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Telenor Group in numbers, per Q4 2018

ttueneas 174 million mobile subscribers
" " " ," ," " " " 20 000 employees

Mobile subscriptions per country

Denmark
Sweden
Norway
Malaysia
Thailand
Myanmar

m Emerging Asia

Pakistan

Bangladesh 72.7

m Developed Asia



Why RCS?



Rich messaging is here
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Four Seasons Chicago ]

& 462782

Verified @

Good morning Mr. Olsen and welcome
back to the Four Seasons Chicago. Your
keys will be ready at the Front Des!

time after 2pm.

Top dining destinations in the Embark on a journey
Gold Coast personal well-being

Four Seasons Chicago: Good
Morning Mr. Olsen and welcome
back to the Four Seasons
Chicago.

Msg&Data Rates May Apply
STOP=stop, HELP=help

Tell me about restaurants Tell me about thg

° Chat n

Text message




Relevance for operator messaging on the decline
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RCS is the only option




Why now?



We want to continue to provide a messaging service to
end customers and businesses

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
A2P SMS (Historic) mA2P SMS mA2P RCS




RCS eco-system is coming together




Launch options available for everyone




Where are we?






Working to launch business messaging
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Thank you

telenor group



