Enhancing The Customer Experience Through Mobile Marketing Services

The Messaging as a Platform Opportunity




A= About 3C

®

Since 2007, 3C’s purpose has been to
make it easy for brands to connect and

communicate with their customers.

And, some of the world's most admired
brands have put their trust in 3C to be thelr
mobile marketing solutions partner.
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? Client Case Study: Messaging Notifications Were 250% More Effective Than
~/.  Emall

Objective Solution Results

API integration with back-end pharmacy

and management system to deliver prescription- :
: : e : : : in annual revenue
for national retail pharmacy ready notifications in real time via SMS
APl integration to automate delivery of refill Messaging notifications were
reminders and enable text-to-reply refill more effective than

ordering via SMS email



ﬁ Client Case Study: Wallet Coupons Drove Nearly Half a Million Dollars in
~/.  Revenue

15% OFF Next Purchase
StoreCo

From Expires

StoreCo. 1/25/2017

1= 23456 — 78901 "2

15% OFF Next Purchase

Objective Solution Results
3C enabled Add-to-Wallet functionality Add-to-Wallet functionality generated
for for the retailer's promotional emails— a redemption rate
national retailer allowing customers on both iOS and
Android to store offers in their mobile :
Drove nearly in
wallet app

revenue for the retailer



z Client Case Study: 443% MoM Growth in Program Enroliment

Objective
An MVNO client was looking for a way
to drive enrollment into its new loyalty
program by leveraging its existing

SMS customer list of 26 MM
subscribers.

Solution
3C provided the client with a
gamified mobile web coupon
solution to drive powerful brand
engagement and significant

increase in loyalty enrollment and
activation.

Results

The 15-day campaign exceeded the
client’s acquisition goal by 320%.

The campaign resulted in a 443%
MoM growth in program enroliment.



z The Intersection is Conversational Commerce

Brands want
engaged
customers
resulting

Consumers want
frictionless

Interactions with
brands they love
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A2P RCS: The Evolution of
Business Messaging



A= sMs s still King

90s Average

98% 6./B Users Response

Open Rate ! Worldwide 2

Time 3

carrier-
Protected
from Spam

One-t0-One,
Two-Way
Engagements

Highest Dally
Active Users
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% On Average, 95% of Users Reject an App After 90 Days

®

100

Over 90% of SMS
users remain active

80

C(’,)) after 90 days*
§ 60 SMS
22 [Ny
5 2 ABP
O <LE> .
g 40 USERS
= The average app loses 77%
% of its users in the first 3
O 20 days and 95% after 90 days?

Days Since Install / Opt-

N

3C | 3c.com 1. Data from average 3C client opt-out rates 9 2. Bolton, David. "The Average App LosesEnténCingthe BustomenExpériénde Farough Mobilel MAkbting Sewic€s. 6.
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It Is All About To Change With Rich Communication Services (RCS)

Today’s Experience
with SMS

LTE 4 Wl 710

< 59495

Hotelier: Times Square Conf#:
33130545

555 West New York Blvd. - NY, NY
12345 04Jul-12Jul
1-212-987-3312

Today, 3:25PM

Times Square Hotel: It's time to

check-in for your upcoming stay.
Confirm at: http://bit.ly/kS9927gY

10

Tomorrow’s
Experience with RCS

LTE 4 B 7:10

& Hotelier m

Hi Jane! Check-in now and save time
when you arrive. Here’s the room we

have waiting for you:

Room 437
Beds: 1 Non-Smoking

$250/night  11/15-11/19
(omwm)

Great! You're all set. Enjoy $5 off
your first meal at our on-site

restaurant. Add this offer to your
device for your convenience.

v+ Add Offer < View Offer >




% A Closer Look at RCS

Custom Branding

®

LTE 4 B 7:10 Verified Sender

& Hotelier 0 Provide assurance and
peace of mind to

Include name, IOgO, and : Hi Jane! Check-in now and save time customers.
colors in messaging . when you arrive. Here’s the room we
' have waiting for you:
Rich Media
Enhance engagements with
- iImages, GIFs, video, and
Suggested Replies T g
Guide customer Beds: 1 Non-Smoking more.
"""" . $250/night  11/15-11/19

Interactions with single-tap

replieS. N B (ChangeRoom> ( \ Contact > O
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Great! You're all set. Enjoy $5 off Voice Call Out

your first meal at our on-site :
S | E - restaurant. Add this offer to your | Ensure (?UStOf.T]er

eamiess Experience device for your convenience. satisfaction with every
Integratg mul_tlple _ interaction.
e ORURRON B S <
interface.
Type a message -2
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z The Value of RCS For Brands

3C | 3c.com

Leverages
Existing
Investments

EXisting business

processes can be
extended to RCS.

Ubiquitous
Reach

Leverage the native
app 6.7B consumers
already use

12

Brands Own the

Conversation
No 3rd-party stands
between brands and

consumers.
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Interacting with
messaging apps Is
familiar and natural.

The Value of RCS For Consumers

Perform web and
app-like tasks via
messaging client.

Leverage the native
messaging app pre-
Installed on handsets.
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RCS Use Case: Enhancing Two-Factor Authentication

< BankCo

012-3456-7777

B Hi, Jane! To verify your account,
please select your most-recent
mailing address from the

options below:

[+] z © Johnstone Supply
Boxin
i

1O Allianz Champlonshin

1245 Canon Drive
Somewhere, USA
12345

SELECT

4:33

JER Adventures @) Johnstone Supply (=]

36 Robyn Avenue
Somewhere, USA
12345

SELECT

Agtan Int

Bigtime Boxing
and Fitness

45 Rol
Somey
12345

Did Not Request Call BankCo

14

<

BankCo
012-3456-7777

Hi, Jane! To verify your account,
please select your most-recent
mailing address from the

options below:

o z @ Johnstone Supply

1 #llianz Championship

1245 Canon Drive
Somewhere, USA
12345

SELECT

4:33

J&R Adventures §) Johnsiane Supply (=]

* Broken Sound PRwy Wiy

36 Robyn Avenue
Somewhere, USA
12345

SELECT

agton Int

o
Bigtime Boxing
and Fitness

45 Rol
Some
12345

Did Not Request Call BankCo

B

Thanks, Jane. Here is your
account verification code:

033933

4:33

wrough Mobile Marketing Services



ﬁ RCS Use Case: On-Demand Customer Service

1 © 0000000 ccccccc00c0c0c00c0000000000ccc00 00 00 2

< BankCo.

I'd Iilfe to chat with a customer Hi, Jane! I'm the BankCo.

Skl ® customer service chatbot. How
can | help you today? |
understand keywords, phrases,
and questions. You can also
select from the options below.

Which account would you like
to check?

Checking Account <
Your balance is $1,092.58

4+ Send amessage @ »
< O O]

4+ Sendamessage @ >
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RCS Use Case: True Conversational Commerce via Shopping

<. Assistant

| need an outfit for date night

We have you covered. We've got
plenty of options for that special

outing of yours. Please choose a
style below so we can help you.

Casual Formal Semi-Formal

e -y,

Blue Suit Ensemble, White Classic Black Suit & Pant,
Shirt, and Blue Pattern Tie White Tuxedo Shirt, Red
with Matching Pocket Square Bowtie and Pocket Square

4+ Send a message @ >

3C | 3c.(

<

Store Pick-Up Ship to Me Try On In-Store

StoreCo.

Excellent choice! Would you like to
pay now and pick up in-store, have
it shipped to you, or make an
appointment to try the outfit on?

Blue Suit Ensemble, White Shirt,
and Blue Pattern Tie with
Matching Pocket Square

$329.99

Sounds good! Would you like to
make the appointment at your

favorite store or another location?

Favorite Store

Send a message © >

< StoreCo.

Great. We'll set the appointment for
the Boca Town Center store. Please
select the time for the appointment.

Store Co. Boca Town Center
6000 Glades Rd, Boca Raton, FL 33431

Spm

11am 12pm

Set Appointment

@ You're all set! We'll see you at 3pm!

m Services




Thank you!
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