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3C’s RCS Engagement Platform
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Register and Design Your Chatbot For Multiple MaaP Platforms 

3C Proprietary and Confidential
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3C RCS CMS Makes It Easy to Build and Manage Rich Cards…

3C Proprietary and Confidential
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… As Well As Rich Card Carousels

3C Proprietary and Confidential
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And Ultimately Ties Into 3C’s RCS Orchestration Tool…

3C Proprietary and Confidential
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…Which Makes It Easy to Build Comprehensive RCS Workflows

3C Proprietary and Confidential
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Quickly and Easily Define A Target Audience for Your RCS Chatbot with Audience Builder

3C Proprietary and Confidential
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Schedule Your RCS Workflows for Immediate or Future Broadcast

3C Proprietary and Confidential
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3C RCS Reporting—Phase 1

Users
• Total  

• Active  

• Engaged 

• New

• Messages Per Session 

• Total, Sent, Read, Unread, 
Received, Unidentified Response 

• Conversations 

• Current, Total, New, Avg./User

Messages
• Daily Sessions 

• Daily Sessions Per User 

• Session Time Per User 

• User Messages Per Session

Daily Sessions

Messages Report



11

3C RCS Reporting—Phase 2

• Links Clicked 

• Users and Lifetime Users 

• Response Time, Read Time, Most Active Hours 

• Messages per Session 

• Conversation Starter 

• Messages, Read Rate, and Response Rate 

• Daily Sessions 

• Sessions Per User 

• Time Per Session 

• Message Per Session

Links and Intents

Daily Sessions Report
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3C RCS Reporting—Phase 3

• Read Rate 

• Total Session Time 

• Fall-off Points 

• Click-through Points 

• User Journey 

• Retention 

• Goal Completion 

• Time; Messages 

• User Satisfaction 

• Rating; Yes : No 

• Traditional Funnel 

• Completion Rate

Customer Flow Analysis

User Journey Report


