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Collaboration and 
partnership in 
humanitarian action 

Brent Carbno, Program Director 
Ericsson Response 
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› A group-wide employee initiative for ICT support 

in humanitarian emergencies 

› Non-commercial, non-political 

› Act only upon partner request for support 

› Supporting natural and complex disasters and 

emergencies 

Ericsson Response 
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Ericsson response 
program - highlights 

130+ volunteers from 35 countries 

Supported relief efforts in over 30 countries, 

on 50 occasions, over 13 years 

 

Various technology solutions: 

QuicLINK – portable 3G system 

MBB Container – 2G/3G Network 

WiFi solutions 

 

To support the humanitarian community with 
communications 
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› UN WFP 

› Emergency Telecommunications Cluster 

› UNICEF 

› UN OCHA 

› IFRC  

› Red Cross - Panama PADRU 

› SingTel*  

Humanitarian 
Partnerships 
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Our contribution to 
our partners’ relief 
work 

Technology 

Resources – Technical Expertise 

Solutions  

Volunteers! 
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Successful 
partnerships 

Collaborative approach to provide needed 

equipment, solutions and support 

Disaster response is not a time for testing 

unproven ideas or solutions 

Support relief efforts with no hidden agenda 

Earned trust over 13 years of working with 
humanitarian partners 
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Some major field activities 
since 2000 

Haiti 
Pakistan 

Tanzania 

South Sudan 

DR Congo 

Indonesia 

Mali 

Sudan 

Afghanistan 
Iran 

CAR Thailand 




