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RICH COMMUNICATION SERVICES

MAKING RCS A BRAND REALITY: ENGAGE A GLOBAL AUDIENCE

WWW.INFOBIP.COM
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BACK IN TIME

NOKIA SMS deployed commercially in

- Merry December 1992
Christmas —
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SMS

WhatsApp
Messenger
WeChat
QQ Mobile
Skype
Viber
Snapchat

LINE

Telegram
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SMS remains the
world’s largest
platform with

4bn MAU.

As an SMS
upgrade, RCS is
rapidly scaling
towards that
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B Messaging Apps by Monthly Active Users (in millions)

Source: GSMA
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Branded
conversations

< RIDESHARING

Dear Steve, welcome to
Croatia, would You like to
experience the APP on
the sea and hop on

Rich media

Croatia islands?

Suggested
replies and actions

t,

/ Are you interested in Boats

/ ’ Are you intere}

+ Send a message >

< RIDESHARING

Hey, Steve has just
reserved You the ride,
please find details below.
Click «Accept» to share
your location and ride.

Send message to
phone number

Kevin
Audi A4 - 5SFNSYP
342 438 2

@ Trips Rating Years
[ ACCEPT] [ DECLINE)

+ Send a message >

\e——

Verified sender

RCS comes preinstalled on Android smartphones! SMS failover | True metrics
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| A DECADE OLD INITIATIVE...WHAT’S NEW?
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SUPORTERS OF RCS UNIVERSAL PROFILE
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] CURRENT RCS NUMBERS

RCS NETWORKS RCS SUBSCRIBERS

Launched and announced Monthly active users
50+ RCS networks 1 57m of RCS services
ANDROID USERS BY THE Q4 2019

z + b n Active Estimated Active RCS
users users

A2P SMS/RCS business messaging will be
worth $74 bn by EoY 2021

Source: GSMA
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] RCSPILOT WITH VODAFONE

- Alive, production pilot in the UK, Germany, Spain, South Africa &
vodafone Italy

* Pilot with UBER
- Showcase at Mobile World Congress 2018
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INFOBIP RCS PILOT PROGRAM

MAIN GOAL
TODAY:

Raise awareness
and foster adoption

infobip

CURRENT COVERAGE
« Google: Sprint US, Bell CA, Telcel MX
« Vodafone Hub: UK, Spain, Germany, Italy, South Africa

* Reliance JIO: India

* Pilot for three months upon signature

« Tailored to minimize the efforts for Enterprise dev teams over the usage
of Infobip Portal and Omni API

« Operational and technical support from Infobip team

ILE MARKETING ASSOCIATIO
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BECOMING YOUR BRAND REALITY

RENENNG

Pripvaize wibbryseirem s imters with:

prowdmg info about:
ReaossiENdddgairochsses

* Bondioitedrdalatiotifications

+ Rbeer@Elnatiferations

* Boalidnggasst stores Protsis B 80

» Schedule update
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] DCB OPPORTUNITY
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+ Type a message

I ‘ o b'p ll-. ' 1' ' u Obeyforum
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] STAYING ON TOP OF THINGS
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INFOBIP PLATFORM

ENTERPRISES CONNECTION

INFOBIP
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GEOREDUNDANCY
HIGH AVAILABILITY
ROUTING LOGIC
2417 SUPPORT
ANTI SPAM

infobip

BILLING
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INFOBIP RCS POSITIONING

ENTERPRISES CONNECTION
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ANTI SPAM
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] RCS OPPORTUNITY FOR OPERATORS

Generate new
revenue

Protect A2P revenue from
existing SMS

Address ChatApps
competition
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PRICING MODELS — NO SINGLE ONE TO RULE THEM ALL

Successfully submitted /
message

Conversation based (or

' session based)
//—\

-/ Monthly active users

T

Successfully delivered message




THANK YOU!

QUESTIONS?

nina.knezevic@infobip.com



BACK UP



] RCS: SECOND MOST UBIQUITOUS CHANNEL?

100%
. Android reached 88% global
market share end of Q2 2018
2 eox Q2 '18
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