondent name
	

	Country
	Uganda
	01
	 Respondent’s mobile phone number / contact
	

	
	Egypt
	02
	
	

	
	India
	03
	
	

	
	Papua New Guinea
	04
	
	

	District <localised>
	

	
	City 
	

	Area
	Urban
	01
	Date of interview
	

	
	Rural
	02
	Time of interview
	

	Interviewer: to be filled after interview
	Mobile owner
	01
	NB: quotas on mobile owners may be assigned depending on research objectives and local mobile penetration.

	
	Mobile non owner
	02
	

	Interviewer: to be filled after interview

 – Were there any interruptions by adults during this interview / were any other adults present?
	Yes
	01
	

	
	No
	02
	










[bookmark: OLE_LINK8][bookmark: OLE_LINK9]Section 2–Introduction

Good morning / afternoon / evening, my name is _______________ from Insert name of company, a insert type of company, e.g. market research, mobile network operator, etc.
We are doing a study in which we would like to better understand the needs and hopes of women like you. We will keep your answers confidential – that is, no one will be able to link your answers to this survey to you personally. We will combine your answers with those of hundreds of other women when we look at the results. Please give me as many details as possible in order to help us out. Would you mind spending about 45 minutes with me so that I can note your views? Try to keep the total length of the interview to one hour or less and be sensitive to signs of fatigue.



[bookmark: OLE_LINK6][bookmark: OLE_LINK7]Section 3 - Screening

	Q3.1
	Interviewer – do not read out but check gender
	Code
	Instruction

	
	Male
	01
	Terminate Interview

	
	Female
	02
	Proceed




	Ask all, showcard S3.2
	

	Q3.2
	Who do you currently live with? Please pick from this list
	Code (multicode possible except 05)

	
	Parents
	01

	
	Parents-in-law (husband’s parents)
	02

	
	Other relatives
	03

	
	With my immediate family (husband and children)
	04

	
	By myself
	05

	
	 (do not read out) Don’t wish to say
	99



	Ask all

	Q3.3
	How many children (those younger than 16) are living in your household? These might be your own children or others.
	Write in box below

	
	
	



	Ask all

	Q3.4
	How many adults (those aged 16 or older) are living in your household?
	Write in box below

	
	
	




	Q3.4a
	Interviewer: record total number of household members including respondent? 
	Write in box below

	
	
	

	Interviewer instruction: confirm total with respondent




	Ask only married women or widows in cultures whith strong taboos on having children out of wedlock.

	Q3.5
	How many children (those younger than 16) do you have – please let me know their ages and if they are boys or girls?

	
	Write in table below



	
	Boys
	Girls
	Don’t have any children

	Age (years)
	0-4
	5-8
	9-11
	12-15
	0-4
	5-8
	9-11
	12-15
	

	Code
	1
	2
	3
	4
	5
	6
	7
	8
	99

	Number (write in)
	
	
	
	
	
	
	
	
	



	
Interviewer – If respondent is willing to tell you the total household income, write in the box below and also code in the table at Q3.7. Otherwise ask them Q3.7
Use leading zeros for the amount and ensure to indicate whether it is daily or montly

	Q3.6
	Please could you let me know the total household income per month or per day on the average? If you are not sure of the exact amount, please make your best guess
WRITE IN
	Code
	Instruction

	
	Currency

	
	Amount
	
	
	
	
	
	
	
	

	
	Daily
	01
	Check in table below

	
	Monthly
	02
	

	
	Refused
	99
	Terminate



	Interviewer – Please check the tables below to see if the respondent qualifies for the interview. First, circle the number of people in the household. Then, check if the monthly or daily income is LESS than the figure indicated in the table. If it is less, then proceed with the interview. If it is more, please terminate the interview.



Depending on specific research focus and how ‘base of the pyramid’ or ‘below poverty line’ is defined in your country or region, it may be necessary to estimate household income (and the resulting cut-off points) based on the earnings of the chief income earner or - alternatively - the total number of adults or adult income earners in the household. Q3.7 below is intended to illustrate one possible approach that takes total number of adults in the household into consideration, but you will need to adjust income to reflect local practices. Guidance can be provided by the GSMA mWomen Research Manager. Once the decision has been made, insert local equivalent of USD values and qualifying criteria below.

	Q3.7
	Qualifying criteria
	Interviewer – select total number of in household

	
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	
	Monthly income less than
	72
	144
	216
	288
	360
	432
	504
	576
	648
	720

	
	Daily HH income less than
	2.5
	5
	7.5
	10
	12.5
	15
	17.5
	20
	22.5
	25



	Q3.7
	Qualifying criteria
	Interviewer – select total number of in household

	
	
	11
	12
	13
	14
	15
	16
	17
	18
	19
	20

	
	Monthly income less than
	792
	864
	936
	1008
	1080
	1152
	1224
	1296
	1368
	1440

	
	Daily HH income less than
	27.5
	30
	32.5
	35
	37.5
	40
	42.5
	45
	47.5
	50





	Interviewer – if respondent is willing to tell you their exact age, write in box below and also code in the table at Q3.9. Otherwise ask them Q3.9

	Q3.8
	Please could you tell me your age?
	Write in box below

	
	
	



	Show showcardQ3.9

	Q3.9
	That is fine – would you mind indicating your rough age by looking at this table?
	Code
	Instruction

	
	Younger than 16
	01
	Terminate Interview

	
	16-21
	02
	Proceed

	
	22-30
	03
	Proceed

	
	31-40
	04
	Proceed

	
	41-50
	05
	Proceed

	
	51-60
	06
	Proceed

	
	Older than 60
	07
	Terminate Interview

	
	(do not read out) Refused 
	99
	Terminate Interview

	
	(do not read out) Don’t know
	98
	Terminate Interview




[bookmark: OLE_LINK10][bookmark: OLE_LINK11]Section 4–Family and children

	Q4.1
	What is your marital status?
	Code

	
	Married
	01

	
	Single- divorced
	02

	
	Single - separated
	03

	
	Single (never married)
	04

	
	Widowed
	05



	Ask all
	

	Q4.2
	What, if any, job do you do?
	Code (multicode possible)

	
	Interviewer – do not read out but code below. Clarify with respondent whether they are taxed or not BUT reassure them no one will be told
	

	
	No job outside of the home
	01

	
	FORMAL WORK(i.e. work that is taxed which can include farming, fishing, employed in a company, business) 
	02

	
	INFORMAL WORK(i.e. work that is NOT taxed which can include farming, petty trade, househelp, needlework, fishing, general ‘hired help) 
	03

	
	 Other
	97




	Ask all
	
	Instruction

	Q4.3
	Given the chance would you be interested in becoming an entrepreneur (i.e. to have your own small business)?
	Code (Single Code)
	

	
	Yes
	01
	Go to Q4.3A

	
	No
	02
	Go to Q4.4 or 5.1 as appropriate




	Ask those who said yes code 01 in Q 4.3
	

	Q4.3a
	IF YES, in what type of activity would you be interested in?
	Code (multicode possible)

	
	Interviewer – do not read out but code below
	

	
	Farming
	01

	
	Fishing 
	02

	
	Petty trade 
	03

	
	Baking and selling food stuff
	04

	
	Handicrafts / needlework
	05

	
	Selling mobile products
	06

	
	Domestic chores e.g. washing clothes, cleaning houses etc
	07

	
	Hairdressing
	08

	
	Child care (nanny)
	09

	
	 Others (specify)
	97




	Ask those married i.e. codes 01 at Q4.1
	

	Q4.4
	What, if any, job does your husband do?
	Code (multicode possible)

	
	Interviewer – do not read out but code below
	

	
	No job outside of the home
	01

	
	Farming (own land for farming)
	02

	
	Petty trader (e.g. sells small items by the road)
	03

	
	Labourer
	04

	
	[bookmark: OLE_LINK5][bookmark: OLE_LINK19]Drives a matatu / bodaboda / rickshaw <localise as appropriate>
	05

	
	Fishing 
	06

	
	General ‘hired help’ (not any specific job e.g. domestic help, farm help)
	07

	
	Shopkeeper
	08

	
	Mason
	09

	
	Carpenter
	10

	
	Mechanics
	11

	
	Money lender
	12

	
	Pandit/ Imam/pastor <localise as appropriate> 
	13

	
	Barber
	14

	
	Butcher
	15

	
	Blacksmith
	16

	
	Goldsmith
	17

	
	Pawnbroker
	18

	
	Weaver
	19

	
	Broker
	20

	
	Chikithsak/Hakeem/Vaidh
	21

	
	Electrician / Plumber
	22

	
	Teacher
	23

	
	Munim / clerk
	24

	
	 Other
	97





[bookmark: OLE_LINK12][bookmark: OLE_LINK13]Section 5–Attitudes and Aspirations

	Show showcardQ5.1for the scale

	Q5.1
	I am going to read out some statements. For each one, please tell me if you agree with the statement. Please answer by choosing a number between 1 and 100 where 1 means ‘completely disagree at all’, 100 means ‘completely agree’and 50 or 60 means ‘I neither agree nor disagree’ – please see this card to see what I mean   

	Tick statement read first
	Interviewer: read out each statement in turn. Rotate order of statements
	Score (from 1-100)

	
	Special guidance for certain statements
	
	

	
	
	I feel optimistic that I can help improve my family’s prospects 
	

	
	Ask only mothers – Q4.5
	For me, being a good mother is the most important thing
	

	
	Ask only married women – Q4.1
	For me, being a good wife is the most important thing
	

	
	
	I am pretending to be happy but deep down inside I am sad
	

	
	
	I work hard all the time but don’t have much to show for it
	

	
	
	I wish I had more freedom to do what I want to do
	

	
	
	I am curious to know more about the wider world
	

	
	
	I think a woman’s role is to serve her husband
	

	
	
	My religious faith is very important to me
	

	
	
	I do not believe the government / authorities care about people like me  
	

	
	
	My friends and family often come to me for support and advice
	

	
	
	I don’t feel I have the capability to learn very easily
	

	
	Do NOT ask if reply could be overheard
	My opinion is taken into consideration when making household purchasing decisions
	



	Interviewer: respondent to pick up to 5 things from the list and no more. Show showcard5.2

	Q5.2
	Like most people, there may be things you would like to change in your life. Please look at this list and pick up to 5 things you would most like to improve in your life
	Code (Multicode up to 5)

	
	A better house
	

	
	Good education for children
	

	
	Happy marriage
	

	
	Successful business
	

	
	Stable income
	

	
	Good health for my family
	

	
	Owning a car
	

	
	Owning a motorbike (2 wheeler)
	

	
	Owning a mobile phone
	

	
	Security in my old age
	

	
	Being a respected leader in my community
	

	
	A bank account
	

	
	No unwanted pregnancies
	

	
	Being admired by my wider family
	

	
	To have more free time
	

	
	Having the respect and admiration of my < imam / priest / samaa/biradari  - as locally appropriate>
	

	
	Good meals for my family every day
	

	
	None of these
	




[bookmark: OLE_LINK14]Section 6:Access to information and decision making:

	Ask all 

	Q6.1
	Please tell me who is the main decision maker in matters relating to the family e.g. which schools children will attend, health, finances, purchases etc? – Please pick from this list 

	
	Interviewer:code in grid below



	
	Q6.1 Decisionmaker(multicode)

	Husband
	01

	Myself
	02

	My husband and I
	03

	Children
	04

	In-laws
	05

	Others (specify)
	06






	Ask all 

	Show showcardQ6.2

	Q6.2
	Who do you usually ask or turn to for any kind of advice? – Please pick from this list  

	
	Interviewer:code in grid below

	
	



	Ask all 

	Show showcard 6.3

	Q6.3
	Please tell me who you would not ask or turn to for any kind of advice? – Please pick from this list  

	
	Interviewer:code in grid below

	
	




	
	Q6.2 Preferred person/ source for general advice(multicode)
	Q6.3 Not preferred person/ source for general advice(multi code)

	Husband
	01
	01

	Family (other than husband or children) 
	02
	02

	Friends/ neighbours
	03
	03

	Imam/ priest/samaa/biradari
	04
	04

	Local politician
	05
	05

	Local authorities
	06
	06

	Women group leaders
	07
	07

	School teachers
	08
	08

	Children in my own household
	09
	09

	Children outside of my own household
	10
	10

	Others (specify)
	97
	
	97
	

	Don’t know
	98
	98



……………………………………………………………………………………………………………………………………………………………………………………………………………………
[bookmark: OLE_LINK15][bookmark: OLE_LINK16]
Section 7 – Mobile / SIM ownership

	Q7.1
	How many mobile phones do you currently own? – that is, phones which belong to you as an individual?
	Code
	Instruction

	
	Interviewer: if necessary, reassure respondent that we will not share this information with anyone. 
	
	

	
	None
	01
	Go to Q7.8

	
	One
	02
	Go to Q7.3

	
	More than one
	03
	Go to Q7.2




	Ask those who own more than one  phone i.e. code 03 at Q7.1

	
Q7.2
	Why do you own more than one mobile phone? Please let me know which, if any of these reasons applies to you.
	Multicode possible

	
	Read out list one by one

	
	Do NOT ask if reply could be overheard
	My boyfriend bought me a second phone
	01

	
	
	My husband bought me a second phone
	02

	
	
	I inherited a second phone from someone else
	03

	
	
	I have two SIMs but I don’t know how to switch them in one phone
	04

	
	
	I use one phone at home and the other when I am out
	05

	
	
	I use different phones to benefit from different tariffs
	06

	
	
	I use one for business, one for social (with family)
	07

	
	
	For no particular reason
	08

	
	
	Other (specify)
	97
	







	Ask those who own a phone i.e. code 02 OR  03 at Q7.1

	Q7.3 How did you acquire your current (newest) mobile phone? Was it …
Do not read but code response, probe if necessary
	Single code

	Q7.3
	Purchased (new ) from a friend, relative or neighbour
	01

	
	Purchased (second-hand) from a friend, relative or neighbour
	02

	
	Purchased (new ) from a retail outlet – shop 
	03

	
	Purchased ( second-hand) from a retail outlet -shop
	04

	
	Received as a gift from father 
	05

	
	Received as a gift from mother 
	06

	
	Received as a gift from father in law
	07

	
	Received as a gift from mother in law
	08

	
	Received as a gift from husband
	09

	
	Received as a gift from sister
	10

	
	Received as a gift from brother
	11

	
	Received as a gift from other household member
	12

	
	Received as a gift from fiancé or male friend
	13

	
	Received as a gift from other non-household member
	14

	
	Other
	97




	Ask those who own a phone i.e. code 02 OR  03 at Q7.1

	Q7.4
	A) When you acquired your mobile phone, what factors were important in your choice of handset? [Multi code] RANDOMIZE AND READ OUT LIST
ONLY.

B) What is the most important of these factors?
ASK FOR FACTORS CODED AT Q7.2A
	Important
 Code (multicode)
	Most Important Code (single code)

	
	Tick statement read first
	Interviewer – read out statements one by one, rotating the order between respondents.
FOR Q7.2b, When asking most important factor, re-read list which respondent chose

	
	
	Brand of handset manufacturer
	01
	01

	
	
	Model of handset
	02
	02

	
	
	Brand of network provider
	03
	03

	
	
	Content and applications (software and services that you can download onto your phone like games, music and maps)
	04
	04

	
	
	The look and feel of the device
	05
	05

	
	
	Input method (For example, key pad, computer-style keyboard or Touchscreen)
	06
	06

	
	
	Accessories available
	07
	07

	
	
	To get access to new phone features and services
	08
	08

	
	
	Cost of handset
	09
	09

	
	
	Cost of recharge if bundled with service package
	10
	10

	
	
	The advice I received from others
	11
	11

	
	
	Others that I had observed using this type of handset
	12
	12

	
	
	Advertising I had heard on the radio
	13
	13

	
	
	Advertising I had seen on TV
	14
	14

	
	
	Advertising from other sources (billboard, printed media, mic-ing, local campaigns, etc.)
	15
	15

	
	
	None of these
	97
	97



	Ask those who were influeced through advice is coded 11 At Q7.4

	Q7.4A &B
	Whose advice influenced you in your choice of handset? ..
(ask Q7.4B if more than one person advised)
… and whose advice was most important to you?
	Q7.4A Advised  (multicode)
	Q7.4B Most Important Advice (single code)

	
	
	Interviewer – do not read out but code below, probe if necessary

	
	
	Husband
	01
	01

	
	
	Family (other than husband or children) 
	02
	02

	
	
	Friends / neighbours
	03
	03

	
	
	Imam/ priest/samaa/biradari
	04
	04

	
	
	Women’s group leaders
	05
	05

	
	
	School teachers
	06
	06

	
	
	Children in my own household
	07
	07

	
	
	Children ourside of my own household
	08
	08

	
	
	Other
	97
	97

	
	
	No one
	98
	98



	Ask those who own a phone i.e. code 01 at Q7.1

	Q7.5
	What are the drawbacks/disadvantages to you of owning a mobile phone? I will read out a list, please tell me which, if any, apply to you
…. And which of those would you say is the main drawback? 
	A all disadvantages (multicode)
	B main disadvantage (single code)

	
	Tick statement read first
	Interviewer – read out statements one by one, rotating the order between respondents. 
When asking the main disadvantage, re-read list which respondent chose

	
	
	Special instructions for certain statements
	
	
	

	
	
	
	It costs a lot of money to top up
(use the local vernacular for mobile account recharge )
	01
	01

	
	
	
	It uses electricity
	02
	02

	
	
	
	I worry it makes me a target for thieves
	03
	03

	
	
	Do NOT ask if reply could be overheard
	It makes my husband suspicious
	04
	04

	
	
	Do NOT ask if reply could be overheard
	It makes my parents/in-laws suspicious
	05
	05

	
	
	
	People in my community look down on my as they think I am wasting money
	06
	06

	
	
	Do NOT ask if reply could be overheard
	It allows my family to keep track of what I am doing and monitor everything I do.
	07
	07

	
	
	
	Others (Specify)
	97
	97



	Q7.6
	Please tell me where do you usually charge your mobile phone(s) ?
	Code
	Instruction

	
	Interviewer: if necessary, reassure respondent that we will not share this information with anyone
	
	

	
	Home
	01
	Skip to Q 7.10

	
	Using a battery 
	02
	Continue

	
	At the neighbours / friends
	03
	

	
	At a shop / kiosk
	04
	

	
	Other location
	97
	



	Q7.7
	Assuming that your mobile phone battery is very low, how much would it cost you to fully charge your mobile phone? 
	Code

	
	Interviewer:  Indicate the currency and amount below

	
	Currency
	
	Amount
	
	
	
	
	
	
	


	
	I don’t have to pay
	00



	Ask non-owners of mobiles (Q7.1 code 1)

	Q7.8
	[bookmark: OLE_LINK29][bookmark: OLE_LINK30]Do you currently own a personal SIM card that you use in a phone belonging to someone else? 
	Code
	Instruction

	
	Interviewer: if necessary, reassure respondent that we will not share this information with anyone
	
	

	
	Yes
	01
	continue

	
	No
	02
	continue




	Q7.9
	How many mobile handsets are there in your household (including yours if you have one)?
	Code
	Instruction

	
	Interviewer: if necessary, reassure respondent that we will not share this information with anyone. 
	
	

	
	None
	01
	Go to Section 8

	
	One
	02
	Go to Q7.10

	
	Two
	03
	Go to Q7.11

	
	Three
	04
	

	
	More than three
	05
	



	Q7.10
	You mentioned that there is one handset in your household, who is the owner or who is the primary user of this handset?
	Code

	
	Interviewer: if necessary, reassure respondent that we will not share this information with anyone. 
	

	
	Myself
	01

	
	Husband
	02

	
	Father / father in law
	03

	
	Mother / mother in law
	04

	
	Brother / brother in law
	05

	
	Sister / sister in law
	06

	
	Grandmother / grandfather
	07

	
	My son
	08

	
	My daughter
	09

	
	Others (specify)
	97




	Ask if owns two or more  handsets (i.e. code 03, 04, 05) at Q7.9

	Q7.11
	Who was the first household member to acquire a handset?
	Code

	
	Interviewer: if necessary, reassure respondent that we will not share this information with anyone. 
	

	
	Myself
	01

	
	Husband
	02

	
	Father / father in law
	03

	
	Mother / mother in law
	04

	
	Brother / brother in law
	05

	
	Sister / sister in law
	06

	
	Grandmother / grandfather
	07

	
	My son
	08

	
	My daughter
	09

	
	Others (specify)
	97




	Ask if owns two or more  handsets (i.e. code 03, 04, 05) at Q7.9

	Q7.12
	Who was the second household member to acquire a handset?
	Code

	
	Interviewer: if necessary, reassure respondent that we will not share this information with anyone. 
	

	
	Myself
	01

	
	Husband
	02

	
	Father / father in law
	03

	
	Mother / mother in law
	04

	
	Brother / brother in law
	05

	
	Sister / sister in law
	06

	
	Grandmother / grandfather
	07

	
	My son
	08

	
	My daughter
	09

	
	Others (specify)
	97





[bookmark: OLE_LINK17][bookmark: OLE_LINK18]Section 8–Entertainment / Leisure / Media consumption

	Interviewer: Note that we want a typical ‘working day’and exclude days which are traditionally a ‘day of rest’ These are: Insert days to match local culture(s).
Show showcard 8.1

	Q8.1
	How much time do you have to yourself on a normal day (excluding <insert relevant days>)
– I mean time that is not filled with things you have to do for your family or others? Please pick from this list
	Code (single code)

	
	No time at all, not even a single minute
	01

	
	Less than 5 minutes
	02

	
	5-10 minutes
	03

	
	11-15 minutes
	04

	
	16-30 minutes
	05

	
	31-44 minutes
	06

	
	45 minutes – 1 hour
	07

	
	More than an hour
	08

	
	Don’t know
	98




	Q8.2
	Which of the following activities do you ever do?

	
	Interviewer:refer to grid below, read out each in turn and then code in the grid. Rotate order of activities mentioned.If necessary; reassure respondent that we will not share this information with anyone. If respondent is uncomfortable with any of the mentioned activities, note and move on to the next activity 



	Show showcard 8.3

	Q8.3
	How often would you say you <insert activity>? – please pick from this list

	
	Interviewer:ask question for each activity respondent does and code in grid





	Tick activity mentioned first
	
	Q8.2 Activities done(multicode)
	Q8.3FrequencyCode (single code)

	
	
	
	More often than once a day
	Around once a day
	A few times a week
	Around once a week
	Less often than once a week
	Never

	
	Listen to the radio via mobile
	01
	01
	02
	03
	04
	05
	99

	
	Listen to the radio via other devices
	02
	01
	02
	03
	04
	05
	99

	
	Watch television
	03
	01
	02
	03
	04
	05
	99

	
	Chat to friends / neighbours
	04
	01
	02
	03
	04
	05
	99

	
	Visit friends / neighbours
	05
	01
	02
	03
	04
	05
	99

	
	Play games (card games, board games)
	06
	01
	02
	03
	04
	05
	99

	
	Play games on mobile phone
	07
	01
	02
	03
	04
	05
	99

	
	Read newspapers
	08
	01
	02
	03
	04
	05
	99

	
	Read magazines
	09
	01
	02
	03
	04
	05
	99

	
	Walk around your local area
	10
	01
	02
	03
	04
	05
	99

	
	Listen to music on mobile phone (but not through the radio) 
	11
	01
	02
	03
	04
	05
	99

	
	Personal care activities (like xxx – need localised examples)
	12
	01
	02
	03
	04
	05
	99




	Q8.4
	Thinking about all media sources, how often do you access or are you exposed to the following media types 

[bookmark: OLE_LINK20][bookmark: OLE_LINK23](Markets: translate ‘media’ into local vernacular so that this includes all locally available media sources including common local sources, e.g. ‘micing’ – use of loudspeakers mounted on vehicles, etc.


	
	Interviewer: refer to grid below, read out each in turn and then code in the grid. Rotate order of activities mentioned.If necessary; reassure respondent that we will not share this information with anyone. 




	Tick activity mentioned first
	Q8.4FrequencyCode (single code)
MARKETS: PLEASE REVIEW LIST

	
	
	More often than once a day
	Around once a day
	A few times a week
	Around once a week
	Less often than once a week
	Unfamiliar with this media
	Not relevant

	
	Micing- Loudspeaker mounted on vehicles (if applicable)
	01
	02
	03
	04
	
05
	06
	99

	
	Micing–Loudspeaker static (if applicable)
	01
	02
	03
	04
	
05
	06
	

	
	Local vernacular radio stations
	01
	02
	03
	04
	
05
	06
	99

	
	Local authority meetings / announcements
	01
	02
	03
	04
	
05
	06
	99

	
	National radio
	01
	02
	03
	04
	05
	06
	99

	
	Posters
	01
	02
	03
	04
	05
	06
	99

	
	Advert in shop
	01
	02
	03
	04
	05
	06
	99

	
	Newspapers
	01
	02
	03
	04
	05
	06
	99

	
	Teachers
	01
	02
	03
	04
	05
	06
	99

	
	Road shows
	01
	02
	03
	04
	05
	06
	99

	
	Women groups
	01
	02
	03
	04
	05
	06
	99

	
	Bill boards
	01
	02
	03
	04
	05
	06
	99

	
	Leaflets
	01
	02
	03
	04
	05
	06
	99

	
	TV
	01
	02
	03
	04
	05
	06
	99

	
	Community Theatre
	01
	02
	03
	04
	05
	06
	99




	ASK ONLY THOSE WHO LISTEN TO RADIO (CODE 01 or 02 AT Q8.2

	Q8.7
	What do you listen to on the radio? – Please pick from this list
Prior to interview, a list of the most common radio content must be compiled in order to capture specific local content and listening preferences.  

	
	Interviewer:code in grid below
if necessary, reassure respondent that we will not share this information with anyone. Show showcardQ8.7

	
	



	ASK ONLY THOSE WHO LISTEN TO RADIO (CODE 01 or 02 AT Q8.2)

	Show showcardQ8.9

	Q8.8
	Which is your favourite type of show? – Please pick from this list  

	
	Interviewer:code in grid below



	
	Q8.7 Shows listened to(multicode)
	Q8.8 Favourite type of show(single code)

	Soaps – regional (e.g. in native tongue)
	01
	01

	Soaps (national)
	02
	02

	Soaps – international
	03
	03

	News 
	04
	04

	Educational information
	05
	05

	Weather
	06
	06

	Music
	07
	07

	Talk shows
	08
	08

	Films – international
	09
	09

	Films – local
	10
	10

	Sports
	11
	11

	Religious programmes
	12
	12

	Children’s programmes
	13
	13

	Environment  
	14
	14

	Family welfare (nutrition in food, child care, immunization, etc)
	15
	15

	Others (specify)
	97
	
	97
	

	Don’t know
	98
	98



	ASK ONLY THOSE WHO WATCH TV (CODE 03 AT Q8.2)

	Show showcardQ8.9

	Q8.9
	What do you watch on TV? – Please pick from this list  

	
	Interviewer:code in grid below



	ASK ONLY THOSE WHO WATCH TV (CODE 03 AT Q8.2)

	Show showcard Q8.10

	Q8.10
	Which is your favourite type of show? – Please pick from this list  

	
	Interviewer:code in grid below

	
	



	
	Q8.9 Shows watched(multicode)
	Q8.10 Favourite type of show
(single code)

	Soaps – regional (e.g. in native tongue)
	01
	01

	Soaps (national)
	02
	02

	Soaps – international
	03
	03

	News 
	04
	04

	Educational information
	05
	05

	Weather
	06
	06

	Music
	07
	07

	Talk shows
	08
	08

	Films – international
	09
	09

	Films – local
	10
	10

	Sports
	11
	11

	Religious programmes
	12
	12

	Children’s programmes
	13
	13

	Environment
	14
	14

	Family welfare (nutrition in food, child care, immunization, etc)
	15
	15

	Others (specify)
	97
	
	97
	

	Don’t know
	98
	98



	Show showcard Q8.11

	Q8.11
	What kind of information or knowledge or advice do you find yourself needing in your business or personal life?
 – please pick from this list 

	
	Interviewer:if necessary, reassure respondent that we will not share this information with anyone. code in grid, multicode



	Show showcard Q8.12

	Q8.12
	Where would you get the most reliable information on that subject?
 – please pick from this list 

	
	Interviewer: if necessary, reassure respondent that we will not share this information with anyone. Do not read out butcode in grid, multicode



	[image: ]
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	Q8.11 Info needed(multicode)
	Q8.12 reliable  source(multicode)

	
	
	Female
Friends 
	Neighbour
	Relative
	TV
	Radio
	Newspaper / Magazine
	Local leader
	G’ment
	Husband
	Mother / Father
	Brother / Sister
	Mother/ Father in law
	Other family member
	Other
	No reliable sources

	General Healthcare for me
	01
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Menstruation (use local terminology)
	02
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Pregnancy
	03
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Family planning / contraception
	05
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Cancer
	06
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Healthcare for my children
	07
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Advice on raising children
	08
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Weather
	09
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Farming advice
	10
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Business advice
	11
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Advice on money
	12
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Electricity rationing
	13
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Women’s issues
	14
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Government Schemes
	
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Election Information 
	15
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Infrastructure services updates
	16
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Tips concerning local markets where produce are sold (eg eggs, crops) 
	17
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Educational opportunities for me
	18
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Educational help for my kids
	19
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Religious matters
	20
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Mobile handsets
	21
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	Mobile providers (MNO)
	22
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	97
	99

	None of these
	99
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	






	

Show showcard Q8.13 for the scale

	Q8.13
	I am going to read out some statements. For each one, please tell me if you agree with the statement. Please answer by choosing a number between 1 and 100 where 1 means ‘completely disagree’, 100 means ‘completely agree’ and 50 or 60 means ‘I neither agree nor disagree’ – please see this card to see what I mean   

	Tick statement read first
	Interviewer: read out each statement in turn. Rotate order of statements
	Score (from 1-100)

	
	Special guidance for certain statements
	
	

	
	
	I think community is more important than the individual
	

	
	Do NOT ask if reply could be overheard
	I feel my voice is heard in decisions affecting my household
	

	
	
	People have no right to get angry just because they don’t like something
	

	
	
	Working with others in my community can help to change things for the better
	

	
	
	Life is changing so fast that sometimes it is hard to keep up
	

	
	Do NOT ask if reply could be overheard
	Obligations imposed by my religious community (use local terminology) is a financial burden on my family
	

	
	
	I wish that I had more formal education
	

	
	
	I wish that I could work outside of my home to support my family
	

	
	
	I worry about medical emergencies in my family and not being able to cover costs
	

	
	
	I worry about unexpected expenditures and how to come up with the needed money
	

	
	Ask only married women – Q4.1. Do NOT ask if reply could be overheard
	My husband respects me and treats me well.
	

	
	Ask only mothers of female children  – Q4.8
	I will be satisfied if my daughter(s) have the same lifestyle and opportunities I have had.
	

	
	Ask if living with in-laws – Q4.5. Do NOT ask if reply could be overheard
	My mother and father-in-law respect me and treat me well.
	

	
	Ask if not living with parents / other relatives – Q4.5. Do NOT ask if reply could be overheard
	I wish I had more contact with my mother and father.
	

	
	
	I wish I had more information about what was happening outside of my city / village.
	

	
	
	I wish I had more information about what was happening in (replace with name of country).
	

	
	
	I wish I had more information about what was happening outside of (replace with name of country).
	

	
	
	I feel that I know a great deal about mobile phones and the services that are available on them.
	

	
	
	I know which mobile service provider (use local terminology) has the best offer to meet my communication needs.
	

	
	
	I feel that I have enough information about health care.
	

	
	
	I feel that I have enough education.
	

	
	
	I wish I could give my children better education.
	

	
	
	I wish I could save my own money.
	

	
	
	I wish I could get a job of my own and earn my own money.
	

	
	
	My children have enough educational opportunities locally.
	

	
	
	I would / do pay to access health care
	

	
	
	I would / do pay to get education for my children 
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	Ask those who don’t own a mobile phone ie coded no at Q7.1 

	Q9.1
	Have you ever owned a mobile phone or a SIM card?
	Code (multicode possible)
	Instruction

	
	Yes - phone
	01
	Continue

	
	Yes – SIM
	02
	Skip to Q9.3

	
	No, neither
	03
	Skip to Q.9.4



	Ask those who have previously owned a phone (code 1 at Q 10.1)

	Q9.2
	Why do you no longer have this phone?
	Code (multicode possible)
	Instruction

	
	Special instructions for certain statements
	
	
	

	
	
	It broke or was damaged accidentally (dropped, etc.)
	01
	

	
	
	Couldn’t afford to replace
	02
	

	
	
	No longer needed it
	03
	

	
	
	It was stolen
	04
	

	
	
	I lost it 
	05
	

	
	Do NOT ask if reply could be overheard
	My husband took it
	06
	

	
	
	I gave it to someone else
	07
	

	
	Do NOT ask if reply could be overheard
	My husband broke it
	08
	

	
	Do NOT ask if reply could be overheard
	My family took it away as a means of  punishment
	09
	

	
	
	Needed to sell it because I was short on money 
	10
	

	
	
	I gave it to my children/in-laws
	11
	

	
	Do NOT ask if reply could be overheard
	It was taken away by my children / inlaws
	12
	

	
	
	Other
	97
	



	Ask those who have previously owned a SIM (code 2 at Q9.1)

	Q9.3
	Why do you no longer have this SIM?
	Code (multicode possible)
	Instruction

	
	Special instructions for certain statements
	
	
	

	
	
	It broke or was damaged accidentally (dropped, etc.)
	01
	

	
	
	Couldn’t afford to replace
	02
	

	
	
	No longer needed it
	03
	

	
	
	It was stolen
	04
	

	
	
	I lost it 
	05
	

	
	Do NOT ask if reply could be overheard
	My husband took it
	06
	

	
	
	I gave it to someone else
	07
	

	
	Do NOT ask if reply could be overheard
	My husband broke it
	08
	

	
	Do NOT ask if reply could be overheard
	My family took it away as a means of  punishment
	09
	

	
	
	Needed to sell it because I was short on money 
	10
	

	
	
	I gave it to my children/in-laws
	11
	

	
	Do NOT ask if reply could be overheard
	It was taken away by my children / inlaws
	12
	

	
	
	Other
	97
	



	Ask those who don’t own a phone (code 02 at Q9.1)

	Q9.4
	Would you like to own a phone for your own personal use?
	Code (multicode possible)
	Instruction

	
	Yes
	01
	Continue

	
	No
	02
	Skip to Q 



	Ask those who do want to own a phone (code 01 at Q9.4). 

	Q9.5
	Why have you not been able to get a phone at the moment?
	Code (multicode possible)

	
	Interviewer – do not read out but code answer (s) from list below
	

	
	I can’t afford it
	01

	
	My husband won’t allow me to have one
	02

	
	My in-laws won’t allow me to have one
	03

	
	I feel that my friends and neighbours wouldn’t approve of it
	04

	
	I’m worried my husband would get suspicious if I got a phone
	05

	
	I wouldn’t know how to use it
	06

	
	There is no point – there is no electricity to charge it
	07

	
	There is no point-  we don’t have network coverage 
	08

	
	My parents wouldn’t let me have one
	09

	
	None of these
	97



	Ask those who do want to own a phone (code 01 at Q9.4).

	Q9.6
	Why would you like to own a mobile phone? In other words, what do you think would be the benefits to you of owning a mobile phone? I will read out a list, please tell me which you think would apply to you
…. And which of those would you say would be the main benefit? 
	A Code (multicode)
	B Code (single code)

	
	Tick statement read first
	Interviewer: read out benefits one by one, rotating the order between respondents. When asking main benefit, re-read list which respondent chose

	
	
	I am now connected to my friends and family
	01
	01

	
	
	I feel proud of owning a phone
	02
	02

	
	
	It is exciting to own a phone
	03
	03

	
	
	It saves me money – I don’t have to travel
	04
	04

	
	
	It helps with my business
	05
	05

	
	
	I don’t have to travel to contact people
	06
	06

	
	
	It allows me to check on my children
	07
	07

	
	
	Other people are impressed by my owning a phone
	08
	08

	
	
	It allows me to send / receive money (where applicable)
	09
	09

	
	
	It helps me with job opportunities
	10
	10

	
	
	I am able to use the phone to get directions if I am lost
	11
	11

	
	
	It is a source of entertainment for me
	12
	12

	
	
	It helps with my security
	13
	13

	
	
	It allows me to share private moments with people I love
	14
	14

	
	
	It means I no longer feel awkward borrowing a phone
	15
	15

	
	
	It helps me get information
	16
	16

	
	
	It means that when I communicate with someone there is no chance of misunderstanding
	17
	17

	
	
	It is a quick way of communicating in an emergency
	18
	18

	
	
	I can use it to entertain my children
	19
	19

	
	
	It helps me organise my household
	20
	20

	
	
	It allows me to check up on my husband
	21
	21

	
	
	None of these
	97
	97



	Ask those who don’t want to own a phone (code 02 at Q9.4). Showcard S9.7

	Q9.7
	Why are you not interested in owning a phone? Please read this list  and let me know which reasons, if any, apply to you
	Code (multicode possible)

	
	Interviewer –code answer (s) from list below
	

	
	Special instructions for certain statements
	
	

	
	
	I would rather spend my money on other things
	

	
	
	There is no point – there is no electricity to charge it
	

	
	
	I can’t afford a good enough quality phone
	

	
	Do NOT ask if reply could be overheard
	My husband wouldn’t allow me to have one
	

	
	Do NOT ask if reply could be overheard
	My in-laws wouldn’t allow me to have one
	

	
	Do NOT ask if reply could be overheard
	My husband doesn’t have one and it isn’t right to get one before him
	

	
	Do NOT ask if reply could be overheard
	I don’t want one because my husband would use it to keep track of me!
	

	
	
	My children might use it for inappropriate things
	

	
	
	There is no network coverage around here
	

	
	
	I would worry that it would be stolen
	

	
	
	There is no one I would call
	

	
	
	I can always borrow or rent one – there is no need
	

	
	
	People would keep borrowing it from me
	

	
	
	I wouldn’t know how to use it
	

	
	
	It is better to talk face to face
	

	
	
	I can always call from a kiosk / shop / PCO – there is no need
	

	
	Do NOT ask if reply could be overheard
	My husband might get suspicious if I got one
	

	
	Ask only of those 18 or younger
	My parents wouldn’t let me have one
	

	
	
	I can always use the mobile phone used by the household – there is no need for me to have one personally
	

	
	
	The money I pay for the call is the same money as I pay in transportation to visit people
	

	
	
	I can always send my kids with whatever message I want to deliver
	

	
	
	None of these
	



	Ask those who don’t want to own a phone (code 02 at Q9.4).

	Q9.8
	Do you have access to someone else’s mobile phone? If yes, whose?
	Code (multicode possible apart from 04)

	
	Interviewer: if necessary, reassure respondent that we will not share this information with anyone. Ensure that your discussion is not overheard by anyone.
	

	
	Yes – a family member’s
	01

	
	Yes – a friend or neighbour’s
	02

	
	Yes – a public mobile phone (you pay someone you don’t know well to use their phone)
	03

	
	No – I don’t have access
	04




	Ask all

	Q9.9
	Please tell me all the things you are aware of that you can do with a mobile phone?

	
	Interviewer:code spontaneous answer in list below



	Ask all

	Show card S9.11

	Q9.10
	Which of these things that you can do with a mobile phone have you heard of?

	
	Interviewer: r ead out one by one in grid (all that are not mentioned spontaneously) and code



	Ask all, showcard

	Show card S9.11

	Q9.11
	How useful do you think this is? Please answer on a scale from 1 to 100 where 1 means “not at all useful, 100 means “extremely useful”

	
	Interviewer:read out one by one in grid and write in scorefrom 1-100



	Ask all

	Show card S9.12

	Q9.12
	Which of these has someone you know used?

	
	Interviewer: read out one by one in grid and code in grid




	Ask those who use a phone (though not necessarily own) – i.e. codes 1 or 2 @7.2 OR 1 @7.8 OR 1 or 2 or 3 @ 9.8

	Show card S9.13

	Q9.13
	And which of these things have you used yourself? 

	
	The list below may be modified to reflect local service offerings. Interviewer: read out one by one in grid and code in grid




	
	
	Q9.9 Spont aware
	Q9.10 Prompted aware
	Q9.11 Utility
	Q9.12 someone known used
	Q9.13 Usage

	
	
	Code (multicode possible)
	Code (multicode possible)
	Score from 1-100
	
	Code (multicode possible)

	A
	Make a phone call
	01
	01
	
	01
	01

	B
	Receive a phone call
	02
	02
	
	02
	02

	C
	Send an SMS
	03
	03
	
	03
	03

	D
	Receive an SMS
	04
	04
	
	04
	04

	E
	Send money (where applicable)
	05
	05
	
	05
	05

	F
	Receive money (where applicable)
	06
	06
	
	06
	06

	G
	Access the internet
	07
	07
	
	07
	07

	H
	Information services (e.g. provides crop prices)
	08
	08
	
	08
	08

	I
	Send SMS to book train ticket (where applicable) 
	09
	09
	
	09
	09

	J
	Pay for electricity (where applicable)
	10
	10
	
	10
	10

	K
	Transfer air time to another phone
	11
	11
	
	11
	11

	L
	To use other applications (check the clock, calculator)
	12
	12
	
	12
	12

	M
	A service which converts text into spoken word
	13
	13
	
	13
	13

	N
	Mobile banking (e.g. checking bank account balance using phone)
	14
	14
	
	 14
	 14

	O
	Call a doctor / get health information
	15
	15
	
	15
	15

	P
	Manage my business
	16
	16
	
	16
	16

	Q
	[bookmark: OLE_LINK26]Get agricultural information  (where applicable)
	17
	17
	
	17
	17

	O
	Other
	97
	97
	
	97
	97

	
	None of these
	98
	98
	
	98
	98



	Ask those who use a phone (though not necessarily own) – i.e. codes 1 or 2 @7.2 OR 1 @7.8 OR 1 or 2 or 3 @ 9.8

	Q9.14
	How often would you say you use this phone to <insert activity from table below>?

	
	Interviewer:code in grid, single cod



	
	
	FrequencyCode(single code)

	
	
	More often than once a day
	Around once a day
	A few times a week
	Around once a week
	Less often than once a week
	Never

	A
	Make a phone call
	01
	02
	03
	04
	05
	99

	B
	Receive a phone call
	01
	02
	03
	04
	05
	99

	C
	Send an SMS
	01
	02
	03
	04
	05
	99

	D
	Receive an SMS
	01
	02
	03
	04
	05
	99

	E
	Send money (where applicable)
	01
	02
	03
	04
	05
	99

	F
	Receive money (where applicable)
	01
	02
	03
	04
	05
	99

	G
	Access the internet
	01
	02
	03
	04
	05
	99

	H
	Information services (e.g. provides crop prices)
	01
	02
	03
	04
	05
	99

	I
	Send SMS to book train ticket (where applicable)
	01
	02
	03
	04
	05
	99

	J
	Pay for electricity (where applicable)
	01
	02
	03
	04
	05
	99

	K
	Transfer air time to another phone
	01
	02
	03
	04
	05
	99

	L
	To use other applications (check the clock, calculator)
	01
	02
	03
	04
	05
	99

	M
	A service which converts text into spoken word
	01
	02
	03
	04
	05
	99

	N
	Mobile banking (e.g. checking bank account balance using phone)
	01
	02
	03
	04
	05
	99

	O
	Call a doctor / get health information
	01
	02
	03
	04
	05
	99

	P
	Manage my business
	01
	02
	03
	04
	05
	99

	Q
	Access to agricultural information (where applicable)
	01
	02
	03
	04
	05
	99

	O
	Other
	
	
	
	
	
	




	Ask those who use a phone (though not necessarily own) – i.e. codes 1 or 2 @7.2 OR 1 @7.8 OR 1 or 2 or 3 @ 9.8

	Q9.15
	Please tell me what services you feel comfortable using on your mobile phone?

	
	Interviewer:code spontaneous answer in list below



	Ask those who use a phone (though not necessarily own) – i.e. codes 1 or 2 @7.2 OR 1 @7.8 OR 1 or 2 or 3 @ 9.8

	Q9.16
	Please listen to this list of services – which, if any, would you like to learn more about?

	
	Interviewer:read out list, EXCEPT those mentioned by respondent at Q9.16. Rotate order between respondents




	
	
	Q9.15 services comfortable using
	Q9.16 services would want to know more about

	Mark first mentioned
	
	Code (multicode possible)
	Code (multicode possible)

	
	Make a phone call
	01
	01

	
	Receive a phone call
	02
	02

	
	Send an SMS
	03
	03

	
	Receive an SMS
	04
	04

	
	Send money (where applicable)
	05
	05

	
	Receive money (where applicable)
	06
	06

	
	Access the internet
	07
	07

	
	Information services (e.g. provides crop prices, health information)
	08
	08

	
	Send SMS to book train ticket (where applicable) 
	09
	09

	
	Pay for electricity (where applicable)
	10
	10

	
	Transfer air time to another phone
	11
	11

	
	To use other applications (check the clock, calculator)
	12
	12

	
	A service which converts text into spoken word
	13
	13

	
	Mobile banking (e.g. checking bank account balance using phone)
	14
	14

	
	Call a doctor / get health information
	15
	15

	
	Manage my business
	16
	16

	
	Agricultural information Uganda
	17
	17

	
	Other
	97
	97

	
	None of these
	98
	98



	Ask those who use a phone (though not necessarily own) – i.e. codes 1 or 2 @7.2 OR 1 @7.8 OR 1 or 2 or 3 @ 9.8

	Q9.17
	How did you learn to use your phone?

	
	Interviewer:do not read out but code below

	
	
	 I worked it out my self through trial and error
	01

	
	
	The person who sold me the phone taught me
	02

	
	
	My son taught me
	03

	
	
	My husband taught me
	04

	
	Do NOT ask if reply could be overheard
	My boyfriend taught me
	05

	
	
	My daughter taught me
	06

	
	
	Another relative taught me
	07

	
	
	A friend / neighbout taught me
	08

	
	
	Someone else outside the household taught me
	09

	
	
	Other
	97

	
	
	Refused 
	99




	Ask those who use a phone (though not necessarily own) – i.e. codes 1 or 2 @7.2 OR 1 @7.8 OR 1 or 2 or 3 @ 9.8. Give beans to respondent. 

	Q9.18
	Think about all the money that you have at your disposal in a normal week. Let’s say it is represented by these 50 beans (Localise: use beans or other tokens) How much of the money would you normally spend on using a mobile phone? Please show me by picking out the right number of beans 
	Write number of beans in box below

	
	
	





Section 10: Brand awareness

	Q10.1
	Generally when you think of any kind of brands, what is the first that comes to mind? WRITE IN

	
	Interviewer: Do not prompt, or give examples. Allow the respondent to respond spontaneously. If necessary explain what ‘brand’ means in locally understandable terminology

	
	Top of Mind (TOM)
(Single response)

	
	




	Q10.2
	Which mobile companies  are you aware of? WRITE IN

	
	Interviewer: Do not prompt, or give examples. Allow the respondent to respond spontaneously – so they could talk about manufacturers OR operators (service providers)

	
	Top of Mind (TOM)
Single response
	Spontaneous
Multiple response
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Section 11 – children and further demographics

	Ask those who have children
	

	Q11.1
	Do you face any challenges in relation to your children? If yes, please could you let me know what they are
	Code(multicode possible)

	
	Interviewer – do not read out challenges but code below
	

	
	Difficult to look after kids and also work
	01

	
	Paying school fees
	02

	
	[bookmark: _GoBack]Buying equipment for schooling
	03

	
	Lack of time with children
	04

	
	Too many children
	05

	
	Not having money to feed children
	06

	
	Not having money to provide clothes
	07

	
	Illness / medical problems
	08

	
	Unable to give them what they ask for
	09

	
	Worry about finding husband for female child
	10

	
	Concern about my children’s’ safety due to the environment we live in
	11

	
	Worry about law and order / insecurity
	12

	
	 Other
	97

	
	No challenges
	99



	Ask those who have children
	

	Q11.2
	What are your hopes for your children?
	Code(multicode possible)

	
	Interviewer – do not read out hopes but code below
	

	
	That they will get a good education
	01

	
	That they will get a good job
	02

	
	That they will start a successful business
	03

	
	That they will become a good farmer
	04

	
	That they will marry well
	05

	
	That they will support me when I grow old
	06

	
	That they will stay healthy
	07

	
	 Other
	97

	
	None of these
	99




	Ask all
	

	Q11.3
	What, if any, is your religion? 
	Code

	
	Interviewer – don’t read out, but code in below
	

	
	Christian
	01

	
	Hindu 
	02

	
	Jain
	03

	
	Muslim
	04

	
	Other
	05

	
	No religion 
	99

	
	
NEED LOCAL REVIEW OF LIST
	



	Ask all. 
	

	Q11.4
	What health services would you like to be able access from your mobile? 
	Code – multicode possible

	1. 
	Read out list one by one

	
	Talking to a doctor or nurse
	01

	2. 
	Health information
	02

	3. 
	Prescription reminder
	03

	4. 
	Emergency service
	04

	5. 
	To find out where the nearest clinic is
	05

	6. 
	For pregnancy tips
	06

	7. 
	For information on my child’s illness
	07

	8. 
	For a second opinion on any health matter
	08

	
	None of these
	98




	Ask all
	

	Q11.5
	Who would you say is the main income earner for your household? 
	Code

	
	Myself
	01

	
	Husband
	02

	
	Other family member
	03

	
	Don’t wish to say
	99

	Ask all
	

	Q11.6
	What is the highest level of education you have achieved? 
	Code

	
	Interviewer – don’t read out, but code in below
	

	
	<localise as appropriate>
	

	
	No formal education  
	01

	
	Primary school incomplete  
	02

	
	Primary school complete  
	03

	
	Secondary school incomplete  
	04

	
	Secondary school complete  
	05

	
	College incomplete (Certificate, Diploma, Higher Diploma)  
	06

	
	College complete (Certificate, Diploma, Higher Diploma) 
	07

	
	University incomplete (Bachelor’s)  
	08

	
	University complete (Bachelor’s)  
	09

	
	Master's Degree  
	10

	
	Doctorate  
	11



	Ask all
	

	Q11.7
	For how many hours in a normal week is your house without access to power supply?
	Code 

	
	Interviewer - write hours in box to side or select code if house is not on electricity grid. One week = 7 days. 

	
	Home not connected to electricity grid
	01

	
	Hours of powercut in typical week
	




	Ask all
	

	Q11.8
	Thinking about the past week, what is the longest distance you have travelled? 
	Code 

	9. 
	Less than 1 hour 
	01

	10. 
	1-2 hours
	02

	
	3 -5 hours 
	03

	
	More than 5 hours
	04

	
	Not travelled
	99



	Ask women who have travelled in Q 11.8
	

	Q11.9
	Did you have to use a mobile phone on any of yourtrips this past week ?
	Code 

	11. 
	Yes
	01

	12. 
	No
	02




	Ask all
	

	Q11.10
	Thank you for your answers so far. We just have one final question – do you have any ideas about how a mobile phone could help you in your life? Please explain – we are interested in all ideas!

	
	Interviewer -  write verbatim response and probe for further detail as necessary 
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