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RCS INDUSTRY MOMENTUM



WHAT IS RCS BUSINESS 
MESSAGING?

RCS is an upgrade to SMS 
on a global scale

Universal Profile resolving 
legacy issues

Intrinsic advantages in 
business messaging 

Enabling Messaging-as-a-
Platform

Verified Sender
Secured, Credible and Trusted

Actions
Reply Buttons, Suggested 
Responses and Call-to-Actions

Advanced Rich Media
File Transfer, Location Sharing 
and Rich Cards

Branding
Logo, Colors and 
Brand Identity

Message Status
Read Receipt, Is Typing 
and Last Seen Online



GSMA UNIVERSAL PROFILE (UP)

A single, industry-agreed set 
of features and technical enablers developed 
to simplify the product development and 
global operator deployment 
of RCS

Key benefits of the Universal Profile:
ÁSimplicity:

Common feature set and configuration
ÁConsistency:

One common experience across all devices 
and operators worldwide

ÁEfficiency:
Reduced time to market and 
interoperability testing

ÅGSMA Accreditation: 
Giving reassurance to mobile network 
operators and developers



UNIVERSAL PROFILE 
COMMITMENTS

The GSMA ensures 
interoperability between RCS 
clients, networks and hubs.

Google

53
OPERATORS

11
OEMs

2
OS PROVIDERS



RCS GLOBAL ADOPTION

RCS SUBSCRIBERS

174m
Monthly Active Users 

of RCS services

ANDROID DEVICES RCS-
CAPABLE

1.4bn

RCS NETWORKS

64
Launched and announced 

RCS networks 



RCS LAUNCH STATUS

60 RCS Launches 
90 Announced 

Multiple RCS launches 

RCS launched 

RCS launch forecast for 2018

Forecast to go from one to 
multiple launches in 2018

100% launched


