


Helping people stay healthy and independent
Description of solution
Vitality addresses the billion-dollar 
adherence problem for pharmaceutical 
brands, retail pharmacies and healthcare 
providers with a simple solution — a 
pharmacy-connected pill bottle cap.  
Vitality GlowCaps™ illuminate, play 
a melody and even ring a home phone 
so users don’t forget to take their 
medication.  They can also send weekly 
emails to remote caregivers, create 
accountability with doctors through an 
adherence report and automatically refill 
prescriptions. 

Installing the GlowCap equipment is easy. 
The user simply plugs the communication 
hub into a standard electrical outlet in the 
home, within 30 feet of where they will 
keep their GlowCap medications. The 
hub looks like a nightlight and will play 
a start-up melody when first plugged 
in. The hub will display a series of lights 
across the front while it searches for 
connection to the AT&T cellular network. 
Once connected, the user is ready to go. 
The hub can support communications 
with multiple caps for the management of 
multiple medications.

Each GlowCap has a number that 
uniquely identifies it. During set-up, the 
user or pharmacy logs into the Vitality 
web portal to associate their specific 
GlowCap ID to the specific medication 
in that vial and assigns the appropriate 
reminder time for that medication alert. 

When the user opens their medication 
bottle to take their medication, the cap 
automatically records that the medication 
has been taken. If a user forgets, the 
GlowCap uses a combination of gentle 
escalating alerts to remind the user to 
take their medication. Users can sign 
up for weekly history reports through 
their online portal. This allows them to 
view their GlowCap bottle ‘opens’ for 
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the previous week, or designate a care 
provider/family member to receive their 
compliance report to assist them with 
compliance management.

Benefits of the solution
Vitality is the only company with 
a product designed to tackle the 
combination of factors that contribute to 
why people don’t take their medications. 
Leveraging deep expertise in customer 

research, wireless consumer electronics, 
web services and behavioral psychology, 
Vitality’s patent-pending products 
offer each patient the optimal mix of 
intervention, feedback, reminders, 
accountability, education and incentives 
to improve their ongoing medication 
adherence.

Timescales and success to date
BodyTrace was founded in 2007 
and the eScale was introduced to 
the market in 2009.

The product has been deployed 
both in Europe and in the US. 
BodyTrace is actively participating 
in pilots by cellular carriers, 
preventive care organizations and 
insurance companies. Our solution 
is being used for multiple weight 
related studies and is an integral 
part of multiple remote-monitoring 
solutions.

In the fitness space, we have 
partnered with over 30 companies 
who currently offer our device 
integrated with their services.

Testing and Certification
BodyTrace products are subject to 
rigorous testing in multiple stages 
of the manufacturing process. 

Units are also tested and activated 
before being shipped to the 
customer. The eScale has both CE 
and FCC approvals.

Business Processes
Devices are provisioned before 
shipping, so they work out of 
the box. No setup, pairing or 
configuration is necessary from the 
user. Roaming can be activated on 
a per device basis or a local SIM 
can be inserted into the device for 
larger scale deployments. This can 
also be part of the provisioning 
process upon customer request.

Security is provided by strong 
encryption algorithms and unique 
keys for each device. Furthermore, 
no personal information is 
transmitted over the air, only the 
scale’s identifier.

Business model
BodyTrace offer their product to 
customers directly though their 
own and their partners’ websites. 
Bundled solutions are also 
available from their partners that 
include the scales as part of their 
services.
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