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Application to Person Messaging is evolving thanks to RCS
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Text Message
9 May 2016, 15:54

On Fri 20/05 between 12pm &

6pm an engineer will visit British Gas

BS83AF.Track or amend your British Gas is the largest UK energy and home services
. . company.

appointment online at e

britishgas.co.uk/manage or call Verified @

us on 0800 048 1000

Info & options

20:01

Hi, this is a reminder that your British

Gas engineer is coming today.

Now
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RCS enables more engaging content
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& Vodafone V-PET
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Verified by Vodafone o

Introducing V-Pet by Vodafone

Hi James, Do you want to keep track of your pet and get
tips on how to improve his well being? Sign up to V-Pet by
Vodafone, free for 1 month.

Tell me more Buy it now No thanks

° Chat message
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Vodafone’s RCS Business Messaging | A Commercial Reality

Commercially live Scaling handset Generating

in 3 countries support value
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* Brand & Vodafone
campaigns

* UP1.0 + UP2.0 use cases
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Some RCS Campaign Results

& Vodafone

FONDO
AMBIENTE
ITALIANO

& Vodafone

Click-through rate

VF-Publi: Con Secure Net, RELHECHEMS
estas navidades compraras sin
riesgo!!! Up to 13 X

+ Vodafone e FAI ti ringraziano per
la tua donazione a favore del

patrimonio artistico e

paesaggistico italiano. Visita il sito

Activation rate su voda.it/FAl
Secure Net est4 protegiendo uplift from SMS:
tus datos cuando compras
conectado a la red Vodafone. UP to 8 X
+Info en: http://go.vf-es.com/
securenet
> 50 RCS marketing

campaigns in Spain

Rich receipt for premium
SMS donationin Italy. o



Vodafone UK

Virgin Trains launch UP2.0 campaigns

. OpenMarket
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Hello, we're Virgin Trains. We're here to speed you to
some of the UK’s most iconic destinations along the West
Coast Mainline, in true Virgin style.

Virgin Trains here. London
Euston or Euston Square lines
are delayed and might affect
your journey. Go to tfl.gov.uk
for more info. Text VT1STOP to
83080 to opt out

London Overground Part Closure

Northern Part Closure

Verified o Victoria Good Service

Metropolitan Good Service

Info & options
Good Service

Good Service

A/%ains ‘ Virgin Train here with a quick heads up

To see the status for non London Euston / Euston Square
lines, go to tfl.gov.uk. This is a trial service to help with

o.

LondonOverground Past Closure your onward journey. Just text VT1STOP to 83080 to opt

Northern Part Closure out.

Victoria Good Service @ Go to tl.gov.uk
Metropolitan Good Service

Good Service

Chat message >
° Text message - ° Chat message > e
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Vodafone Spain offers a tool for Enterprise customers

| e

Envio de nvio desde Mensajes
Mensajes Ficheros Enviados

=

Nimeros
Origen

CERTIFICADOS
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SIGUIENTE >
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Vodafone RCS Messaging Platform — Ready for business

O

tools adapt.

e.g. CVM Messaging ecosystem design for
VEIITICAtIoN . .

‘ ‘ brands, including Vodafone

Vodafone RCS A2P Business Gateway

Life-cycle @ Flow control § CDR/KPI

Vodafone RCS Backend

RCS App CDR

Lightweight integration enabling

Pep access to the RCS ecosystem

Interconnect

100% reach for Android Devices




Vodafone RCS base is growing fast

Albania

Czech Republic
Germany
Greece
Hungary
Ireland

Italy
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New Zealand
Portugal
Romania
South Africa
Spain

Turkey v

UK
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Thank you

liz.mccord@vodafone.com



