9 December 2026, The Westin Jakarta

Unlocking Indonesia’s Digital Future: Fostering Digital Trust Through A Safe and
Resilient Digital Ecosystem

Indonesia is entering a new phase of digital transformation, with the priority shifting from
expanding access to translating connectivity into trusted digital services, productive industries
and inclusive growth across the country. As digital technologies become more deeply
embedded across the economy, strengthening digital trust, resilient infrastructure and
responsible innovation will be critical to unlocking the next wave of national growth.

The GSMA Digital Nation Summit Jakarta 2026 will bring together policymakers, mobile
operators, technology leaders and the wider digital ecosystem to examine how Indonesia can
build the infrastructure, trust and partnerships required for an Al-enabled digital future.
Discussions will connect national priorities and policies with practical industry action, from
strengthening digital trust and scam resilience, to supporting investment in resilient digital
infrastructure, enabling Al adoption and accelerating digital transformation across key sectors.

Discussions will focus on:

¢ Advancing Indonesia's next connectivity chapter: Creating the conditions for
sustained investment, resilient infrastructure and wider digital adoption with adequate
safeguards and protection that deliver stronger economic and social outcomes.

o Strengthening digital trust and scam resilience: Moving from fragmented
interventions to coordinated action across operators, banks, platforms, government and
law enforcement, including trusted identity and signal sharing.

e Scaling Al responsibly and effectively: Exploring how governance, infrastructure,
partnerships and industry capabilities can support Al adoption across the economy while
maintaining trust and accountability.

¢ Converting innovation into inclusive value: Showcasing how connectivity and digital
technologies can support industry transformation, public services and opportunities
beyond major urban centres.

Join us for an important dialogue on the opportunities and challenges shaping Indonesia’s
digital future, and hear from leaders across government and industry on how we can unlock the
connectivity, trust and innovation potential to realise the next wave of digital growth.



09:00 — 10:40

Unlocking Indonesia’s Digital Future: Fostering Digital Trust Through A
Safe and Resilient Digital Ecosystem

08:30 - 09:00

Registration

09:00 - 09:15

Welcome

09:15-09:25

Opening Address

Indonesia’s priorities for trusted digital transformation, advanced connectivity
and inclusive growth

09:25 -09:35

Keynote Address: Indonesia’s Next Digital Chapter

09:35-10:05

Digital Leaders’ Fireside Chat: Connecting for Growth — Unlocking
Indonesia’s Next Growth Chapter

Indonesia's mobile market has entered a new phase, with three national
operators and renewed expectations for coverage, quality and investment. This
conversation will explore how Indonesia can leverage connectivity to accelerate
economic growth. It will look at what is needed to sustain investment in the next
phase of network development, and how wider adoption of advanced
connectivity by enterprises, MSMEs and communities can lead to higher
productivity, competitiveness and growth.

10:05 - 10:40

Keynote Panel: Trusted by Design — Building Indonesia’s Trusted Digital
Economy

Trust is the foundation of Indonesia’s digital economy. As more everyday
activities, interactions, and transactions move online, citizens and businesses
need confidence that the digital services they use are secure, reliable and
accountable. This keynote panel will examine the strategic levers required to
build a trusted digital economy. It will cover the roles of government, operators,
digital platforms and financial services, and how clear frameworks, shared
accountability and sustained collaboration across sectors can support long-term
digital growth.

10:40 - 11:00

COFFEE BREAK

11:00 — 12:30

Fostering Digital Trust: From Principles to Practice




Panel: Digital Growth through Investment in Resilience

Indonesia’s next phase of digital growth will be unlocked through resilient
connectivity that delivers tangible social and economic outcomes. This panel

11:00 — 11:30 | will examine the policy conditions and market realities needed to unlock long-
term capital for digital infrastructure. It will also explore how government,
investors, operators and infrastructure providers can work together so that
connectivity investments translate into measurable growth and development
across Indonesia.

Panel: Breaking the Scam Chain — Shared Signals, Faster Intervention
Scams move across telecommunications, financial services and online

11:30 — 12:00 | platforms. This session will explore how trusted signal sharing, common
definitions, governance and operational coordination can enable earlier
detection and intervention while protecting privacy and legitimate users.
Panel: Responsible Al at Scale: Across Al Roadmap and Governance
Indonesia is moving from Al ambition towards implementation, with a national
roadmap and ethics framework intended to guide responsible adoption across

12:00 — 12:30 | priority sectors. This panel will explore how policy principles can be translated
into practical, risk-based governance, supported by clear institutional roles,
industry assurance and investment in the infrastructure and capabilities needed
to deploy Al safely and inclusively at scale

12:30 - 13:30 | LUNCH BREAK

13:30 — 15:00 | Infrastructure to Accelerate an Innovation Enabled Indonesia

13:30 — 13:35 | Opening

13:35-13:45 | Presentation 1

13:45 — 14:15 | Panel: Delivering Indonesia’s Digital Future through the Infrastructure
Roadmap (TBC)

14:15-14:30 | presentation 2

14:30 =15:00 | panel: Innovating Infrastructure for the Digital Future (TBC)

15:00- 15:25 COFFEE BREAK

15:25-17:00 | From Al Ambition to Scaled Adoption

15:25 - 15:30

Opening




GSMA

15:30 - 15:40 | presentation 1

15:40 - 16:10 | panel: From Al Pilots to Business Transformation (TBC)

16:10 — 16:25 | Presentation 2

16:25 - 16:535 | Panel: Building Indonesia's Al Capability and Competitiveness (TBC)
16:55 - 17:00 | Summit Closing

17:00 — 18:00 | Networking Cocktail




