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Standard Registration Process TURKCELL
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Pre-Application

* Pre-Application From Bank
e Turkcell Call Center
e SMS

Application (Turkcell Shop)

e Official ID Card with Photo
e Subscription Contract
* Notary Sighature Statement

 |D and Document Control
e SIM Card Change

Registration

* Document Input
e |D Control (Goverment Online)

Activation

* Identitiy Confirmation

\ * Activation J




New Registration Process

TURKCELL
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Target Audience

Customers of banks who are already
authenticated and use Turkcell.

N
v

alue Proposition

* No Documents
e Onthe Internet
e At the Same Day*

\provide mobile signature to customers/

* In Customer Care Back Office working hours




Who Can Use? TURKCELL
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Customers who are
authenticated by
bank

Turkcell customers L
who have 128K or ==
512K SIM cards  (TRKCEE TR




New Registration Process TURKCELL
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Application (Banks)

e Controls
e SIM card
* Individual/Corporate
* Fraud Score
* Fill Mobile Signature Contract

Activation

* |dentitiy Confirmation
e LIMITED use

Contract
* Service Contract Signing

\ * UNLIMITED use J




How does It Work? TURKCELL
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Online Msign request

4. Limited activa

5. Sign the agreemer

3 https//mobilimza.turkcell.com.tr
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TURKCELL TurkcellMobilimza

EK 1 - Turkcell Mobil imza Basvuru Formu

Ad

Soyad:

GSM No

Dogum Yeri

Dogum Tarihi

Uyrugu

TC Kimlik/Pasaport No
E-Posta

Anne Kizhk Soyadi ya da
Giivenlik Kelimesi
Anlasma Saglanan ESHS : E-Glven (Elektronik Bilgi Givenligi A.S.)

Yukarida belirttigim bilgilerin dogrulugunu, ekleriyle birlikte 4 sayfadan olusan taahhitnamenin hem 6n, hem de
arka yliziinde belirtilen sart ve sorumluluklann tamamini okudugumu ve onayladigimi imzalayarak kabul ediyorum.

— . 09/03/2012

Mobil imza sézlesmesi kontrol edilip
imzala butonuna tiklanir.
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