


Win, Serve and Retain Customers through conversational messaging

transforming P2P and A2P interactions =

2 way messaging channels + rich media capabilities

& My Carrier V]

Here is your current usage
data overview:

7.2/8 GB

remaining

 86.

4 days
% left in cycle

Data usage: Jan 13 - Feb 13 cycle
You are getting close to using all of your data.
More data might help!

@ Get more data

° Chat message

| O B




GSMA RCS Monthly Active Users Growth i:&

1200 RCS MAU Growth 1.05B
2017 - 2019

1000
800
600

400 172%
Growth

200 92M

Q17 Q217 Q317 Q417 Q118 Q218 Q318 Q418 Q119

Source: David O'Byrne Presentation at MWC Americas, GSMA RCS MAU 2017



RCS: Next Generation Messaging to Transform Customer Experience %:%

N/ b1 o From this... To this.

Read Custom Suggested
Receipts Branding Replies

BoeBee 30 wdais

& 84045 u & My Carrier

Here is your current usage
data overview:

] ~ (3]

7.2/8 GB
Suggested Rich Rich remaining
Actions Text Cards , 4 days

left in cycle

Data usage: Jan 13 - Feb 13 cycle
DL2449, SEA TO LAS, You are getting close to using all of your data.
11:10AM 10JAN. Open link to More data might help!
view Boarding Pass. http://
ebp.delta.com/mobiga/wap/. ® Get more data
15fa2c11/4c7c2bde/.

Jan 9,6:33 PM

Send message ° Chat message

4 @®

© IMImobile. The contents of the presentation are proprietary and confidential. Client names aren’t publi



RCS Business Messaging — Brand Identity

Trusted Branding
With name and logo

Richer Media
Images, videos, & GIFs

Better Metrics

Data including client based DLRs @

& read receipts

Ease for Replying
Suggested Replies,
customized by brands

(5]

i

© ‘
- |
mev] Customer Safety
& Bonjour Rail ] ® & Peace of Mind
/7 TIerens your ueketTor your With Verified sender information
£W® ) upcoming trip
® Bonjour Rail Feb 28,2018
LON = PAR
e B Easy-to-Use QR Codes
ELAIEGEN e Tools for tickets, tracking, &
DEPART ARRIVE

9:00aM 11:20am

TICKET TYPE SEAT

ROUND 13-A

G Pay SavetoGoogle

View seating map Trip menu options

o Chat message

< @

Pay

>

redemptions

Time-Saving Actions
{ ® Suggested Actions for URL,
; Map, Calendar, & Dialer



Why RCS business messaging is better %:?

More conversational Trusted messages

e Suggested reply *  Verified business checkmark

*  Suggested actions *  Full brand name instead of random short code
. Introduction of Al *  Customization of colour/logo for brand

. Block conversations

Better metrics Rich media

*  Proven delivery receipts *  High resolution photos

*  Read receipts including open-time *  Videos, GIFs, Audio

*  Solve MMS incompatibility




ent bank offering checking, Y
5, and credit cards
CONFIDENTIAL — INTERNAL ONLY %:?

More conversational

*  Suggested reply

e Suggested actions

. Introduction of Al 252 M

Great! We scheduled your appointrment
o for January 31stat 2 PM

SUGGESTED REPLY ¢ --9 B | - o SUGGESTED ACTION
. . . ) Account balance E Add to your calendar . .
Tapping replies to the conversation with the Links out of the conversation,
same exact text = e.g. to the phone dialler with

a pre-specified number

(X o)

OPEN URL VIEW MAP CREATE CALENDAR EVENT DIAL PHONE NUMBER
Opens link in web browser, or, if Opens default maps at a Opens the default application Opens dialler with prespecified
there is a default app handler, deep prespecified location or with with event details already filled in. number

links into that app (and uses that directions to a pre-specified The user just needs to add to

app’sicon in the button) location calendar




Rich Media

High resolution photos, rich cards, carousels
Videos, GlIFs, Audio

Solve MMS incompatibility

& My Carrier

& My Carrier

-

Here is your current usage
data overview:

Pixel by Google

Here are some Pixel phones
e to choose from:
]

7.2/8 GB

remaining

i
4 days
left in cycle

Data usage: Jan 13 - Feb 13 cycle
You are getting close to using all of your data.
More data might help!

Quite Black
Available with

®s

Very white
Available with Pixel and Pixel XL

@ Get more data

° Chat message >

@ Buy now

More phones No, thanks

° Chat message =

|

-




Trusted Messages

. Verified business checkmark

< Growing Tree Bank

. Full brand name instead of random short code

Brand Name o--{---o e@

America's most convenient bank offering checking,
mortgage loans, and credit cards

< Info & options

o o

C
Hi Hillary. You can now securely
manage your bank account over
messaging.
Growing Tree Bank B )
9 Brand Logo @=----=-=--cc--u-- Here's what | can help you with.
America's most convenient bank offering checking,
mortgage loans, and credit cards Now
‘. @ Account balance Recent activity
Call Website Email
° Chat message
Info Options

<

(555) 555-5555
From U.S. and Canada

(555) 555-5555

From other countries

@ www.growingtreebank.com




Payments - Beta

* Free. No transaction fees. Tap to checkout

* Allows users to pay with any credit or debit card
stored in their Google account (hundreds of

millions of cards on file) via Google Payments API

* The user will be able to choose from credit cards,
PayPal, and any other payment methods that
Google Pay has integrated with or will integrate

with in the future

*  Works with gateways that support Google Pay such

as Stripe, Braintree, Adyen etc

 Direct integration available if the brand/aggregator

has a PCI/DSS gateway

& My Carrier

-

Pixel by Google

Here are some Pixel phones
9 to choose from:

Very white
Available with Pixel and Pixel XL

% Buy now

More phones

° Chat message

< @

Quite Black
Available with

=]

No, thanks

Bonjour Rail
Cart

Ham and cheese sandwich

With choice of beverage

Total

Payment method

G Pay Masters+1234




IMIconnect & RC!




Where we fit in the RCS ecosystem

H
%)
ENTERPRISES E

[ 2
PRODUCT IMlconnect
GATEWAY IMI UNIVERSAL RCS GATEWAY
o -
MAAP ) G SAMSUNG Wik =

vodafone

CARRIERS C ROGERS.

9 -
o TeliaCompany @ orange’ Spri nt

Yl décomo
etisalat

T - -Mobile- i
amérlcag§ [Vers ] @ Google Fi

ma~al

CUSTOMER @ e

SAMSUNG MESSAGES ANDROID MESSAGES



Our reach with RCS %:?

RCS Coverage




Three Ways Consumers Can Engage With Brands Via RCS %:3‘

4 ) 4 ) 4 )
Inbound Message Outbound Message Discovery

A consumer finds a brand in an
RCS Chatbot Directory

The brand sends an outbound
broadcast to opted-in consumers

A consumer texts a keyword
or phrase into the brand

NG /

What’s the current Hi Jane, special sale this
status of my order? weekend ONLY!
Hi Jane, here’s the status
for order #921826:

J

£ R = .al 84% B 10:01 AM

U

CHATBOTS

% 1-800-Flowers Assistant

e Al Zo

St San F;;n S RN Y 20% off ALL $25 off when you
Oak St L denim! spend $150!
1age St AccuWeather
1t St
+ Shop Now Shop Now
Zeitgeist = AllModern

In Transit: San Francisco, CA

o

@ Correspondence by Quartz

Receive Updates

© IMImobile. The contents of the presentation are proprietary and confidential. Client names aren’t publicly referenceable.



Intelligent fall-back using Capability API %:?

Two Creatives Two Creatives
Designed Delivered

Non
RCS-enabled
/ users

\ . RCS-enabled
n users




Our CX automation product suite

CORE BUSINESS SYSTEMS «— We provide a customer communications platform and applications that

enable businesses to intelligently create, manage and automate end to

TRANSACTION PROCESSING end digital customer interactions.

FRAUD MANAGEMENT

CRM PLATFORM

¢
IMichat

o
IMlassist

N
IMIcampaign E |
Applications

CASE MANAGEMENT

COMMERCE PLATFORM

BILLING PLATFORM

APPOINTMENT MANAGEMENT

314 PARTY SERVICES

DELIVERY / FULFILMENT

IMI

NAME / ADDRESS VERIFICATION

CREDIT CHECK Platform

l
PCOE D G

PAYMENTS — —




RCS Capability

® RCS Capability

Configuration  Transition Actions (optional)

Use capability lookup to query if a MSISDN has RCS capability enabled and get a list of client capabilities if RCS is enabled

Msison @

RCS capability lookup returns the following variables that can be used in subsequent nades by selecting the variable from the input column in the right
sidebar -

resmsisdn - Returns E.164 formatted number of the query number. e.g, +447500661610

res.carrierCode - Returns the carrier code of the customer device e.g, CA_ROGERS

resenabled - Returns true if the customer has RCS enabled

resplatform - Returns the name of RCS platform. e.g, Google

richcard FES.C ilites.richcardCarousel res.c

openUr! res.c il harelocation £ it iewlLocation (&K ilites.chat res.capabilite:

res.capabilites.paymentsl res.capabilitesvideoCall | resicapabilitesrevacation - These capability variables return the value 'true’ if the

customer's device supports the respective capability

RCS Capability .
Node ID: 15 CANCEL

Input variables

Output variables

RCS Capability Node ID: 15|
resmsisdn

res.carrierCode

res.enabled

res platform
res.capabilties.richcard
res.capabilites.richcardCarausel
res.capabilities.calendarEvent
res.capabilites.dialPhoneNumber
res.capabilities.openUrl
res.capabilities.shareL ocation

res capabilities.viewLocation
res.capabilities.chat
res.capabilities.fileTransfer
rcs.capabilities.paymentsy/1
res.capabilitiesuideoCall

res.capabilities.revocation

Node outcomes




RCS Send Node — With Live Preview

B RCS Message

Configuration Transition Actions (optional)
Send rich messages such as cards and carousels right into customers messaging inbox
DESTINATION TYPE © DESTINATION ©
MSISDN ${n2ures.number)

MESSAGE TYPE
Carousel Card

Message Configuration

Card Width
Small © Medium

B Carousel Card
Media
Height
© Short Medium
Media Url
https:#iimgurcom/aHfEqes jpg
Thumbnail Ul
https:#i.imgurcom/aHfEqes jpg
Title
Pizza and side!
Description

Pizza and a side for just £20. Order now for delivery

RCS Message
Node ID: 8

Input variables

Q
» Custom variables

b Start

Message Preview &

¢  Business
B

This is description

=

£20. Orde

collection or delivery delivery

Output variables

CANCEL
Node outcomes

[Fa578]

Node 0: 2




Case studies




What the data is saying: Early Performance Baselines

Read rates:

A2P Engagement rates:
Bot Directory Engagement:
Interactions Per User:

‘Buy Now’ CTR:
‘Loyalty-related’ CTR:

‘Gift Card” CTR:

Store Locator CTR:

70%-90%
30%+

.01% - .05%
4-6x
10%-20%+
13%

8%
9%-12%




Delivering weekend Pizza offers

Audience - Customers of Pizza Hut Delivery who are
opted in to receive promotional SMS communications

Limited trial with ~1000 customers
Click through rate —

* RCS-7.69%
e SMS-2.76%

3X conversion on RCS campaign with the same number of
users on a similar SMS campaign

i0nLTE 4 = 39%

16:10

&~

Pizza Hut Delivery

Order pizza online for fast pizza delivery or drop by for
carryout

PIZZA FOR A FIVER! ADD A LITTLE TREA

Get your favourite pizza for just Satisfy your sweet too
£5, available for collection and a delicious Ben & Jerr
delivery cream

Order Now Order Now

& Pizza Hut T&C

° Chat message

@ Track Order Optout

16:11 i0nLTE 4 = 39%

<« Pizza Hut Delivery 9

@

Order pizza online for fast pizza delivery or drop by for
carryout

TTLE TREAT... A FAMILY TREAT!

ur sweet tooth with 2 large pizzas and a classic
s Ben & Jerry's ice side just for £20

Order Now Order Now

@ PizzaHut T&C @) Track Order  Optout

° Chat message




Rewards programs from an operator

Tasty
bank holiday rewards

To celebrate the Bank Holiday weekend (24t May 2019),
Vodafone are utilizing their VeryMe Rewards program to
enable the customer to choose between a number of Ths Speing Bank Holiday is skviout heve)

prizes they wish to redeem, all within one communication. , o
The Spring Bank Holiday is almost here!

How would you like some treats,
o just in time for the bank holiday?

Channels: SMS, RCS

How would you like some treats,
just in time for the bank holiday?
Key Capabilities Used:
No thanks We thought you might! Here's
* Capability look up with fallback to SMS No worries - we've got loads
A more treats waiting for you
* Branch node and evaluate node to implement custom on VeryMe Rewards! Simply
communication Iogic head‘tothe Mg Vodafone app
to enjoy new giveaways, offers

* Flow versioning to make iterative changes without affecting the and discounts every week

| dv i . www.vodafone.co.uk/myvf/
already live campaign verymerewards To end MMS,

send STOP MMS to 9774.

MajesticwWine §

Get cooking with a free Enjoy a bottl

RCS vs SMS response rate — 25% to 0.75% leemcEd

@ Redeem Now @ Re

To end texts, send STOP MMS
o to 9774.




Add to plan campaigns

Targeted 80k
E Compatible 18%

Delivered 99.66%
E Opened 65.45%

Unique CTR 1.95%

=== 10:48 - amim

-EE-

LOOKING FOR...

The "Add to Plan" campaign allowed eligible customers to select from
a menu of accessories, via a carousel, to add to their existing
monthly plan.

HEADPHONES?
We also ran an AB test, splitting the targeted segments into variants JUSTADDTOPLAN
that received a 5 card carousel and a 9 card carousel.
Non-RCS enabled customers were automatically branched in the
IMIconnect flow to send an MMS via IMIcampaign. EEEE&"Z‘&QL%“@'SA‘%“A:S?: ”
Pick the accessory you like and
o o

/_\




Increasing Customer Satisfaction and Outperforming SMS

™ FeQ

EXPRESS -

Perfect! Check out what's new for
women. Available in sizes 00-18

Increased customer satisfaction

20% higher click-through rates vs. top performing

C h anne | S e Stretch Super Express One Eleven V-Neck
Ripped Jeans Tie Front Slim Tee
iton closure with zip * Deep V-neck; Drop shoulders
o0ps + Slim fit
cket styling; Ripped d.. * Hi-lo self-tie hem

@ Buy Now @ Buy Now

Shop Men's  Shop Women's & Gift Cards ®




Increasing Customer Satisfaction and Outperforming SMS

AT&T g 45, 4l 70% @ 2:35 PM

< Walgreens RS

Whlgreens

e We found 26 coupons for Grocery.
Here's the first 10:

20%+ higher opt-in rates vs. SMS ' DHG]IORNO

| msmevcnusr _

30-50% higher conversion rates vs. SMS

SAVE $6.00

when you buy any three (3)
JIGIORNO® Pizzas, 10.6 oz or lar...




Better Click Through Rates and Higher Engagement

BEST
BUY.

3x higher engagement rates vs. SMS

30% higher click-through rates vs. SMS

412 L A RINisG. . 96% 0

< Best Buy- Deal ... W Q

Start Shopping

ION Audio Garage Rocker Save u
portable Bluetooth speaker. Pokém

Sale price: 99.99, Regular price:
199.99

= Swipe and tap for more: , ...,

(Refresh Deals) (Weekly AcD (Main WebsiteD

+ Enter message




The First-Ever Global RCS Campaign

2:51 = NisGe il 88% M

( O MWC19 Barcelona MWC19 Information

. Hi Stefan! Welcomne to MWC Barcelona
2019 RCS Messaging. We are here
to help you discover everything that
MWC19 has to offer. Please note these
messages use your mobile data. Choose
from one of the options below.

INTELLIGENT

CONMECTIVITY

Partnered with GSMA to power an enhanced messaging
experience for attendees

MWC19 Information

Download MWC App

MWC19 Safety & Security

The campaign spanned 14 countries and 11 carriers

(Ahout RCS) (Aboui GSMA) (




RCS delivery sta




Vodafone: Unlimited plan

12:00 @ 6@ b

< Vodafone

Ready to steép’
intoaworld | 0’

Adam, ready to step into a new world of
Unlimited?

Tell me more

BN Tell me more

Get ready, Adam. Because with our new plans,
unlimited means unlimited. You'll enjoy unlimited
«data, minutes and texts. Plus, all our plans are 56
ready. #5Gamechanger. And to celebrate, you can
also win incredible prizes on VeryMe Rewards.

Enter to win

Go Unlimited

=+ Enter chat message

12:02 * G & - RGN |

< Vodafone L. Q

Get ready, Adam. Because with our new plans,

unlimited means unlimited. You'll enjoy unlimited

data, minutes and texts. Plus, all our plans are 56

ready. #5Gamechanger. And to celebrate, you can

also win incredible prizes on VeryMe Rewards.
Enter to win

Go Unlimited

o Enter now for your chance to win with
VeryMe Rewards.

ODEON

Win an all-inclusive family Win a year's C
holiday to Cyprus limitless men

Enter Now Ente

o To end texts, send STOP MMS to 9774.

=+ Enter chat message

Metrics
Delivered: 97%
Read: 78%

Engagement: 26%



Vodafone: Fathers Day Offer

11:01 162

< \Vodafone

LR A=

best
DAD

Adam, still need to sort out a Father's Day gift?
VeryMe Rewards is here to help! How would you
describe the person you're spoiling?

Proper chocaholic
The sentimental type
Mr. Sophisticated

I'm all sorted

° @ Chat message

11:01 B [&@ LUNCE P |

& Vodafone 9 Q

The sentimental type
Mr. Sophisticated

I'm all sorted

Proper chocaholic

Now * Delivered

Grab a free chocolatey gift from Hotel Chocolat

@ Redeem Now

° @ Chat message

Metrics
Delivered: 98%
Read: 74%

Engagement: 17%




RCS vs MMS vs SMS

€ Vodafone
Tasty
bank holiday revards

The Spring Bank Holiday is almost here!

How would you like some treats,
o just in time for the bank holiday?

We thought you might! Here's
o what's on offer:
’ \ o '—’
‘

ﬁa

Get cooking with a free Enjoy a bott|
Tesco BBQ

§ T[ SCO MajesticWine

@ Redeem Now @ Rre

To end texts, send STOP MMS
o to 9774

RCS

Delivery: 98%
Read: 82%
Response: 25%

MMS

Delivery: 65-75%
Read: N/A
Response: 1-2%

il vodafone UK 5 12:07

{@

vy

Vodafone

Tasty
bank holiday rewards

VeryMe Rewards

Hi Rhiannon. Get ready for the
Spring Bank Holiday with our
sunny selection of treats. Grab
yourself a free Greggs
sandwich, a free Tesco BBQ
AND 2 for £7 ODEON tickets.
Simply go to VeryMe Rewards
on the My Vodafone App
www.vodafone.co.uk/myvf/

® ©

+ ODOOO0

SMS

Delivery: 85-95%
Read: N/A
Response: 0.75- 1%

wll vodafone UK & 12:07

{@

\ X,

Vodafone

Hi Nicola. Get ready for the
Summer Bank Holiday with our
sunny selection of treats. Grab
yourself a free Greggs
sandwich, a free Tesco BBQ
AND 2 for £7 ODEON tickets.
Simply go to VeryMe Rewards
on the My Vodafone App
www.yodafone.co.uk/myvf/
verymerewards to redeem your
treats. You'll need to be quick
though, you don't want to miss
out! Terms apply. To end SMS,
send STOP SMS to 9774.







MWC 2019 %:%




MWC 2018
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Thank you

Sivacharan Bandi

Product Manager - IN

sivacharan.b@im
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