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Chat, voice and video call with users in remote focati nmersed

in 360" live video streams or simulated VR/AR ments
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® Summit Tech - Confidential and Proprietary

Rich Communication Services for leading carriers
and platform providers

 RCS Clients and SDKs for OEMs

« Downloadable RCS Clients

« UP Accredited end-to-end RCS Networks

« RCS MaaP application servers, Chatbot Builders and Al

* Products designed for high scalability and global interworking
« Commercial IMS & RCS launches around the world

« eCommerce platform and service provider since 1996



RCS without Limits

IMS Enterprise

Multi-device

Digital assistants

INNOVATION Social presence
Fozgl\g PA—TE Connection services
Desktops
CallKit

STANDARD Video (IR.39 / 1-to-many)

PATH MaaP mCommerce
MaaP Cellular loT

AR / VR / XR

R C S wITHOUT LIMITS
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Voice or Messaging?

An omnichannel approach requires Chatbots to do more than just basic messaging

In-call voice bots.

“‘Hey Network, set up a conference call with..., let
me know when everyone is on the line” Is a chatbot an island?

Assistants offer competing @ W ~
voice/messaging services

“Hey Network”
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Create a new Chatbot
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Onboarding Businesses

Setup a MaaP Service in 3 simple steps

Bot Store
1 3 ’ Home Bot
WELCOME CREATOR TO : ﬂ kg cawal o
‘ RCS STORE -
o) ®e .  BOTS&PLUGINS - * ®
> :
I
[ om | [ e |
MNO service Design and Launch

provisioning portal build chatbot service
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Chatbot Templates

Create Bots

Customer Event Smart Home Lite Lead Online Order
Support Invitation Home Qualification Ticketing Tracking

Servi_ce Shopping Survey Weather Traffic Service Transaction
Booking Balance History
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Account Feed Customize Link Feed Commerce Options
2 K] 4 5
MaaP e-Commerce MaaP
MNO MaaP (partner) Retailer

Step 1. Maap Service
Provider Account Generator

MNO/Aggregator creates Logln
account for retailer or
provides retailers with access
to self-service portal

USERNAME:

PASSWORD:

USERNAME :

EMAIL :

PASSWORD :

GENERATE ACCOUNT email with pasword sent
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Creating an eCommerce RCS Chatbot

Account Feed Customize Link Feed Commerce Options

1 3 4 5

e-Commerce

Admin Panel

Partners list

nt:m;//w,1erc?~fenuc.§ow7mdm«¢inmmazonrecd.m 4 Active .

amazon
On the retailer’s existing

eCommerce platform*, retailer
generates a standardized
product feed for partner (e.g.
MNO chatbot platform) B e D sive @)

*Workflow for retailer is no different for
MNO MaaP as it is for web eCommerce
partners.

https://www.lereavenue.com/media/feeding/facebookFeed AUxml [7]

Deactivated .

facebook

we.com/media/feeding/facebookFeed CAxm! [7]

Active .
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Creating an eCommerce RCS Chatbot

Account Feed Customize Link Feed Commerce Options

1 2 o 4 5

MaaP e-Commerce MaaP

Admin Panel

Step 3. eCommerce Retailer

Customize Feed specifically P Language:
For chatbot platform/market

Category

https://www. 1ereavenue.com/media/feeding/telcolFeed.txt
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Creating an eCommerce RCS Chatbot
Account Feed Customize Link Feed Commerce Options
1 2 3 ° 5

MaaP e-Commerce

Create a new Chatbot

Step 4. Retailer submits Feed Into Maap

Feed generated for partner
(MNO) is entered into
shopping bot creator Create Bots

SELECT CATEGORY

" i it [ ‘:l ' b
B -

https://www. 1ereavenue.com/media/feeding/t
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Creating an eCommerce RCS Chatbot

Account Feed Customize Link Feed Commerce Options

1 2 3 4 °

MaaP e-Commerce MaaP

Step 5: Order Completion Workflow Authentication & Payment

Configure how users will
authenticate against the
website, and what types of
commerce transactions are
supported by the chatbot.

Contact Details
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-

)

mobile
connect

reply with message >

—~

Chatbots «f= Enriched Calling «f IR.94 Video Call «f= Mobile Connect
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1ére Avenue Fashion Consultant

INCOMING

@t ENRICHED VIDEO CALL

@ 1ére Avenue

)

& lasau

mobile
connect

reply with message >

—~

Chatbots
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Chatbot Directories

Operators may offer customers
access to several in-house

chatbot platforms in addition to
those provided by aggregators

and other mobile networks. —_

EW YEAR B
ps?&uno@g\ A

stekK

This will enable operators to
select partners to build
chatbots for specific niche
markets such as e-commerce | Top-rated Bots
or loT. :

SUMMIT
WEATHER

The directory will offer users a A4S
unified view of all chatbots plie  Weather
providing customers with a

seamless user experience.

Trending Bots
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Chatbots as loT Control Layer

< Doors < Temperature < Camera & Lights

e Doors
all locked
Main entrance Bedroom Bedrofll Entrance Living room
Jl ¢ I Tum OFF Turn lights OFF
Temperature
Kitchen 72°

Living room 69°

Bedroom 74°
Lock all doors Unlock all doors Open App

by @

e Sensol




Mobile Connect Authenticator Chatbot
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mobile ¢
connect

Cat M1 Doorbell
y N

Summit loT Dev Kit with
Mobile Connect
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5G, Cloud AR/VR,  ~
Mobile Connect
and RCS MaaP

COME AND SEE THE LIVE
DEMO AT INNOVATION CITY



RCS
MaaP
VR

Al

& more
#summitrcs
#rcsbots
#vrcall
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SUMMIT

summit-tech.ca
VRcalling.com
RCSmaap.com

RCS MaaP is an A2P channel designed to
enrich conversation, commerce and
automation through RCS chatbots for
airlines, banks, restaurants & retailers to
healthcare, security & telematics.

Extended reality RCS chat, voice & boo VRs
_ tv o\ %,
video calling immersed within 360° %
live video or simulated VR/AR. s
End-to-end services for live VR @ 3

Concerts, AR Conference
Calls & Telepresence.

IMS-based Digital Assistants with RCS

& Cellular loT for innovative LTE-M/NB-loT &
enhanced communication services enabled
through voice commands & automation

- powered by neural networks.

COME EXPERIENCE

LIVE DEMOS

BOOTH 5H31

MWC 2019 - HALL 5




