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Wa-il:eens has defined convenience...

« More than 9800 drugstores 3 l
; »  Approximately 76% of the US population lives within 5 miles of a
- Walgreens or Duane Reade store
~ .= Over 990M prescriptions filled annually
. » 88 Million active Balance Rewards members

*as of August 2017 —
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Walgreens digital’s mission is to redefine convenience
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Walgreens Digital Strategy
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Reimagine Connect Extend
Walgreens through digital experiences to our greatest assets to an
digital solutions our stores Innovative ecosystem

Walg/zem Trusted since 1901° 4

Confidential and Proprietary. ©2018 Walgreen Co. All rights reserved.



Walgreens’ Digital Portfolio

=% Simply click to
D D refill your Rx!

Lauren, you have 2
prescriptions due for refll

093

Walgreens Walgreens.com Walgreens API Email Wearables Voice

mobile app (Developer) & SMS Assistant
program

Wa.@/tem Trusted since 1901° 5
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Reimagine Across Our Businesses...

12:42 PM Wil ATET = 12:48 PM 12:39 PM % 9:41 AM

Refill by Scan Photo Scan Barcode ? O Select a Service

30% OFF Everything Photo Services offered within 60601
Details Use Code

Visit a Walgreens
clinic near you
Same Day Pickup Products Nearest clinic: 0.2 mi

Starting at

$79

IABLETS P T .
ATTSE before insurance

Service provided by
+ PROVIDENCE

Schedule a doctor
house call

Starting at
*99

out of pocket

To start clipping coupons, hold your Secvios provided by.
Wheal

phone still over any barcode.

Get a virtual consultation

Enter Rx Number &=s 4 saved offers $15.00 est. savings at Duane Reade

Rx Refills Photo Prints Digital Coupons Telemedicine
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Reimagining Messaging
From SMS...

eesees Verizon LTE  11:48 AM 10 ==

{ Messages Walgreens Details

Walgreens R Reply REFILL 10 Iigreens Rx: LINDSEY,
1ill your Rx due nowy. Tap 10 se0 :l:uo: e i
e :
11000 T ' Reply 1 to fill, 2 to snooze, 3 to
STOP to quit turn off reminders for this refill.
Text HELP for info & STOP to opt
out of all Rx alerts.

Vour R ol b el 31740 e——

coupons. In how many days would you like
Q7319293087 to receive your next Rx refill
reminder? Reply with any
Walgreens R LINDSEY, Your : Iy number between 4 and 30.
prescriptions are now ready for zokod

pick-up, Call 773-929-1087
with questions. Text HELP for e
help It
Thanks! We'll send another
i Walgreens: reminder for this Rx in 10 days.
R Roply REFILL 10 To refill before your next

il your Rx due now. Tap 10 360 h""“"l""w
hitps:/iwigrn.com/XXxxXXxx
a*e Q

Rx Refill Coupon Clipping Rx Reminders
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Reimagining Messaging
To RCS...
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< Walgreens L, Q3 < Walgreens & Q i
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Dedvered \
12:06 91 Dot forget to enter your Balance
Rewards info at checkout to redeem
I OUr COUPONS.
e '9“'&" ;-16 Eoupons forBeauty; I yln the ms::mne, let us know if we
bieeos tha first10: can help with anything else . See

| you soon, brian! & i
Daltvared
| WO Sce Balance Rewards card
= | @
au‘ ) I
| w
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ewards
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SATI CON CHATBOTS

CoCo
JustAnswer - Experts 24/7

Skyscanner

$1.00 OFF Save
one GOLD BOND® product onTH

(excludes 10z Powder and Heali... poo, C
1
CLIP
L]

DETAILS

SnapTravel

Syte Inspire

The Weather Company

Walgreens
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