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• High consumer appetite for 

messaging

• Low usage rates & penetration 

of marketing apps

• Marketer interest in 

conversational commerce

Brands see potential in RBM

For Marketers, RCS: 

• Is a seamless transition from SMS

• Lessens the need to develop and support an App

• Allows natural language, real-time communication 

between brand and consumer

• Enables highly-targeted and relevant advertising much 

richer than the SMS experience

• Can manage transactions, product shipment or 

customer service

• Provides much deeper insight (read/delivery receipts, 

transactions, etc.)

Rich Communication Services: A Look at Next-Gen SMS and Its Implications for Marketers and Consumers

https://www.mmaglobal.com/documents/rich-communication-services-look-next-gen-sms-and-its-implications-marketers-and-consumers
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Possible constraints to achieving success
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Unleashing the Potential of RCS Business Messaging

Unified market place for brands, aggregators and developers

One-stop-shop to 

access the 

ecosystem

Streamlined 

business 

processes

Multi-carrier 

reach in a region

Tools to manage 

the user 

experience

Hub of 

Innovation
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The Mavenir–Syniverse Solution
RCS Business Messaging as a Service

• Single store front

• Streamlined business processes
– Account management

– Bot creating & onboarding

– Vetting / approvals

– Rates / terms

• Carrier RCS channel enablement
– Flexible connectivity to carrier

– Host P2P

• UX management
– SMS, UP 1.0, UP 2.0

– Testing/sandbox

• Financial clearing & settlement

• Place to innovate

Hosted RBM Platform

Aggregators

Brands

Developers

Bot Creation and Vetting

Testing/

Sandbox

Registration

Approval

Rates/Terms Rates/Terms

Volumes
Funds 

Distribution

Financial 

Clearing & 

Settlement

MNO 2 MNO 3 MNO 4MNO 1

MaaP

Campaign Design 

and Management

Each MNO sets 

rates and terms

A functional and easy solution that enables the mass market
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The Syniverse–Mavenir Partnership

Syniverse and Mavenir have joined forces to offer an end-to-end unique cloud-based

fully-managed RCS solution for operators to deliver both RCS P2P and A2P

Clearing &

Settlement

Global

ENUM

Omni-

Channel

Fraud & 

Risk

Mitigation

A2P/P2P

Intercarrier
IPX

Bot

Verification

Brand

Verification

Partner

Ecosystem

Value-

Added

Services

Clients

Bot

Platform

MaaP

Spam

Shield

Aggregation

APIs RCS Hub

Unique End-to-End

RCS Messaging Solution

Mobile devices

reached7B+

2B+

$15B

1500+

4B

800+

Messages processed

per day

Settled

annually

MNOs and brand

customers worldwide 

Billable transactions

processed per day

Service providers

connected via IPX

MNO

customers

worldwide250

Messaging

subscribers

globally3B

Active RCS

deployments13

Activated

RCS subscribers500M

RCS

market share34%
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T H A N K  Y O U
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Brands are dealing with channel fragmentation...

Brands

SMS email social search web

...because they are looking for eyeballs

Reach = Opportunity = Money
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MNO1 MNO2 MNO3 MNO4

RCS promises another channel but...

Brand

RCS MaaP RCS MaaP RCS MaaP SMS only

...RCS today is also fragmented

Different contracts, conditions, pricing... 

Different Marketplaces
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Brands value simplicity

Single RCS Marketplace

MNO1 MNO2 MNO3 MNO4

A unified marketplace across a single geograpy with

consistent pricing, and simplified contractual terms

Brand


