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One-click Login

Improve login with password-less
experience

Copyright © 2018 ADP, LLC. Proprietary and Confidential.



The HCM Experience with RCS
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Text Message
Today 9:01 AM

Please enter code emailed to
login

®

ADP one-touch login

We received a login request from your browser. Please
confirm you issued it.

Confirm
Report fraud
Confirm
o Chat message —
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Surface notifications

Ease of navigation
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Eradicating Passwords

2120

logins per
second

Mobile channel will be
primary and secure

channel for providing end
users authentication
options.

40 Million

Active Users

2 15M

Unique active
users/month

Copyright © 2018 ADP, LLC. Proprietary and Confidential.

22% YoY
decline in
Reset
Password

call
volume
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Messages

Log in to the ADP®
User ID s

Remember My User ID ©

Forgot your user ID/password?

I've started a new

conversation, you'll see it listed here

Need an account? SIGN UP

B start chat

Product Feedback » Privacy y Leg: equirements Copyright © 2
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Step-up Authentication for Sensitive
Transactions

Block fraudsters from rerouting funds,
stealing credentials and accessing
sensitive personal data
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Step-up and fraud prevention

ADP blocks
fraudster and
Investigates

Fraudster ADP sends
attempts message to
sensitive legitimate

Legitimate
user denies

transaction user transaction the case
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ADP
contacts the
user

FRAUD

AVERTED!

A more hum
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Pay

Direct Deposit
ADP one-touch login

We received a login request from your browser.
Please confirm you issued it.

UPDATE DIRECT DEPOSIT Confirm

Report fraud

Thank you. Your browser will log
you in in a few seconds.
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Sec’Urity-with Convenience

| User,»experience that IS

©

Timely ~__Secure
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A more human resource.”
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