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ARE AFRICAN GOVERNMENTS PROVIDING 
UNDERSTANDABLE AND ACCESSIBLE CONTENT  
FOR THE ‘MOBILE FIRST’ CONTINENT?

The rapid growth in internet access over the last decade opens up new possibilities for governments to make the 
services and information they offer citizens more efficient and widely available.  However, despite the promise that 
eGovernment has to aid the development of African countries, many governments are failing to provide websites that are 
understandable or accessible to this ‘mobile first’ continent.

of websites are ‘mobile friendly’1, 
meaning that the majority of 

African governments are 
offering their citizens a poor 

user experience.

countries in Africa have  
no functioning 
Government website: 
Central African Republic, 
Comoros and Eritrea.  

of websites are not  
available in all the official 
languages of the country. For 
example, the South African 

Government website is only 
available in English, with none of 
the other 10 official languages 
available. Less than 10% of the 
South African population speak 
English as a first language4. 

ONLY

43%

3
of internet traffic comes 

from mobile devices2 . 
For a majority of Africans, 
mobile is their only means 
of accessing the internet. 

There are a currently  
343 million mobile internet 

subscribers in Africa3. 

63%

of websites are ‘mobile friendly’  
and in all official languages.  

Ethiopia is one of these, where 
the website is available in the official 
language (Amharic), two of the most 
widely spoken languages (Omro and 

Tigrinya) and English.

33%27%

Government website is either not mobile friendly or in 
the country’s official languages

Government website is mobile friendly and in official language No website


