@oxangiemarie



We bulld narrative
experiences for messaging
and volce platforms.



What?




What?




Push bots

FORECAST BEOT

Trump wins Pennsylvania. Our model now gives him a 93 percent chance of

winning the election.




Pull bots

Have You Experienced Hate Speech on
Facebook? We Want To Hear From

You.

Help us investigate how Facebook's censorship policies actually work.




Call and
response bots

"Alexa, ask TD Ameritrade
for the price of Amazon.”



Sustained

dialogue bots,
aka “chatbots”
(that’s us!)
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Correspondence by Quartz

It's our last weekend together! Let's
focus on home.

Delivered “ <

11:22 AM

m
d I I I e re I l t It's our sanctuary, our homebase,
u our nest. But if you don't have a full-

time housekeeper, there is no magic
trick to keeping things clean over the
weekend. And then that nest starts to
seem a little less comforting.
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Correspondence by Quartz

An editorial bot that offers a mix of weekly projects, deep dives into fascinating topics, and

daily news coverage to keep people coming back. As you use the bot, we learn your habits
and preferences, and customize the experience.
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Correspondence by Quartz Correspondence by Quartz

@ Hello, human. 11:59 AM

Delivered d ' ith hand
1159 AM spoon and went in with my hands.

Let me know when you're ready!

As you can see, | gave up on the

12:07 PM

@ e Delivered
Is this what they call "the beginning 1207 . .
shabes e atonsing 20 aM Time for a spot check. The recipe O u r rete n tl O n rate I S

says the dough will be shaggy and

Delivered

' sticky, "almost too wet to handle." This
11:59 AM

is what we came up with.

@ otsovinyes - the industry average.
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Does yours look similar? e




What?




Why?
One-to-one Is different.
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hENA
Vou there?



What?




The
Quartz
Approach
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[ VIEW ALL

Today’s challenge: *Set a 'take a break’
alarm or a calendar event RIGHT NOW*.
When it's time, take 10 minutes to breathe.

Turn off all devices, step away from your
desk, and breathe.

Delivered
3:07 PM

] Excellent. Here's a handy graphic to focus on
if you'd like. And, hey, since you're already here
and not super busy, why not take a few deep
breaths now?

I | | I

Have a wonderful day! &
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What's first S

Build toward L,

shared
moments. *

Your first reaction to this image is:

11:27 AM
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< Home (10) Westworld >

And what about you and me?
Do you feel like we belong to

@ the same group, in any way?

Another 25 points for you. Or

Build toward
shared
moments.

One last question: What do
you make of that image?

Great!

S
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You can't help yourself. | he phones
right there.

You _are_ a security expert. And you
respect no one’s privacy.

You pick up the phone and quickly
type the following password, which
has a nice shot at cracking the
phone wide open:

INnvolve them

Brilliant work.

O
I I I tI l e StO You're in. You're morally bankrupt, but
= you're in. The phone springs to life and

you find...

A note from your friend.

“Lanson Papaya, | knew you weren't
trustworthy. | left my phone on the
table on purpose. Our friendship is
aver.”
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< Lo (10) Westworld

your Elite Status experience.
How does that sound?

“incredible

Cool. Thank you, Emily.

Let's begin with an easy one:

& e O 49. .4 80% M 12:00 P
(1/6) Where do you spend

[
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Delivered
AN Thank you. Next up:
@ Tell me. B
Is this what they call "the beginning
N of a beautiful relationship?"

11:59 AM

Delivered
11:59 AM

Let's go with yes.

(2/6) If you could ask Dolores
anything, what would it be?

@ Type it for me here.

‘ What are you looking at?




@
Welcome your '
robot overlords, Can you e mesometi
but o

Moving forward, can you try

acknowledge

= = = Sorry. | mean | am a thing that is
thelr Imits. eal.

Mistakes tell me more about
you than your successes.




Respect
users’ time.
Push smartly.




@ Now that that's out of the way...

Emotional
Intelligence
matters more

than yOou think.
®




Rigorously test
your gut.
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