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58-2.10.36 Chatbot Platform: Select and flag messages as important
Description
Verifying that the user can select and flag messages as important in Chatbot conversations.
Related core specifications
GSMA RCC.71 UP-SDD v2.4 US5-28
Reason for test
To validate UP-SDD v2.4 US5-28 and subsequent requirements: easily and quickly find messages in Chatbot conversations that are important to users.
Initial configuration 
1.DUT is RCS online.
2.There are at least three Chatbot conversations at DUT.
3.There are some 1-to-1 and group conversations at DUT. 
Test procedure

	-
	Test procedure
	Expected behaviour

	1
	At DUT, user opens at least one Chatbot conversation, then selects and flags at least three messages as important among all Chatbot conversations.
	At DUT, the messages which are flagged as “important” in step 1 is visible.

	2
	At DUT, user selects the feature “show important messages only”. 
	At DUT, only important messages are displayed. 

	3
	At DUT, user deselects one messages that have been flagged as important before.  
	At DUT, the messages selected in step 3 is not displayed as important.  

	4
	At DUT, user selects the feature “show important messages only”.
	At DUT, only left important messages after step3 are displayed. 

	5
	At DUT, user deletes one message that has been flagged as important in step 1.
	At DUT, the UI implementation shows a confirmation prompt that the message to be deleted is flagged as important.

	6
	At DUT, user deletes one Chatbot conversation that includes some important messages.
	At DUT, the UI implementation shows a confirmation prompt that the Chatbot conversation to be deleted contains messages which are flagged as important.



58-2.10.37 Chatbot Platform: Select a conversation to pin it to the top of the list
Description
Verifying that the user can select a Chatbot conversation to pin it to the top of the list.
Related core specifications
GSMA RCC.71 UP-SDD v2.4 US5-29
Reason for test
To validate UP-SDD v2.4 US5-29 and subsequent requirements: be able to select a Chatbot conversation to pin it to the top of the list.
Initial configuration 
1.DUT is RCS online.
2.There are at least three Chatbot conversations at DUT.
3.There are some 1-to-1 and group conversations at DUT. 
Test procedure

	-
	Test procedure
	Expected behaviour

	1
	At DUT, user selects the Chatbot 1 conversation and pin it to the top of the list.
	At DUT, the Chatbot 1 that selected in step 1 is displayed at the top of the list.

	2
	At DUT, user sends at least one Chatbot message to Chatbot 2 and to Chatbot 3.
	At DUT, Chatbot 1 conversation is still displayed at the top of the list. At DUT, Chatbot 2 conversation, Chatbot 3 conversation and other conversations are still listed under the Chatbot 1 conversation.
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