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Rich Communication Services for leading carriers 

and platform providers

• RCS Clients and SDKs for OEMs

• Downloadable RCS Clients 

• UP Accredited end-to-end RCS Networks

• RCS MaaP application servers, Chatbot Builders and Ai

• Products designed for high scalability and global interworking

• Commercial IMS & RCS launches around the world

• eCommerce platform and service provider since 1996



RCS without Limits



Voice or Messaging?

An omnichannel approach requires Chatbots to do more than just basic messaging

Assistants offer competing 

voice/messaging services

“Hey Network, set up a conference call with…, let 

me know when everyone is on the line”

In-call voice bots.

Is a chatbot an island?



RCS MaaP



Onboarding Businesses



Chatbot Templates



MNO/Aggregator creates

account for retailer or

provides retailers with access

to self-service portal

Step 1: Maap Service 

Provider

Creating an eCommerce RCS Chatbot



On the retailer’s existing 

eCommerce platform*, retailer 

generates a standardized 

product feed for partner (e.g. 

MNO chatbot platform)

Step 2: eCommerce Retailer

Creating an eCommerce RCS Chatbot

*Workflow for retailer is no different for 

MNO MaaP as it is for web eCommerce 

partners.



Customize Feed specifically

For chatbot platform/market

Step 3: eCommerce Retailer

Creating an eCommerce RCS Chatbot



Feed generated for partner

(MNO) is entered into

shopping bot creator

Step 4: Retailer submits Feed Into Maap

Creating an eCommerce RCS Chatbot



Configure how users will 

authenticate against the 

website, and what types of 

commerce transactions are 

supported by the chatbot. 

Step 5: Order Completion Workflow 

Creating an eCommerce RCS Chatbot







Chatbot Directories

Operators may offer customers 

access to several in-house 

chatbot platforms in addition to 

those provided by aggregators 

and other mobile networks. 

This will enable operators to 

select partners to build 

chatbots for specific niche 

markets such as e-commerce 

or IoT.  

The directory will offer users a 

unified view of all chatbots 

providing customers with a 

seamless user experience. 



Chatbots as IoT Control Layer



Mobile Connect Authenticator Chatbot



5G, Cloud AR/VR, 

Mobile Connect 

and RCS MaaP




