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why..
It 1S hard for MNOs..

..to adopt HCD? o



CUSTOMER GROWTH

Year 1

506,000 607,500 700,000 800,500 952,000

Year2 Yeard Yeard Year5  Year6 Year 7 Year 8 Year 9
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..Isn’'t exactly in their..
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..people do not necessarily..

welcome new |deas
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fallures are considered..

..profane.




..conformance to the norms..






..content without the context..




~.
.n
;

i, DS  OF Ty VR AW A e MO




..CEO i1s member of the..

..Innovation team.
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..core business
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tment packs no less a..
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CUSTOMERS
TO
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