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Mobile Connect in Turkcell connect
BEFORE MOBILE CONNECT
Mobile Connect - Launched in December’15 =  Subscribers need to remember their
passwords

= [f forgotten, they can reset it via SMS

= Mobile signature is the other option:
Enabled Users hard to obtain, represents less than

0.1% of log-ins m

Self-care mobile and web AFTER MOBILE CONNECT

2 Applications application

= Subscribers’ mobile number
becomes the username

= Subscriber receives Mobile Connect
request on mobile then clicks"OK"

Registered & Active

1,75 Million Users (T&C accepted)




Mobile Connect Usage
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Survey Results
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97%

of Mobile Connect users
said that it worked well
& they would use it again
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4.6/5

Mobile Connect scored
on average 4.6/5 on
ease of use
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Action 1: Repositioning
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Figure 1: Login options before repositioning
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Figure 2: Login options after repositioning

Result : 10 times increase in registrations and transactions
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Action 2: Redesigning E‘o?,t.?,iéect

* Re-branding from “Mobile Connect” to Turkcell “Fast Login”

* "Powered by Mobile Connect” logo at the bottom of the page
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Mobile Connect usage after Redesign & Repositioning
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With the new design & icon
position:

conversion rate
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Cep telefonu numarasi aracihigryla saglanan

masgteri kimlik dogrulama servisidir. Telefonunuza
gelen dogrulama koduna onay vererek Turkcell
uygulamalanna hizli girig yapabilirsiniz. Ddnya

Operatdrler Birligi (GSMA) tarafindan Maobile

Connect adi ile desteklenmektedir.
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Mobile Connect Metrics M connect
Redesigning
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Mobile Site +Website 2
m.turkcell.com.tr turkcell.com.tr i
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2,06 logins / user Web e
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650 K transactions / month
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Mobile Connect User Flow
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New users accept Terms and 1)  If subscriber is capable of getting Click OK ( SIM)
Conditions 2)

If subscriber is not capable of getting Click OK than SMS OTP is
sent.
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Mobile Connect User Flow- OTP g?)%%ié%t
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Turkcell Hayal Ortagim servisiyle gérme engeliiler,
GSM NUMARANIZ Litfen Bekleyiniz vizyon filmlerini, gorsel aynntilan kagimadan izleyebiliyor
5322103580 numarasina gelen
5322103580 tek kullanimlik FOJBS5 referans kodlu sifrenizi giriniz
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New users accept Terms and If subscriber is not capable of getting Click OK than SMS OTP is sent.

Conditions



