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Turkcell Mobile Signature 

= + 

• Legally protected 

• Secure 

• One password 

• Easy 

• Convenient 

CARD 



Application Service Providers 

Banking & Finance Investment Govermental 

Smart Home 

Insurance 

E-Commerce 

Corporate 

 66 applications (%24 Govermantal, %29 Finance, %47 Corporate) 
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Standard Registration Process 
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Standard Registration Process 

Pre-Application 

• Pre-Application From Bank 
• Turkcell Call Center 
• SMS  

Application (Turkcell Shop) 

• Official ID Card with Photo 
• Subscription Contract 
• Notary Signature Statement 
• ID and Document Control 
• SIM Card Change 

Registration 

• Document Input 
• ID Control  (Goverment  Online) 

Activation 

• Identitiy Confirmation 
• Activation 



New Registration Process 

Target Audience 
 

Customers of banks who are already 
authenticated and use Turkcell. 

Value Proposition 
 

• No Documents 
• On the Internet 
• At the Same Day* 
 

provide mobile signature to customers. 

* In Customer Care Back Office  working hours 



Who Can Use? 

Customers who are  
authenticated by  
bank 

 
Turkcell customers 
who have 128K or 
512K SIM cards 
 



New Registration Process 

Application (Banks) 

• Controls 
• SIM card  
• Individual/Corporate 
• Fraud Score 

• Fill Mobile Signature Contract 

Activation 

• Identitiy Confirmation 
• LIMITED use 

 

Contract 
• Service Contract Signing 
• UNLIMITED use 



How does It Work? 

1. Online Msign request 

2. Interrogate Eligibility 
(SIM type, segment, credit) 3. Trigger Call center 

4. Limited activation  to a specific URL  https://mobilimza.turkcell.com.tr 

5. Sign the agreement for  Unlimited activation 
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