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GSMA mWomen
Opinion Leader Discussion Group



Main Objective
Understanding the impact of the community (via cultural norms, practices, and attitudes) on women in general in order to arrive at a more nuanced and contextualized understanding of their lives, and ultimately barriers to mobile uptake and opportunities. 
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Objectives
1. To get a bird’s eye view of the community and start to observe key features
2. To get an “official” view of the situation of women in the community, or to get a male leader’s view-point on women, their needs, their rights and their right to own and use phones
3. To identify areas for further exploration
4. To be able to mobilize women
5. To get “permission” to interact with the community 
6. Women’s views - motivations for mobile phone up-take, barriers, needs and want of women in general and in relation to phones.  
7. Mobile phone and communication related behaviour. 
8. Views of their husbands enabling identification of cultural and social barriers
9. Better understanding on how to engage with and influence the community
10. Understanding benefits accrued from mobile phone ownership

	Note – our main goal here is to understand the situation of women in the community and how their lives are affected by cultural norms etc – but we want to avoid being perceived as accusatory by our informants and as such the discussion starts generally about the community. However the main focus for probing and further detail will be the situation of women.



Introduction 

11. Introduce yourself and purpose of the discussion – to discuss current situation with mobile telecommunication services

 Warm up

· Request respondents to introduce themselves

A talk about the community- to understand some things about this village/estate/town

· Lifestyle

(1) Respondent to describe a typical working day, weekend, holiday – activities they engage in and reasons for this?
(2) In between their daily activities do the villagers have free time when they are not engaged in income generating activities, house chores etc/ time that is free from duties or responsibilities?
(3) Are there communal activities that the villagers have to be involved in? What are they? How frequent are these activities? How are the activities organised? 
(4) What are their challenges, worries / fears in life? Probe
(5) What economic activities do people in this village/town engage in? Probe on income generating activities for both men and women and how these are different between men and women and reasons for this
(6) Are there economic activities that are reserved for men or women? Probe
(7) How would they describe a well-to-do person in this village/town? What are the common features – what do they own? 
(8) What are common features of a poor person? Probe
(9) If they were to evaluate their community members in this village/town would they say majority are rich or poor? Probe
(10)  What are some of things that women look forward to in this community? Probe



· Culture and value system 

(1) To describe the most important things in life, aspirations and obstacles 
(2) To describe their role models and qualities that drive/ influence their lives
Probe on value system
(3) What about the way people live in this village/town? How would they describe the way people relate to each other? Probe on the old vs. the young, males vs. females
(4) What about relationships at the household level? How would they describe the way spouses relate to each other? Are there norms – mandatories for man/women?  Are there dos and don’ts?
(5) Who is not allowed to do what?
(6) Who is supposed to seek whose permission and on what matters? What happens when permission is not sought?
(7) Are there some cultural practices that they don’t like in this community? Probe: What are they and why are they disliked?
(8) Are there practices they encourage in this community? Probe: What are they and why are they disliked?
(9) What about women? Are there norms for women, and is for, what are they?
(10)  What about men? Are there norms for men, and if so, what are they?

· Communication 

(1) Please describe the type of information the people in this village seek/ need? Probe for reasons for the type of information mentioned 
(2) What comes to mind when you think of communication?
(3) How is the communication organised in this community? Probe for formal and informal
(4) How do people communicate here? Probe for greetings, instructions, and social, formal. How do they get together, talk to friends, relatives, family members, etc
(5) Who communicates to whom? Probe for men vs. women
(6) Are there norms that govern the way people communicate with each other?
(7) Who is supposed to communicate to whom?
(8) Who is not supposed to communicate to whom?
(9) On what issues or under what circumstances are people not allowed to communicate?
(10)  How do you communicate with people who stay away from you? Probe – relatives, family members, etc
(11)  Probe on modes of communication used. Probe on electronic and print media, letter writing, word of mouth, transportation, etc 
(12)  Challenges and barriers with various modes of communication
(13)  Do you remember the first time mobile phones were used in this community? IF YES, 
· Please narrate the experience of how people started using the mobile phones in the village. Was there resistance, why? Was it reserved for certain people/ occasions etc Allow the respondent to narrate the story 
· How did people get to accept the mobile phones? For specific reasons 
· How did the use of mobile phones make the people feel? Important, different / unique

Projective technique – laddering
(1) I would like you to think about what is important to women in this community generally. What things make the women happy? Sad?
(2) And what is important to women in this community when it comes to communication? What things do women consider important? PROBE what others?
(3) Are there any other services that women wish to use that they are not allowed to or are limited by circumstances or other barriers?  Probe

· Mobile phone communication                                       

(4) Do women usually communicate with mobile phones in this village/town? 
· Briefly to probe on when women began using mobile phones 
· [bookmark: _GoBack]Did they have difficulties in using the mobile phone? Why?
· How did they feel? Did they feel different / special / privileged etc
· What is the difference between then and now?   Probe on whether the use of mobile phones has been evolving over time?  If yes, how?
· What does the community think of a woman who uses a mobile phone
· What do women nowadays use mobile phone for?  Probe
· 
(5) Do women own mobile phones/ SIM cards here?
· When did women start owning mobile phones?
· Have women’s attitude or behaviour changed since they started owning mobile phones?   
· What does the community think of a woman who owns a mobile phone?

(6) If not, with whose mobile phones do they communicate?
(7) Is there anything that prevents women from using mobile phones in their village/town? Probe
 
· Telecommunication service providers

(1) Are there specific telecommunication services that women use or never use? Probe for specifics and reasons
(2) Which telecommunication service providers do women use mostly and why?
(3) Are there mobile services considered inappropriate for women to us? What are they and why?
 
Concluding remarks
· Any suggestions they have regarding women in their communities

	Wrap up



	

Thank the respondent and close
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