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20,000 BRANDS AND
200+ OF THE
LARGEST
ENTERPRISES ARE
LIVE WITH
MESSAGING

2ND GENERATION

1ST GENERATION

BETA

Early messaging
experiment based
on live chat




208

BILLION CALLS

($1.2 TRILLION ALREADY BUDGETED IN 2019)




starbucks

SEARCH

All Maps News Images Shopping More Settings

About 228,000,000 resuits (0.80 seconds)

Starbucks — The Best Coffee and Espresso Drinks

https://www.starbucks.com/ v

Starbucks uses the highest quality arabica coffee as the base for its espresso drinks. Learn about our

unique coffees and espresso drinks today.

Menu

Check out the Starbucks menu, our
quick breakfast ideas and ...

Sign In
{"asyncCount".0,"locale":"en-
US",'previousAction”:{"type ...

Starbucks Coffee Company

{"asyncCount":1"locale":"en-US" ...
More results from starbucks.com »
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Hours ~
A Starbucks
Closed - Opens 6

B Starbucks

Store Locator
... \"/store-locator/",'query”:
{}'search":"'route":"/store ...

McKinney & Olive
... :{}'storeNumber":"25744-
242133"id":"1018124"'name ...

Starbucks | Rewards
As a Starbucks Rewards” member,
your purchases add ...
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DRIVES CALLS

Starbucks

Coffee company

starbucks.com

Starbucks Corporation is an American coffee company and coffeehouse
chain. Starbucks was founded in Seattle, Washington in 1971. As of 2018,
the company operates 28,218 locations worldwide. Wikipedia

Stock price: SBUX (NASDAQ) $67.04 +0.14 (+0.21%)

Jan 29, 4:00 PMEBF=Disclaimer

Customer shvice: 1 (800) 782-7282

Founded: March-31;-1971, Pike Place-varket, Seattle, WA

Founders: Gordon Bowker, Jerry Baldwin, Zev Sieg|

Subsidiaries: Teavana, Seattle's Best Coffee, Tata Starbucks, Tazo, MORE

Did you know: Starbucks is the third-largest fast food restaurant chain by
number of locations in the world (29,324). wikipedia.org

Menu nutrition

Java Chip Frappuccino
220 to 600 Calories - Frappuccino blended beverages

White Chocolate Mocha
140 to 580 Calories - Frappuccino blended beverages

Matcha Green Tea Frappuccino Blended Creme

200 to 550 Calories - Frappuccino blended beverages

View 45+ more
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Starbucks

LOCATIONS

near Dallas, TX Refresh location
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Open now Takeout MORE FILTERS

A Starbucks
Renaissance Tower L °
1201 Elm St Suite 115
Closed ‘- Opens 5AM Wed

CALL PIRECTIONS

B Starbucks
Whitacre To\ 208 S Ak...
Closed * Onens 7AM Wed
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Designers

Home / Contact Us

WEBSITES DRIVES CALLS

JUST IN: Prep your wardrobe for spring with the latest new-season arrivals - Shop Womenswear

Search harrods.com

Accessories Shoes Children Beauty Food & Wine Homewares Souvenirs Gifts

Fine Jewellery - Discover Fine Watches - Discover

CONTACT US

STORE ENQUIRIES ONLINE ENQUIRIES EMAIL

+44 (0)20 77301234 UK: 0333 300 1234 help@harrods.com
Inte rivathenalesd A {038 L=FEF 7211

Alternatively visit us in-store:
Brompton Road, Knightsbridge, London SW1X 7XL, United Kingdom
Plan Your Visit

Style Notes




ONE-WAY SMS DRIVES CALLS
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07860 009435
Sat 12 Jan, 13:50

New Year Sale at
Regtransfers. 30% off

selected plates like 48 ACR.

Visit us at RT.co.uk/48ACR,
or call 01582 967777,
8am-10pm, 7 days. Optout
reply stop

Fri 25 Jan, 20:30

New Year Sale still on at
Regtransfers! 30% off

selected piateseg-48 ACR.

rch RT.co.uk for more,
or Call91582967777
8am-10pm, 7 days. Optout
reply stop
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Sun 27 Jan, 08:48

Your next payment is due
by 04/02/19. Please pay at
least the minimum
payment.

Tue 29 Jan, 21:30

To register your Partnership
Card ending 1942 for Apple
Pay, enter 923378 into the
Wallet app on your device.
Code expires-in-30 mins.
Not yo(i? Call us/,

Saturday 12:46

Your activation key is
527830 When nromnted in

(O )
+ OO0 " & -

+44 7904 952072

Your E*TRADE verification
code_i_sﬂ';';g_jg_lrls. If you did

trequest a co é"se
| 1-800-ETRADE-1. |y

tank you.




MESSAGING: THE MOST PERVASIVE NETWORKS ON EARTH
/.8 trillion SMS messages sent a year °

1.5 BILLION 1.3 BILLION 1 BILLION 1 BILLION

monthly users monthly users monthly users monthly users
S
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803 MILLION 300 MILLION 291 MILLION 203 MILLION

monthly users monthly users monthly users monthly users
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THE MESSAGING APPS ARE READY

vdlon
9:46 il = - : 046

< e Plexus Mobile &

2:41 all = -

o) 4 Plexus Mobile @
< PlemrMobilcQ @

Hi Jordan, | see you're entitled
to an upgrade. Would you like
to see our newest selection of
Androids and iPhones?

Hi Jordan, there was a slight
error on our end with your order.
Your new phone will not be
delivered for another 7-10
business days. We apologize for
the inconvenience.

Hi! Thank you for contacting Plexus
Mobile. I'm the Plexus Mobile concierge
bot. How can | assist you today?
ould be fant;
I'm the Plexus Mobile

1. View account balance
bot. How can | assist

2. Make a payment

3. Upgrade my plan

4. Add another line

5. Add device insurance
6. Find nearby Plexus

Sure! Please select a plan below.

Okay, great! Here's what's
currently available. Just scroll
and tap to view more info.

We truly value your time and customer
loyalty here at Plexus Mobile. Because
of the inconvience, we'd like to give
you a $50 voucher for dinner at the
restaurant of your choice.

For all other inquiries, text a simple
phrase such as “no wifi connection”

or “get agent”. Enhanced Data Plans '3 Pay

Here is your latest bill. Will that
be all?

I’'m connecting you now to a
Plexus Mobile billing specialist to

Monthly Bill
get you the best support. a

Payment due on DB,

You're welcome! Let me know if
you need anything else.

In-app and web SMS Apple Business NON) Facebook WhatsApp Voice assistants
Chat Business Messenger
Messaging



BUT MESSAGING APPS ARE ERODING A2P REVENUE

® WhatsApp

100% -
.
60%
40%

20%

@ Apple Business Chat

0%

Aug. 2018 Sep. 2018 Oct. 2018 Nov. 2018 Dec. 2018 Jan. 2019



TELCOS USING LIVEPERSON BUSINESS
MESSAGING FOR CARE
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TELCOS USING RCS BUSINESS MESSAGING FOR
CARE




DISCOVERY THROUGH INTENT

543 P 0 W48 5:44 P (1 | 5:45 P R
& Gelbe Seiten 9 Q : & Gelbe Seiten 9 Q : & Gelbe Seiten 9 Q

arrive at your property at 4 PM.
Based on your location services, please your property

Welcome to Gelbe Seiten! can you confirm that this is the property

Haliccony Would you like to view your booking

Hi ©°, we are proud to offer confirmation including your technician
Gelbe Seiten as a personalised Now identification details?...

conversational service directly BERLIN
through Android Messages! Just

tell us about your quest and we will

connect you _W|t_h someone who can Yes please ‘
solve your mission... )

Deutsche Post

Now

Please help me . .
CharlottenstraRe 34 Locksmiths Berlin Discount Locksmith Techni

@ gelbeseiten.de Review summary

Please help me

N Delivered 2 Shopping Centre

Please confirm address: - .
" Hello! I'm the Gelbe Seiten virtual & CharlottenstraBe 34 ) Erica Mustermann
assistant! Charlottenstra3e 34, 10117, Berlin

L 4PM T22000129

You can search for one of these popular Q View in maps
services near you, or just type what you ﬁ Send SMS to

are looking for... :
Yes, that's right
Now

No, that's incorrect

° @ Chat m

Locksmiths Restaurants g Doctors




BUSINESS MESSAGING REVENUES

$0

Discovery through search: Inbound

$0

Discovery by brand: Inbound

$0.02 - $0.10

PER MESSAGE

Outbound

$1.00 - $50.00

PER CONVERSATION

LivePerson inbound/outbound



MAKE YOUR RCS POWERFUL—TODAY

TAKE CONTROL WITH UPGRADE TO RCS

= . X BUSINESS T
INTENT-BASED C LU

DISCOVERY

MAKE 1-WAY SMS 2- USE RCS MESSAGING
WAY - FOR

CONVERSATIONAL YOUR OWN CARE



