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o1 T-Mobile Wi-Fi ¥ 2:40 PM

& Nicholas Ve

Hi, Earl. Thanks for messaging
us.

Please give me one moment to

check on this for you and | will
definitely send you a reply as
soon as | am done checking.
Thank you for waiting and with
| B A regards to your concern, you

just need to turn on your data
roaming in order to use the data

T-Mobile service while in Canada.
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T-Mobile ® > ‘

T-Mobile &

5.6M people like this including Ayana Gray and
4 friends

Shopping & Retail

il

Gé{ the T-Mobile app.

‘@ \

Log in to verify account

Hello s

Thanks! Please tap the image
below to securely log in to your
T-Mobile account - this helps us
better assist you:

Hello! Thank you for taking the
time out of your day to reach
out. How can | help you? Know,
you're in good hands.
~JonathanMacInnes

Do you have any sales on iPhones
right now? Or will there be soon?

Hi! You've reached Eunice, your That's an excellent

T-Mobile messaging expert. Oh £¥ LIVEPERSON question! We totally do have
no this doesn't sound good, are
you an existing T-

We'll be with you just as soon as
we can!




5 BILLION CONSUMERS ARE ON MESSAGING

Source: GSMA Intelligence




BRANDS AND
OF THE LARGEST
ENTERPRISES ARE NOW
LIVE WITH MESSAGING
ON OUR
PLATFORM
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1:56 7
Edit
Messages

Q Search

Zhang Min

you get your dress altered yet?

Rakuten
You have 8.0% cashback at Sep

A7 LiQiang @

“ Can you pick up ® and soup dumplings?

Wednesday
You can check into your flight now 3

Father 8

you comin
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Your trusted personal expert
courtesy of C-Mobile

Hi Derek, I'm Maven <

I'm here to make life easier and
connect you to thousands of
businesses to get things done.

Just tell me what you need &

Type a topic or business you
want to message and I'll
connect you right away.




CONNECTING TO THE
CONVERSATIONAL NETWORK

o~ f’/j/;///@ Carriers
&

MAVEN CONNECTS ALL
CARRIERS AND THEIR
SUBSCRIBERS TO
BRANDS AND EXPERTS




Julia Child did say that “people
who love to eat are always the
best people.” @

Rumor has it that this is the

— 4 WE HAVE CREATED AN
ENHANCED CONSUMER
EXPERIENCE

Message Fuchun Xiaolong

- ) ¢
Message Fuchun Xiaolong A
A=\ \ .

You got it!

I’'m connecting you with
Fuchun Xiaolong now.
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MAVEN MATCHES INTENTS TO FULFILLMENTS

Influencers

I need a crash course
on golf for a client outing

tomorrow morning
Tiger Woods

First-hand golfing tips and tricks from one of the

greatest players in the history of the sport £ C oo

SOS SOS SO0S
Message Tiger

Experts

| need recommendations
for a dinner date tonight—

something fancy please
Tina Chen

| am a total foodie and have tried close to every
restaurant in the areal!!! Ask me about food " " "

JOLJEIL 0

Message Tina
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Brands

I'm looking for a super
safe third-row SUV for my

growing family
2019 Acura MDX

A third-row luxury SUV with advanced safety
features, superior performance and comfort &

Message Acura

Customer care

| need to add service to
my phone ASAP—it's my
Grandma'’s birthday!

R e

Add mobile service in a pinch

Running low on service? No need to head to the
store. Just message us to add service #

Message C-Mobile



Click here to see how Maven works
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https://vimeo.com/342366904/820b34bbf6

BOTS BOTS + HUMANS HUMANS

Conversation Conversation Conversation
Builder Manager Intelligence
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CONVERSATIONS BOOST CONVERSION RATES

17%

CONVERSATIONAL INTENT

0.35%

IMPRESSION TO CLICK

Source : 2018 PPC Benchmark Report
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50.06 AVG.

A2P PRICING
Outbound only

MESSAGING PRICING RANGE

£¥ LIVEPERSON

51.80 AVG.

LIVEPERSON PRICING
Inbound and outbound

CONVERSATIONAL PRICING RANGE
$1.00 — $50.00
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2018

2019

2020

A2P RCS USERS

2021

2022

2023

LIVEPERSON COULD
GENERATE REVENUES
FOR MOBILE
OPERATORS OF

US S690M BY 2022
ACROSS COUNTLESS
MARKETS OVER RCS

‘&



Meet with me in
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