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58-2.10.3.3 Critical Chatbot Identification and cannot be blocked
Description
User is aware of the fact a Chatbot is a “Critical Chatbot” and cannot be blocked.
Related core specifications
GSMA RCC. 71 UP2.4 R15-1-1-1; R15-2-16-5 R15-1-9-1 ; R15-2-16-5 ; R15-9-1-9
Reason for test
It has to be verified that DUT shows the User that a Chatbot is “Critical” (using icon or toast) and that the User cannot block Chatbots that are discovered to be Critical.
Initial configuration 
1. DUT is RCS Provisioned - Registered (Online)
2. DUT and Chatbot platform are ready to handle capability requests via Options
3. Chatbot A is a critical chatbot and DUT has received the critical Chatbot list file containing Chatbot A.
Test procedure
	-
	Test procedure
	Expected behaviour

	1
	User discovers Chatbot Information card
	Information presentend to User indicates that this is a Critical Chatbot.

	21
	Chatbot A sends one message to DUT. 
	The message can be displayed on DUT.

	32
	Check the Chatbot “setting” or “operation” interface on DUT.
	DUT shall automatically identify A as a critical Chatbot, and shall not provide an operation to add it to the blacklist or block it.



58-2.10.7.2 Disposition tests for P2A messages:Test that a user receives ‘Delivered’ IMDN for messages that reach a Chatbot 
Description
The MaaP platform properly conveys the status to a User, of messages sent to the Chatbot.
Related core specifications
GSMA RCC.07 v10.0 3.6.8.8
Reason for test
It has to be verified that the Operator equipment and User receive accurate Message Status for messages delivered to the Chatbot.  
Initial configuration 
1. DUT is RCS Provisioned - Registered (Online)
2. DUT and Chatbot platform are ready to handle capability requests via Options
3. Chatbot is ready to send Messages and listening for Status updates and replies. 
Test procedure
	-
	Test procedure
	Expected behaviour

	1
	User sends Message to chatbot  
	MaaP Platform receives User Message and Sends “delivered” IMDN to the User Handset






58-2.10.7.3 For messages that cannot be delivered, platform should send a later note ‘Chatbot Unavailable, please try again later’ 
Description
Chatbots that are temporaily unavailable shall be handeled by the MaaP platform and the Operator User shall be informed that messages cannot be delivered.  
Related core specifications
GSMA RCC.71 v2.3 R15-4-16 and RCC.07 v10.0 3.6.8.2.3 
Reason for test
It has to be verified that the MaaP platform recognizes that messages are not succesfully handled by the Chatbot and that it will send the appropriate error message to the User. 
Initial configuration 
1. DUT is RCS Provisioned - Registered (Online)
2. DUT and Chatbot platform are ready to handle capability requests via Options
3. Chatbot is ready to send Messages and listening for Status updates and replies. 
Test procedure
	-
	Test procedure
	Expected behaviour

	1
	Verify Chatbot and MaaP platform are capable of receiving P2A messages, by sending a User generated Message to the Chatbot  
	Chatbot receives the Message and the User receives a “delivered” status. Optionally the Chatbot can send “read” and potentially a reply 

	2
	Disable the Chatbot from Receiving Messages. Send another P2A Message.   
	Handset receives “apologies this Chatbot is temporarily unavailable, please try again later”. 





58-2.10.7.4 Disposition tests for A2P messages:Chatbot developer receives correct status of sent messages “pending”,“Sent”,”Delivered”,”Failed”,”Read”.
Description
The MaaP platform properly conveys the status of messages to the Chatbot.
Related core specifications
GSMA RCC.71 v2.3 R15-2-5-2
Reason for test
It has to be verified that the Operator equipment and MaaP platform shares the message status under all circumstances and the that status messages are accurate. 
Initial configuration 
1. DUT is RCS Provisioned - Registered (Online)
2. DUT and Chatbot platform are ready to handle capability requests via Options
3. Chatbot is ready to send Messages and listening for Status updates and replies. 
Test procedure
	-
	Test procedure
	Expected behaviour

	1
	Chatbots sends A2P message to the User. User receives and reads the message 
	1. Chatbot is expected to Receive “Pending”, “Sent”, “Delivered” and “read” status messages for the Message ID of the A2P message.

	2
	Power the Handset off and Send multiple Chatbot A2P Messages. Wait for a short period and power the handset ON.  
	1. Chatbot receives “Pending” status for all messages with appropriate Message IDs. 
2. Chatbot receives “Sent” status for all messages that are now in store at the Operator. 
3. Once the Handset is ON, the messages are delivered and read and the Chatbot receives the status messages in the correct order. 





58-2.10.7.5 The maximum size of a Postback data element is 1024bytes 
Description
A developer may contstruct an A2P message whose postback data can be up to 1024KB.
Related core specifications
GSMA RCC.07 v10.0 3.6.10.6.2.2
Reason for test
It has to be verified that the MaaP Platform and Operator equipment and User Equipment can process PostBack data upto 1024KB. 
Initial configuration 
1. DUT is RCS Provisioned - Registered (Online)
2. DUT and Chatbot platform are ready to handle capability requests via Options
3. Chatbot is ready to send Messages and listening for Status updates and replies. 
Test procedure
	-
	Test procedure
	Expected behaviour

	1
	A Chatbot sends a Message with Suggested Action that includes Postback data of 1024KB in size
	1. User Handset receives and renders the Message. 
2. On Selecting the Action the Postback data is correctly sent back the Chatbot 





58-2.10.7.6 Maximum A2P message size：Send an A2P message to test that a 250KB JSON payload can be transported to, and accepted at the UE. 
Description
The MaaP platform and Operator equipment can deliver large JSON payloads to the User Handset, sent from a Chatbot.
Related core specifications
GSMA RCC.07 v10.0 3.6.10.1
Reason for test
It has to be verified that the MaaP Platform and Operator equipment and User receive large carousel sizes that contain links and postback data
Initial configuration 
1. DUT is RCS Provisioned - Registered (Online)
2. DUT and Chatbot platform are ready to handle capability requests via Options
3. Chatbot is ready to send Messages and listening for Status updates and replies. 
Test procedure
	-
	Test procedure
	Expected behaviour

	1
	A Chatbot sends a Rich Card Carousel message that should contain at least 10 Rich Cards with the maximum number of suggested Replies and Actions, and each action shall have a Postback Data of 1024KB length. The total size of the JSON should be 240KB.     
	1. User Handset receives and renders the Rich card Carousel Message correctly. 
2. On Selecting any of the options, the Postback data is correctly sent back the Chatbot 
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