




































Chatbot Directories

Operators may offer customers 

access to several in-house 

chatbot platforms in addition to 

those provided by aggregators 

and other mobile networks. 

This will enable operators to 

select partners to build 

chatbots for specific niche 

markets such as e-commerce 

or IoT.  

The directory will offer users a 

unified view of all chatbots 

providing customers with a 

seamless user experience. 






