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Our missionisto
make life easier by
transforming how

people communicate
with brands ¢ -
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20 YEARS INNOVATING
BRAND-TO-CONSUMER CONNECTIONS

---------------- 7 I IR, TR, TR I ——_—_——~.,
1997 2000 2016 AR
LivePerson invented LivePerson goes Launches LiveEngage Launches Maven
web chat for public on NASDAQ: messaging & bot RCS
customer service LPSN platform
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Number of accounts in millions
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MESSAGING IS THE CONSUMERS" CHANNEL OF CHOICE

1,000% growth in WeChat users over 7 years %@

Source: Statista 2019
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& Z-Mobile

Thank you for contacting C-Mobile.
I'm the automated concierge. s |

I'm here to help ¥ & ’ } ||II ‘
Just tell me what you need.

| need to top up my service

Let's take care of that right now.

How much would you like to add? - H* @ @

Apple Business Chat Amazon Alexa Google AdLingo Google Home

¥4000 | (M [ ¥8000

¥6000

RCS In-app messaging Instagram Line

Great! Should | add the ¥6000
to this mobile number?

¥6000 has just been added

t0 021-67922352. Messenger SMS WeChat WhatsApp

£¥ LIVEPERSON




RCS IS
THE FUTURE

¥ol1B

RCS APPLICATION TO PERSON
MESSAGING BUSINESS VALUE BY 2021

Source: GSMA

20X

HIGHER CUSTOMER ENGAGEMENT IN
RCS COMPARED TO SMS

Source: Mobilesquared
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50.06 AVG.

A2P PRICING
Outbound only

MESSAGING PRICING RANGE
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51.80 AVG.

LIVEPERSON PRICING
Inbound and outbound

CONVERSATIONAL PRICING RANGE
$1.00 — $50.00



MAVEN RCS STRUCTURE

INTENT MAVEN

COMMUNITY
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& Lee & SonsJewels

What type of metal are
you looking for?

MAVEN CONNECTS =)

Classic Pavé Halo Falling Edge Pavé
Diamond Diamond
¥65,000.00 ¥70,000.00

Select ring Select ring
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& Emily Skye

3 / A\
Workouts for home or Meal plans to fuel
atthe gym your body
Lower-body focus Weight-loss focus

Workout Nourish
The right meal plan and mental
wellness are an important part
of your physical health as well.

I'll check back in after 3 days
to see if you would like to
continue your fitness journey
with me!
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Please do!

| can't wait to get started!
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MAVEN CONNECTS

BACK T0 YOU
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& Z-Mobile
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Which line should | add the
¥6000 to?

[ 02167591336 | 021-66124107 |

021-62208154

Which card on file should |
charge this to?

Master.3954 )( AMEX.0034 [

AMEX...0034

¥6000 of service has been
added to 021-62208154.
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BOTS BOTS + HUMANS HUMANS

Conversation Conversation Conversation
Builder Manager Intelligence
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 LIVEPERSON'S NETWORK
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Meet with us in
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