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RCS
In 2018




We’'re helping accelerate the industry’s shift to RCS

Native RCS Client Hosted RCS RCS RCS Business
(Android Messages) Platform Interconnect Hub Messaging Platform

Built on Universal RCS standards



2017
Themes

Scaling and Making business Better messaging for
interoperability messaging a reality every user

Goog|e RCS | Android Messages | Jibe
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Interoperability at every layer

Live on 3rd party Interoperable Europe and NA 40 messaging
clouds with 3rd party hubs live partners across
clients regions in EAP
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Last Year: Announced EAP featuring 2 brand demos at MWC
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Today: Brands live on Sprint and Telcel as next step of EAP
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& Subway® 3 & Four Seasons Chicago

Consultar por numero AWB

Good morning Mr. Olsen and welcome 1 1 1 Now * Delivered
back to the Four Seasons Chicago. Your

keys will be ready at the Front Desk any

time after 2pm. Hotel Whitcomb

Kristen our Chef Concierge would be Confirmation #: 3098003
ha to arrange dining reservations Twin/Doubic Room:
PPy g g Fri, Feb. 9th - Sun, Feb. 11th
and more for you during your stay. Here 56743567
are some great options: Now - D d
Now - Delivere

REGISTRO

G Bienvenido a Salud Mévil, selecciona INICIAR para

§ completar tu registro.
WEBSITE EMAIL

Buy Any FVM Get a Free 6-inch Sub OPTIONS 4 8 3 o INIC

Get a FREE 6-inch with a Fresh Value Meal Dining ; DHL Shipment Tracking
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Gold Coast personal well-being

® View My Offer Now (800) 7164851 Tell me about restaurants Tell me about th ® salud Movil

Customer Service

° Chat message www.1800flowers.com ° Chat message Chat message a Chat message Chat message

www.1800flowers.com

Weekly deals Shipping Live concierge Travel deals Health tips Shipment
confirmation tracking



The impact of business messaging

Better
Transactions

Greater engagement

Higher conversion

Deeper connections
Greater loyalty

Higher share of wallet

New Products
and Services

Messaging as a
platform to create new
products and services



Better messaging for every user
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Deliver
2018

Goal a great messaging experience for
every Android user (across regions)



2018 Themes

Double down on the
messaging
experience

Get to full coverage in Prove the value of
multiple countries business messaging




Let's see RCS business messaging in action!
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Come see us in the GSMA Innovation City



Thanks!

jibe.google.com



