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Challenge of Global Operators :
How to innovate messaging service?
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P2P SMS in China continues to decline
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For the past 3 years, average growth rate declined by 39%.
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1.9 billion A2P SMS every day, 12 times of the P2P SMS
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For the past 3 years,
the average growth rate is
over 18%
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China Mobile takes the lead in launching RCS Business Messaging in china
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Follow GSMA Universal Profile
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Message Innovation——Red Envelope Message: A new business marketing model
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Application Innovation——Skin Detection: Chatbot + Al image recognition
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Users upload their own pictures
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Al image recognition
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Skin quality detection
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Push detection results

R MECE X

Push personalized product




NI ——NEZETTY : Chatbot+iEEiEWiAE!

Application Innovation——Train Tickets Booking: Chatbot + Semantic recognition of voice
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Users upload voice messages
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Natural language recognition
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Extract keywords in voice
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Push ticket query results
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Application Innovation——China Everbright Bank: Chatbot + Offline payment
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Users finish offline payment behavior
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Message notifications of consumption
AR Z/BINLZ
Transaction confirmation or denial
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Offline and online commercial linkage
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China Mobile: Enhance commercial value with capability integration

WM EB—F=mmMaaP 2l BSisEmLH5EE7] ?

From MaaP to integration of operator’ s advanced capabillities
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Keywords of Business: Conversion Rate, Precision, Anti-fraud, Security
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Progress of Mobile Connect in China Mobile
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3300+ Cooperative APPs
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TOP10 APP TOP200 APP
( BE1000/5-5000/547% ,
50005- 12175 ,
HZLALE185R )

FEE
@ =

- SESTEIRANT

S&Z\wps office

o

G wirisesma

. UGS

B i=menz

AR

= x5

EIH /J\2I=F5
R e

R xfti=
sl EITEIIRG
g FLEE
ERSRIT

=SS
E—=

FmRHTE
sfna

I FE
1. — RN

B8 ==
@FIER

.ﬁ%ﬁﬁfﬁ

u’ﬁﬁﬁ?)”ﬁﬁi

AT
@%&Eﬁﬁ
BB =) LieeT

Eéﬁ%i

@ =02
J ==
© s

B e

: MANBEEREE, $RRNEIREE

From Unified Authentication to Unified Account: Interconnection of Apps and Data
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Cellphone number : Mobile Internet )

(Email : PC Internet
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Unified Account: Interconnection of APPs (higher conversion rate)
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Unified Account: Interconnection of Data
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From Re-registered Number Query to Big data of operators C rppecce IRISEPER R
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Case : Re-registered Number Query
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Sim Card: Digital Certificate, Digital Identity, Online Business (Signature and contract, etc.)

{E5U-Key (U +IEH ) VS #BHESIM ( SIME+IEP ) BER I I

Traditional U-Key (USB + Certificate) VS  Super SIM (SIM Card + Certificate)
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Certificates: Bank Certificate(SIM Shield), Government Certificate(elD), CA Certificate

tRITSIME ( SIME+R{TIES )
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Scene: RCS Business Messaging & Core Capabilities of Operator
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From SMS notification to
High Conversion, Precision and Security (Online Business)
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Business is more than Messaging
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From message differentiation to call differentiation: How does RCS make calling different?
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Mobile Ecosystem

ications (B/S: ”use and go )
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Fitb=RME (C/S)
( Cellphone)

Local Applications (C/S)
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Native embedded in the OS layer
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Sim Card Application, Certification Support sensitive operations
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Mobile Authentication, Big Data Unified Account (ID) . Data Service
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Build the industrial ecology of RCS Business Messaging together
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Open system, Gathering industrial strength

Enterprise
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The platform of Application Service Access
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Visual Platform

APIEO
API Interface
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Messaging Platform
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Big Data
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User Management
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Application Management
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security management
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Terminal

RCSERTREILER
RCS Business Messaging
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RCS Enhanced Messaging
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Smart Card SMS
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Text SMS

Individual
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Industrial Ecology, Mutual Benefit
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SDK suppliers of RCS
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More wonderful thing is coming !
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China Mobile 5G Messaging Innovation Open Lab Ceremony & RCS Product Launch Event

@ BJIE : 65265 42:00-3:00

Time : 2pm-3pm, 26th June 2019
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Venue : Pudong Ballrom 5-7, the 3rd Floor, Kerry Hotel, Pudong, Shanghai



