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We build narrative 
experiences for messaging 
and voice platforms.
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Push bots



Pull bots



Call and 
response bots

"Alexa, ask TD Ameritrade

for the price of Amazon."



Sustained
dialogue bots,
aka “chatbots”
(that’s us!)



(Our bots are 
different.)



We don’t just 
build bots. 
We build 
relationships.



Our retention rate is 7x
the industry average.

An editorial bot that offers a mix of weekly projects, deep dives into fascinating topics, and 

daily news coverage to keep people coming back. As you use the bot, we learn your habits 

and preferences, and customize the experience.

Correspondence by Quartz 
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Why? 
One-to-one is different.



We don’t just 
build bots. 
We build 
relationships.
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The 
Quartz 
Approach



Focus on 
the user –
each 
individual.



Build toward 
shared 
moments.



Build toward 
shared 
moments.



Involve them
in the story.



Be weird,
but clear. 



Welcome your 
robot overlords, 
but 
acknowledge 
their limits.



Respect
users’ time.
Push smartly.



Emotional 
intelligence 
matters more 
than you think.



Rigorously test
your gut. 
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