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RCS momentum Is accelerating
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Android
Messages

200M+ users (3x
growth in past year)

All A2P 2.0 capable

12 releases per year

Jibe Cloud

Live with 32 carriers
in 24 countries

On Google
infrastructure
(highly scalable and
geo-redundant)

Jibe Hub

Live in North America

and Europe

41 live interconnects
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RBM

260+ channel partners

Live in North America with
60+ publicly- launched
brand campaigns in US,
Canada and Mexico

Coming to EMEA and
APAC (2019)



Examples of agents we will be showing at the booth

- C °Q

Get things done Telco bots Travel, Shopping,
Food, Leisure




1. Get Things
Done

Provide login or password
help

Confirm payment

Show order status
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& Vaillant 9 Q : 9 Q & Broxel 9 Q

Now
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Now * Read
Your local delivery experts
Great thank you.

. Yesterday ¢ 10:55 AM
Would you like to know more about our

services and products? s iHola! soy Astro el nuevo bot de Broxel,

. 1
- ; The Lighthouse
. . Midtand Court oo 9

Now g Brook Welding < estoy para ayudarte.
&
L;ﬂ St p«iu‘.". Club vg
5 %

Now * Read

il iUps! Parece que aun no formas parte
de la comunidad Broxel ;Qué esperas
para unirte? https://broxel.com/

From - ASOS B ‘

e~ 7: | Your DPD driver Brian will deliver your order today 10:03 J
e and 11:03 AM...Not in?

Service plans vSMART

John Doe
ni tarjeta

$10,400.00
Change Delivery Options
@ More information @ More inform. mm

@ View on Website BROXEL

Paga fécil, al instante y a todos. Obtén al
instante una tarjeta virtual Mastercard con

L Getaquote Get VSMAR

I'll be in, thanks 5 minute alert Call on arrival ) broxel.com

Chat message
Chat message 9




2. Telco bots

)

Recharge Assistant
(Phones, Plans, and Offers)

Troubleshooting advisor
(Customer Support & Self-service)

Customer concierge
(Billing & Account services):
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& Bouygues Telecom - Rec... Q Q i < Tunisie Telecom 9 Q

Bonjour, étes-vous prét a dénicher les
meilleures offres mobiles du moment ?
Cliquez sur "C'est parti" et en quelques
questions nous allons trouver ce qu'il

vous faut !
C'est parti

Now + Read

Now

Pour commencer, pour vous votre
smartphone c'est :

Welcome to Tunisie Telecom Offcial RBM.

Please select one of the items below

Fan News

Lextension de moi-méme Ce qui me permet d TT Quiz

en contact
Self-Care

C'estca

Self-Care

Chat message ‘ R oP Chat message




3. TraveI,ShOpping, @ Increase revenue

food and leisure
Offer personalization based
on user profile
@ Facilitate onsite conversion



21:59

9 Q

& Toyota - Recette

Do you know the advantages of hybrid
cars?! At Toyota, we have over 20 years
of experience, there is a hybrid for every
style. Click on "Let's go" to discover the

& models and benefits!

TOYOTA

Let's go

- All right, to start with, discover the
N characteristics of a hybrid.

TOYOTA

How does a hybrid work?

Discover the hybrid and its
advantages.

So, admit that this type of vehicle is

quite attractive (.
Among its various advantages, which

one appeals to you the most? (write it

below 1:)

Low emission

We're not surprised (=)!
Now, can you tell us a little more about

v
Chat message

NOv4Ll

9 Q

i0eLTE o W 13:45 P

9 Q

10:21
& Seat Mate RBM Agent

& Pizza Hut Delivery
Hello, thank you for flying with us. Start

your check-in process by assigning your

seat.

JFK » SFO

San Francisco

v

Order pizza online for fast pizza delivery or drop by for
carryout
New York

7:30pm 31 Jul

Assign my seat

Now * Read

James Smith

Seat map: 2:13pm 12/20/18

Now

Unavailable

. Economy . Confirmed

Who's Hungry? Dinner Sorted!
Get your favourite pizzas and Go ahead, get delicio
sides for just £5 delivered tonight

@ Order Now

Chat message




40+ brand agents demoing at our booth

—~ BEAUMANOIR
: - | technology Q) ﬁ
jetBlue venturesg citibank — m owmmnnect

TOYOTA

fashion starts with you \JH'EAST

H} HDFC BANK
e L
| ;{ vaianﬂ. We understand your world

BOOkI n NOW THAT'S
@ D EL/VERING %

vueling g

MORE THAN TV

Arcos Dorados Colombia SAS
800.244.387-4

gum, International 1 (

BOSS
REVOLUTION



Building an RBM agent

From design to demo in minutes

1:46 i ¥4

& Bonjour Rail 9 Qa :

Hello and welcome!

How can | help you?
Trip information
Menu options

Seating chart

c @ Chat message >

4 ® L]



(7)) »

Design

( Botsociety

\

)

Build

RBM Dev Console
‘ Dialogflow
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All without writing any code




Conceptual
Design




Conceptual
Design
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Visit Innovation City

Come see live demos at the
GSMA Innovation City in Hall 4

Next steps

Learn more

jibe.google.com
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Thank you!




Be prepared for:

Guest cloud Samsung Release




Google and Samsung are collaborating to accelerate RCS

Google RBM and Samsung MaaP will work
with both client apps

Samsung’s new and existing flagship
devices (Galaxy S8/S8+ onward) to be
updated

Client apps will work with both RCS
platforms
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