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3 yoll

HIRL QL /AR

HIRL Hldl/AyY

oA Y3 Aol (eud, sist adlR)
U Bl Bl Aoitll (det, sisl
aAdR)

Y3 (o well (wstell o
AHLAL $RclL)

Hl Aot wedl (wslell ol et

$dll)
W
80 | 9 MR AHAIA ol W sl 8l, enal
HR2 oA Al ud & ? &L, Hl2lelololl UM
AR
all
81 | N Ru dectl AHA 5 6l (A €35 €A%
AU sSU HL 3 B N YA 8)? AlcleHl uellarR
£ AL
A ALAUSHL AsAR
QL ULAUSHL AsaAR
€2 M@a
g2 & ol ool 1R AsalR
€2 20l H@a AsallR Ascl ual
2l
82 £ dwd AR dR R 53 6l
RUR dA AMAIA dR B2l WA
5 17 (INR Hi)
Part 6: Non-users & borrowers barriers
Question ID Question Answer
83 A WUAL 3eclls sl sRell (AN

clcl sl w2 @ YA 5 B dR
HlSA Slot cdluRdl Ascll sl 2k
8. susIlal Ual 5390 3 o{lAsll
asAlell WA AN 32cll 88 USHA 3
UUSHA ©1?
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¢ A Wl sl o2l

AUAUC ASH A
ASH A

HASHA

AUAYCE, HASH A
w1l 1ol

HF W seudeA HAHEEH Slot
arydiedl as o sdl

AUAUC ASH A
ASH

HASHA

AUAYCE! HASH A

w1l ool

12l (RA U 2foftl] A HA 53 & HID AUAUC] ASHA
Al ¥3e o1l ASH

UASH A

AUAUE] UASH A
w1l ot8ll

HAEEA Slot ctyral A Hi2l HIS

AUAUCO ASH A

wiloel & ASH

UAUSH A

AUAUL] HASH A

w1l ot8ll
84 | AUA dulRAell AcdAuUs uedlell uul
5319

85 | 9 Alddl sIA dHal 518 HoleSe ot 8L, AUssAU

gAML A Al Al (HelSA Slot Bal 8l, Hlateudl

A stéell AA) A 9 AR Aa oll, SELU otgl

AR WA [AAR AU Ru oll, AssAUR o1&l

g0 ? Ll atell

86 | uUN decll ark R sActel AH R €A%

QL ©1? AlcleHl uellaR

£ AL

A ALAGHL AsAR

QL ULALSHL AsAR

€2 H(3a

g2 & ol ool @A AsalR

€2 2Rl H[Ea AsalR wsdl ual
A

g2 o8l
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87 ol €35 UHA R (A% s:Uclal
HI2 el WL 522072 (INR Hi)
88 &A UG Al WAl cllct s:all

o2 6l Sl ¥ B wl WolSA Slotal
atwRalldl HA B. suisilal Hal 5320
% o{lAetl asAoll WA dR 3ectl
USHA 5 UUSHA 91?7

ol ulRale U uecl RAA] 4l
AUS H 286G AR dem 28 &

AUAUC ASHA
ASH A

HASHA
AUAYCE! HASH A
w1l ot8ll

Q 2l (AR Ul Hi2l A¥U A
Sl d-lRUMH HEE 529

AUAUCO ASH A
ASH

HASHA
AUAUE] UASH A
w1l ot8ll

HA YRABld ol Asal el &

HUAUG ASHA
ASHA

HRASHA
AUAUE] UASH A
w1l otoll

& Hi2l qHeAA wAd 53] asle

HUAYE] HSHA
ASHA

HRASHA

AUAYCE, HASH A
w1l el

A Hi2l alel oA

AUAUE] ASHA
RASH

UYSH

AUAYCE, HASH A
w1l otell

& H2L AU /33t SIH] atu?R Uopsmn
A wu suaar dxdl 2Q 52l asle

AUAUE] ASHA
ASH

WRASH A

AUAYCE! HASHA
weldl el
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& Hludet staetllec Al giat
ol iU e 4tdl FA Ay 53]
aslel

AUAUC ASH A
ASH A

HASHA

AUAYCE, HASH A
w1l 1ol

& 2aeeal Aol HlsAl U
AarAla qau? 4dl A AsAa 53
aslel

AUAUC ASH A
ASH

HASHA
AUAYCE! HASH A
w1l ool

& A¥yYsaoted] AldRAua qu? 2
ZlQ dsd 53] sl

AUAYUC ASHA
ASHA

HASHA
AUAUE] UASH A
w1l ot8ll

& Ul cadl #eAlR atu? Aadl
aslal

AUAUCO ASH A
ASHA

HRASHA
AUAUL] HASH A
w1l ot8ll

& westd] Aatodl AR atu?
U5y 53] sl

AUAUCO ASH A
ASHA

HRASHA

AUAYC HASH A
w1l el

& Aeee oyell uildoue ues asle

AUAUE] ASHA
ASH

UYSH

AUAYC HASH A
w1l el

& Holdwot 53] ASleL, HollP%ot
aut? yeadell Asda s3] auslol
(12, 1J(Bs, 232l cA?)

AUAUE] ASHA
ASHA

UASHA

AUAUL] UASH A
welcdl otell

& HiRl AH(Ds e29% awd] asle

AUAUE] ASHA
ASH
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HYSHA
AUAYCE! HASH A
w1l ool

§ gogedlea UsdA 53]
U819l Eocoddead dtid Al
AsAy 53] aslal

AUAYUC ASHA
ASH

HASHA
AUAYCE, HASH A
w1l otoll

& atu? eadA Ay 53 sl

AUAYUC ASHA
ASH

UAUSH A
AUAUL] HASH A
w1l ot8ll

& Ul gl atu? e AqHi Asyd
slat

AUAUCO ASH A
ASHA

HRASHA

AUAUL] HASH A
w1l el

$ atu? aguax AsyH s

AUAUCO ASH A
ASH

HRASHA

AUAYC! HASH A
w1l el

Hol AYAHAY HA Slcal w182l
Rl 69

AUAUE] ASHA
ASHA

HASHA

AUAUE] UASH A
w1l el

o Ul ASld] Rlal 89

AUAUE] ASHA
ASH

UYSH A
AUAUL] UASH A
w1l otoll

Part 7: Awareness & Barriers for all iterviewees

Question ID
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89 | 9 R saRAU ol Aol Nauet UARA
@Y died B ?
AR HA A 8t
ol
U Slot U ool 8l
ol
HUHIESA Slot U? SHIEA &l
ol
HHIEA ot U $AYS &l
ol
Woude slet y2 glde? sl
ol
Wt Slot U? HGIESEH Holl &l
ol
HSE Slot Up HHISAH ALY &l
ol
Hoeel Slot uz Asall sl
ol
HoESel Slot U 13(235 sl
ol
Ut Slot U AN 8l
ol
90 | & cMal dAHRL UHIFHL HUSA Sl

cAluRcl Yl Aol Bl oll dAMIRL
URYLAA Yool 1iof 8. susilal
Hal 5320 ¥ ollAsll asAloll AA AN
32cll 68 USH 3 UUSHA 1?2

Yyl ¥R HIWEAH Slot aluecl Slel
U AHo YU(ARal 52 RS

AUAUCO ASHA

ASH

UYSH A

AUAUE] UASH A

w1l otoll

yalu HUlof UHE otél]

2AlAl ¥eU? HHIESEH Slot alud] slet
cll? Axof YUl s°q KU

AUAUE] ASHA
ASH

URYSH

AUAYCE! HASH A
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w1l o8l
yalu HUdlof UHE otél]

Ul He Aol Uedlotl Hlo A Slotatl
i As soq ecllsiel &

AUAUC ASH A

ASH

HASHA

HUAYO HYSHA

w1l 1ol

yalu MUl UHE el

Ueedl H1S Aotl UlAotl Hlo e Slototl
il As seq edllsiel &

AUAYUC ASHA

ASH

UASH A

AUAUL] HASH A

w1l ot8ll

yalu HUdlef UHE otél]

91

8 & I3l A Becus sl s1Q0e{l
dlcd scll %8 RE § ¥ ¥ Hold
Slotol cllURcll AU AR AUlURCL

UYL WE AR B AU 5 Bl
Aottell aurR QAU ol cturdl AX
8. suws3lal Ul 532 ¥ o{lAsll
asdloll WA N Fecll AsH ¥
UAUSHA O1?

§ ¥ 2§ & Al 5 2ll U
WRAW §ARY &

AUAUCO ASH A
RASH

UYSH
AUAYC HASH A
w1l otoll

1] wA eloel 2Y29Uototl SlEfseHoe
5 wgsl el

AUAUCO ASH A
ASHA

HRASHA

AUAYC HASH A
w1l el

Sosdedd] (Srdl Hlell &

AUAUE] ASHA
ASH

URYSH

AUAYCE! HASHA
weldl el
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@Ax si$a Hleu 8

AUAUC ASH A
ASH A

HASHA

AUAYCE, HASH A
w1l 1ol

B /ulds et Wl &

AUAUC ASH A
ASH

HASHA
AUAYCE! HASH A
w1l ool

ot ssAedd] dedl uwdr Hly 8/59

AUAYUC ASHA
ASHA

HASHA
AUAUE] UASH A
w1l ot8ll

R SosHea diAdl U Al
AU UM Yo5El & U
Ul Y95cl] &

AUAUCO ASH A
ASHA

HRASHA
AUAUL] HASH A
w1l ot8ll

q2 H2 §sAeadl Aedl uY
sealtl yo5cll & /59

AUAUCO ASH A
ASHA

HRASHA

AUAYC HASH A
w1l el

Hol AYAHAY HA Sl 2132(Al ol
Rlal &

AUAUE] ASHA
ASH

UYSH

AUAYC HASH A
w1l el

& ¥ 25 & ] Slet Yoy g 8

AUAUE] ASHA
ASHA

UASHA

AUAUL] UASH A
welcdl otell

ua sell?5 Sletdlod]l a8 il
soalH( [Aotuogsn Al 8

AUAUE] ASHA
ASH
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HASH A
AUAYCE! HASH A

w1l ool

Sletel wet Hlouehet ot Aol HUAUG ASHA
Y&loll ¥ HIUAUH] KAl HEEFU ASHA
a8l UASHA

AUAYCE, HASH A

w1l otoll

Sletaf usial Hudead seds ua AUAUE] ASHA
c? 8 HSH

UUSH A

AUAUL] HASH A

w1l ot8ll

y3 WA Ascdat & AUAUE] ASHA

ASH

HASHA

AUAUL] HASH A

w1l el

§ ada? ¥ cllsled]l #d ald 53 ¢ HUAUE] HSHA
AHall M2 HUS Socl HIE HHIESAH HSH
Slotoll ¥32 otéll (Gels2el s Al HASHA
13 ASHI ¥ 26 &, AHA WA AU AU HASHA
Woude 8ot aéll) w1l el

13 wA usAy U2l sells 2 AUAUC ASH
gogoale Usd & (GEL u? (3525 ASH
ClEal, oo 515) WASH A

AUAUE] UASH A

w1l el

Hoeet Slot ue HBAlAciAl AUAYE) ASHA
Aadl asiet & AH Scti Hal AL & HSH
et 1 Aed] HlEA AcuAl Gy UUSHA
usdl =12l AU AYE! HASHA

w1l otoll

& el &l 3 Houdel St 5l A AUAYL) ASHA
aluedly dHl? Y5 uAl 5l ASH
A arueal UHUSH A

AUAUE] UHASH A
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w1l o8l
HA Rt 8 3 § eet 53] €89 UA AUAUC) ASHA
e yHicllol ASH
UYSHA
AUAUL] UASH A
w1l ool
ya yoeldl Rl 8 (Gel. §sdeall AUAUC] ASHA
A1 aef <l ASH
UYSHA
AUAUR UYSHA
w1l 1ol
(2l UM AlSl G2l HUS Ul AUAUCO ASH A
EED HSH
UAUSH A
AUAUL] HASH A
w1l el
113 uRBdle Houde Sloal Heldl AUAUL] ASHA
Woudel dARx crueauHi SR ASH
U5 Sldq el UUSHA
AUAUE] UASH A
w1l el
Part 8: Usage (Owners & Borrowers)
Question ID Question Answer
92 dRl B HlSA Slot------- HLe
sallR vl ecl
sle sedl ALSIA
8ccll 7 (€ azllHi
Al 30 (EcqlH
30 [Eqal socll a2 Ul
sl os]
slet Aaaal ALSIA

accll 7 (8 cilHi

Al 30 (EalHi

30 [eqdll secll at? uscll
sl os]
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aledl? (Has slct sedl

AESLA

8ccll 7 (€ azllHi

Al 30 (EalHi

30 [Eqdl soctl a2 UScll
sellel sl

HAAUU Y HISAHC

ALSIA

8ccll 7 (€ azilHi

Al 30 (EalH

30 [Eqal socti a2 UScll
sl oSl

AAHAY Qoaal

ALS(A

8ccll 7 (€ alHi

Al 30 (EalHi

30 [Eqal soctl a2 Ul
sl os]

HHESAH Slot U? Eogvale aludl

ALSIA

8ccll 7 (€ alHi

8ccll 30 (€ azilHi

30 [Earll s2cll atl? UScl
sl os]

HHESAH Slot U2 SRESAH HISACU

ALSIA

8ccll 7 (€ alHi

8ccll 30 (€ azilHi

30 [EqRll 52l atl? uscl
sellel sl

Use Facebook on a mobile phone

AESIA

8ccll 7 (€ azllHi

8ccll 30 (€ azilHi

30 [EqRll 52l atl? uscl
sellel sl

Use Twitter on a mobile phone

AESIA

8ccll 7 (€ alHi

Al 30 (EqlHI

30 [eadll secll at? uscll
sellel sl

QU Rodal 1S HloEe Mol
aueg

AESIA
accll 7 [EdallHi
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accll 30 (Eadlui
30 [l $ocll qal? udcell
sellde o5l

QU HISA HIE HAHIESEH Hod]
dlueg

ALS(A

8ccll 7 (€ alHi

Al 30 (EalHi

30 [Eqdl soctl a2 UScll
sl oSl

RBuo seal 1 Houede Hodl aiueg

AS(A

8ccll 7 (€ alHi

ccll 30 (€ azilHi

30 [Earll s2cll atl? UScl
sl os]

HHIEE Slod U AU SIGalclls sl

ALSIA

8ccll 7 (€ alHi

8ccll 30 (€ azilHi

30 [Earll s2cll atl? UScl
sellel sl

Ho el Slod ue Asell aluedl

ASIA

8ccll 7 (€ azllHi

8ccll 30 (€ azilHi

30 [EqRll 52l atl? uscl
sellel sl

Hoeel ot ue 1335 dleag

AESIA

8ccll 7 (€ azllHi

Al 30 (EqlH

30 [Eqal socll a2 Ul
sellel sl

HASEA Slot Up N1y oHd]

AESIA

8ccll 7 (€ azllHi

Al 30 (EqlH

30 [eadll secll at? uscll
sl os]

Download a ringtone on a mobile

phone

ALSIA

8ccll 7 (€ alHi

Al 30 (EqllHi

30 [eqdll secll atl? uscll
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sl sl

93 | 9 M WA dMz Wdle] NesSe 8l

Holl AslBoe B? all
94 9 N el 9l ¥ o{lAcil U
sl Hee cdR 3l A sau?

Sl sedl 8l

ol

w1l otoll

slet Aaadl sl

ol

w1l 1ol

ardare Mas sla seal sl

ol

w1l ot8ll

HAAHU Y HISE 8t

ol

w1l ool

AU HAA Horelal 8t

ol

w1l el

U Slot U gogodle aluzadl 8l

ol

w10l 8l

Hoe Slot ue GREIA Hlscdl &l

ol

w10l 8l

HIMUESE SlotHl $29s alueg 8l

ol

w1l el

Houdel flotxi elde? aruzg sl

ol

w1l otoll

alell Aaddl 1S HHlSA Hodl 8l

ayeg atl

w1l ool

atloll Hscdl HE Houde Hodl 8l

ayeg atl
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w1l o8l

RBuo seal 1 Houede Hodl aiueg &l
ol

w1l 1ol

N Slot U? AU SIGatclls sl &l
ol

w1l 1ol

o et Slot ue sl arvzal sl

ol

w1l ot8ll

Houeel ot ue 1335 dicag 8l

ol

w1l el

HEE Slot up N 2H] 8l

ol

w1l el

Hoefel slot ue Aouclot SiGatcils 8l
seodl ol

w1l ool

95

suls3al QAR 3 WA Hlot
atuRalldl dHRl ool 3l AR
U B. sULsIa Hal 5320 ¥ ol Al
asoll AA AN d2cll UsHd ¥
UUSHA ©1?

o Hiol ylBale U Ul (RAlA]
A8 HUSH[ 238G At deN A &

AUAUCO ASH A
ASHA

HRASHA

AUAYCE, HASH A
w1l el

23] WA [(BRAY HR Ul
2woleod] a8l au?d slet 8

AUAUE] ASHA
ASH

UYSH

AUAYE! HASHA
w1l otell

H qtu? yelela Asy A &

AUAUE] ASHA
ASH
URASH A
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AUAYUO HYSHA
w1l 1ol

A Hl2l AHeA H{A(Q &

AUAUC ASH A
ASHA

HASHA

HUAYO HYSHA
w1l 1ol

A H2l U oA &

AUAUC ASHA
ASH A

HASHA
AUAYCE! HASH A
w1l ot8ll

& HIRL AU /3(3ot S QiR U
A s3] s ¢

AUAUCO ASH A
ASH

HASHA
AUAUE] UASH A
w1l ot8ll

& Hlueel stauetlect AR g2t
ol steua qal? wdtdl EAQ ARy 57
asl s ¢

HUAUG ASHA
ASHA

HRASHA
AUAUE] UASH A
w1l otoll

§ eazeaa cotd] Bl U
AaiAlad qau? ] A Asdey 531

a5 ¢

HUAYE] HSHA
ASHA

HRASHA

AUAYCE, HASH A
w1l el

& AwyYsactef] AldR@Au qu?
A AsAu 53] sl ag ¢

AUAUE] ASHA
RASH

UYSH

AUAYCE, HASH A
w1l otell

& Ul ctodl HleAlR aur? Aadl
as &

AUAUE] ASHA
ASH

WRASH A

AUAYCE! HASHA
weldl el
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& #2513 Acuedl HBAR e
w5y 53 as ¢

AUAUC ASH A
ASH

UASH A

AUAUO UASH A
w1l 1ol

& A oyl Hildctoue 4 oug &

AUAUC ASH A
ASH

UASH A
AUAUO UASH A
w1l ool

& HoAl3wet 53 Uslel, HoAlP%ol
atu? deacudll Asdu 531 g &
(12, 1[5, 252l cA?)

AUAUE] ASHA
ASHA

HASHA
AUAYCl HASHA
w1l ot8ll

& HR DS £29% atud] ag ¢

AUAYC! ASHA
ASH

HASHA
AUAUO, UASH A
w1l ot8ll

§ gogedlead UsdA 53]
U89l Eocoddea dtid Al
w5 53 as ¢

AUAYC! ASHA
ASH

HASH A

AUAUE] HASH A
w1l el

§ atu? 2acA Ay 59 as &

AUAUE] ASHA
ASH

UYSH

AUAYC HASH A
w1l el

§ Aol gl2l bR RAQHI AsyH
s ag ¢

AUAUC ASH
ASH

UASH A

AUAYUC! HASHA
welcdl otell

§ atu? aguax AsyH s ug &

AUAUE] ASHA
ASH
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HYSHA
AUAYCE! HASH A
w1l ool

1o RYAHRY U 5l HE2AlAl
Rla &ue &

AUAYUC ASHA
ASH

HASHA
AUAYCE, HASH A
w1l otoll

o umeed A8l Rl el &

AUAYUC ASHA
ASH

UAUSH A
AUAUL] HASH A
w1l ot8ll

96 | %l dHA MR HlsA Slot 3fl3lA

clURAl Aol ALLAL Ul 82l AL, dR
Slol USCL HEE HIZ Yp2l?

slga otel , § 3l Ands Gt
allellal

Sler

AU HoUSA Blure] sld Ao
Ulls wWdlallol AUl s6YRE
dAUL/YU

HRE A waell (uld wea
Ueoll)

HIRL Yt

3 yoll

HIRL Qcl/auRL

HIRL Hldl/ARy

yan Aot wasll (wstall «0
AHLA L)

Bl Aot wael (wslell <l wHAe
$cll)

Wl Y3 Aol (eud, sist ddlR)
Wl HlE5 B Aoitll (wdat, 518l

adlR)
VY

Part 9 : Socio-demographics
Question ID Question Answer
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97 | 4 oA Mol Al Ysllotl wellol AUl ?
(8-€1 &l
ol
A4y ot
ol
128l sl
ol
Yyl sl
ol
aiou ol &l
ol
595 sl
ol
UIAY él
ol
98 AHRL @&l G R 9 B? ylals et
As053| [
G Qe
(81, YA cRE, A3 2eld,
WXAetc)
ollot RUe5S VeARUSH
veA o8l
W
Ll atell

99

BCAl 30 (8 AHL, dAHIRL U6l AFELR
W 59 6cdl? (ERRAwel W,
wUclexU WAal olle i, INR Hi )

100

ol £%ell WAL AN (el
SRAML R 9 el el ©1?

& €3Ratl WMl Slgugl (Al
Al otdl (Rl Al el g3t
AclHl A B)

gA%ell W Aol wHl oflest
slgoll WA Holld § Aol @B ¢
ool WL Aol@ct unl §
el dG ¢ (uRul slg{la ual
Hee dlul aorR)

101

AMRL Hul AL 9 B?

9)8all, 9peul@
(@A
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ARLIUR

(Qeauell

wge

$oRjAuA HoR/uARd 1R
/2% 8- SRR

AdlsESs as (o,
sARR2A, cd?)

@ HlAs/Acs ArA2US
(ESlalElR cAR)

Msct Qad gt 2lH ACRES Hot
(uitetdll $uellott sriudl, Qats,
Wy Aot AdR)

G WUlet UR AR (AR,
S1s2, W3UR, B sHoall AU(BAR)
U

102

9 A Becll 30 Raul Ase? Uoll
wlaAsUl Sl sl WA B?

8l, HIRL ttlell vuasmel

&L, Wclloll autasuedl

8l, 855152 WAUcll U olelldcd
ddetl Al

8L, M3 allslotl wouR Hiell

8L, 13 3pact/ulald osdlsll
WRITERITEN

8l, URell wslk Aot Ul
URarHl Anaat el =l
8l, dRell vk At waal
URarHl Gletl RnAAL sl
el

&l, HRL Aol oustl ottt Hiell
8L, HRL eustoll wiasHiell

8l, ol Vel

oll, § sHIG & AU URell walR
Al wQl g & AM Ol , A
eRo{l wlasHl Lol WA otell
oll, & sHIcl otefl AUl uRell
olelR l stell Anadl ol va A
Ul URell vletsHl sloll WAAL otell

103

9 MR uRUl o{lAsll AU B?
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a2l sdg wel

&l

ol

w1l a8l

dlwoll sl

ol

w1l ool

AoSCllEat Slot 8l
ol

w1l 1ol

ecllQosat sl
ol

w1l ot8ll

2Asall sl

atl

w1l ot8ll

sl? sl

atl

w1l el

HleedleUSA sl
ol

w1l ool

AESEH Sl

atl

w1l otoll

slrgee &l
atl

w1l el

eHAe 8l

ol
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Part 10: Interviewer to record

Question ID Question Answer
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Conclusion

Question ID Question Answer
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