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[bookmark: _Toc21517506]Definitions
	Term 
	Description

	Factory Reset
	User-initiated process by which the device is returned to the state it is normally delivered in from the factory.  This implies erasing all user-installed applications and data, and restoration of configuration values to those that were applied when the device left the factory.  SIM Lock settings and status are NOT changed as part of this process.

	General Settings
	If an MNO is host of MVNOs, they may have General Settings for all their MVNOs that have not proviced their own Settings. General Settings use the MNOs MCC/MNC values, but do not define the GID/SPN values. The General Settings ensure the functionality of the MNO’s services for their MVNOs.

	In Life Service
	A service provided by the MNO for use on the customer device, when the customer is under contract with that MNO

	Late Customisation
	A term used to describe the process for configuring a device upon 1st SIM insertion by a customer, after the point of sale. Usually managed and deployed by the Manufacturer.
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2.8 
Customisation Package identification (SIM card and customer profile identification)
A device implementing TAD customisations SHALL be able to distinguish between the different MNO SIM cards and customers profiles
It is recommended that manufacturer’s use the following combination of identifiers in order to ensure they implement the appropriate customisation package. The precise method and algorithm used by the manufacturer to perform any lookup and identification is at their discretion, providing they achieve the required level of granularity without needing user interaction.
Most countries permit the support of one or more MVNOs (Mobile Virtual Network Operator) on MNO networks, sharing Mobile Country Code (MCC) and Mobile Network Code (MNC). 
In the case of an MVNO using a Roaming Brokering service provided by their host MNO, which will involve a device potentially having multiple IMSI (International Mobile Subscriber Identity) and MNC, the inclusion of the ICCID (Integrated Circuit Card Identifier) is strongly recommended, and that OEM’s include this as part of their algorithm for identifying when and what customisation package to deploy.
However since the ICCID support is optional, the MVNO using a Roaming Brokering service provided by their host MNO shall always provide the needed setting templates for each of the different MCC/MNC/SPN (Service Provider Name) or GID (Group Identifier level) values used.
Therefore, when identifying MVNOs using a Roaming Broker solutions, OEMs need to consider that their customization package can be spread across several MCC/MNC values.
It is also possible that different TAD customisations will need to be implemented by the same MNO based on customer profile (Business, Consumer, Post Pay, Pre Pay etc.)
If an MVNO is identified, for which there are no specific settings available, the OEM shall use the parent MNOs General Settings. The General Settings of the parent MNO can be identified by the MCC/MNC codes. General Settings do not have any entrys for the GID/SPN values.
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