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Communication challenges for brands
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One platform to access all channels

* We help our clients
seamlessly integrate to RC
deliver new services for
consumer engagement
across all mobile channels

n

Push

Chat Apps




A brand new channel for customer engagement
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PROMO NOTIFICATIONS CUSTOMER
SERVICE



)% HonglLeong Bank

,, Online

>3.5 million retail Users :
customer base 1.5m

> 200k Business Mobile

Clients ers,

- .
,

Al

'

> 500k CC
customer base
> 700k Active
Credit Cards

> 10k IMerchant base
RM800m — RM900m
monthly transaction
(RM260m Debit
Cards)

> 280 Hong Leong
Bank Branches
> 1200 SSTs
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)% HonglLeong Bank

o000 Q2 YOY Growth
IB users: 27%
App users: 71% s
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Used by ~0.6m customers

11 logins a month

Performing 31 transactions
Drives customer satisfaction

Anywhere, anytime, any device
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Q2 YOY Growth: 63%
(Financial & Non-Financial)

FYIS16:Q1  FYIS16:Q2  FYIS16:Q3  FYISI6:Q4  FYI617:Q1  FY1617:Q2  FY1617:Q3  FY1617:Q4  FYI718:Q1  FY1718:Q2
= Financial Transaction Non Financial Transaction

1.4m

60%

73%

4.2b

56%

customers now using digital

of total logins via app

of total transaction (by #)

avg value of online transaction (by RM)

of Fixed Deposits placements (by #)*

3 mins to place a Fixed Deposit

5 mins to open a CASA account



Managing the flow

OVERVIEW TEMPLATES LEARN

» One-time audience o a RCS message
Audience in segments and tags -

. C_, Evaluate inbound RCS o u" RCS message

+—— B Exit flow

* 4 = RCS Keyword is No

uﬂ RCS message

L 4
ol

RCS Keyword is Options +——> [ Exit flow

100% If no response until the end of flow

B Exit flow
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iuw Hong Leong Bank Malaysia SCHEDULING




Branded experience

& Info & options ‘

)§ HonglLeong Bank

- Hong Leong Bank created a fully branded
experience that customers trust

* Customized with HLB brand elements —
color, logo, banner

- Shared company details and contact
options (phone number, email, website)

3 HongLeong Bank

Hong Leong Bank

Hong Leong Bank Berhad is a regional financial
services company based in Malaysia.

AW ®

Website Email

Options

+60 3-7626 8899
Contact number

www.hlb.com.my/en/personal-banking/
home.html

Hong Leong Bank




= - - - & Hong Leong Ban 9
Leveraging rich functionality —
The various rich features of RCS are used to )3 HongLeong Bank
promote HLB services:
¢ Cred|t card What would you like to do today?

* Loan offers

Get a credit card
¢ ACCOU nt Openlng Buy a property

Open an account

Content is presented in a visually attractive
way. By swiping left or right new products
become visible

o @ Chat message




Engaging features

¢ Hong Leong Bank Q9 : & Hong Leong Bank 9 :

Premium & business

7:19 pm

Buy a property

Now - Delivered 12:13 pm

¥ HongLeong Bank

% i &

4902
ay 5430 B350
:D!:B))))J.SBD 0288 8888 230
Mortgage Plus Shop Loan
Ideal for purchase of Term loan or ¢ .
residential/ Non-Residential term loan and oA . ’ "
properties only. Linked to your Mortgage Dec AirAsia Credit Card I'm Credit Card
current account. Assurance. Enjoy up to 25,000 welcome Your life. Persone
& quarterly bonus BIG Points
with Hong Leong-AirAsia Credit
@ Find out more @ Fir Card!

@ Apply now @ A @ Find out more @ Find ¢

Back Back Go to the beginning

0 @ Chat message > ° @ Chat message >




Key objectives of the campaign

Promote products Stay on top of
and services communication trends

Raise brand
awareness



THANK YOU

nina.knezevic@infobip.com

albert@hlbb.hongleong.com.my
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