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58-2.3.12	1-to-1 Chat - Backup & Restore server 
Description
Some servers may offer a Backup & Restore option for restoring a users messages when they change or reset the phone.
Related core specifications
This test confirms a user can successfully restore messages.
GSMA RCC.71 UP-SDD, GSMA RCC.17, ID_RCS_F_3_1_15
Reason for test
UP-1.0 US5-21, US5-22 and UP2.4. Reference section US5-19, US5-20 (Backup & Restore) and subsequent requirements
Initial configuration 
DUT is RCS Provisioned - Registered (Online)
DUT has multiple existing messaging conversations with different References in message history.
DUT’s RCS Service Provider supports backup & restore
DUT supports Chatbot traffic.
	-
	Test procedure
	Expected behaviour

	1
	Delete 43 messages (each of text message, location, file transfer and Chatbot Rich Card)or files from DUT (in different conversations).
	Messages are deleted on DUT.

	2
	Reset DUT to factory settings and Re-Boot.
	DUT is reset to factory settings and reboots.

	3
	Open the messaging application on DUT.
	The messaging application is wiped, no existing conversations SHALL exist.

	4
	Select “restore conversation from RCS service provider storage” on DUT.
	All messaging conversations and all content from each conversation shall be restored except: 
-	Those messages and files which have been deleted by the service provider in the cloud storage because of capacity limits.
-	The 43 previously deleted messages/files shall not be restored.
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