infobip

RCS Business Messaging is taking
off in South Africa

Craig Greenwood Selby

Manager Director, Infobip South Africa

Nov, 2019




Global presence,

Vancouver
L New York
([
San Francisco
([
Mexico City
([
Bogota
o
Lima
L4 |
Séao Paulo
Asuncién o
([ J
. Curitiba
Santiago °
o .
Buenos Aires
([ J

local deployment

Stockholm
() @ St. Petersburg

London

Minsk ® @ Moscow

° K ® Warsaw
. atowice
Munich .Zagreb @ Kyiv
® Vodnjan® © Belgrade Almaty Seoul
Paris Rijeka® @ @ sarajevo o [
" Tuzla
Madrid @  Milan Sp."tu.z @ istanbul Islamabad B.eljlng
Casablanca Athens o 2kyo
® New Delhi
Cairo Riyadh K ® Taipei
() ® Mumbai Shenzhen
Dubai Dhaka °®
@ ® Hanoi
Pune . '
® Yangon @ Ho Chi Minh City
(]
Bangalore "
Py 9 ® Bangkok Manila
Accra Kam
pala
Abidjan ® @ @ Lagos °® o Kuala Lumpur
":‘"rob' ® Singapore
Dar es Salaam Jakarta
Lusaka @ o
o
Johannesburg
o

Sydney

60+

offices
worldwide

1800+

great
employees

600+

direct-to-carrier
connections

15+

Data centres



Today’s communication challenges

PARTNER 1

PARTNER 2

PARTNER 3

PARTNER 4

* Many providers / services
 Multiple account managers
» Various APIs and web

* Individual setup

-1 MAIL Provider

B SMS Provider

/il VOICE Provider
CHAT APPS Provider
7 PUSH Provider

RCS Provider

« Continuous development
« Multiple security setups

* Multiple support channels
« Administration / legal / time

Cloud providers

MNO 1

MNO 2

MNO 3

MNO 4

GCOMPLEX



One platform. All channels.
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SMS

Reach more customers with faster, more
reliable messaging.

RCS

Engage via rich, branded, conversational
RCS messaging.

Chat Apps

Connect with your customers globally on
their favorite chat apps.
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Voice

Reach more customers worldwide with
crystal-clear voice communications.

Mobile App Messaging

Stay connected with every user and keep
them active over the long term.

Email

Manage and create e-mails with a single,
integrated platform.

Unifying historically fragmented digital channels for superb customer journeys and brand engagement.



Infobip platform
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©
How the RCS experience was built with Infobip ‘
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Brand stories from Mexico

& GAIA 9 : & Samsung México 9 :

< Universidad UTEL 9 : area.

massuas

& Club Comex ]

De igual forma te invitamos a
visitar y compartir los diferentes

Maestrias Ejecutivas servicios de Samsung Customer

Aprovechu smsuns  Experience.
y embellece tu hogar con Doctorados
Regalon Regalitro 2016 D
Abrimos nuestra 20
. Doctorados ek
PINTURA GRATIS . . @
At Nuestras Categorias
iRegreso la promocién que regala mas litros de L
color! Now - Delivered
¥
iCubeta - Galon - Litro! \ ’“
5% de descuento! o 800 SAMSUNG CUSTOME
Doctorado en Educacion Doctorado en D Recibe Atencion Telefénica Conoce Sarm
24/7 Service
i20% de descuento! CIENCIAS SOCIALES Y CIENCIAS SOCIAL
HUMANIDADES HUMANIDADES
B Comunicate al 8007267864 ®
i10% !
® Detalles ® Det Almacenar Sofas
® Masinformacién ® Mas

Volver @ Web Chat

° @ Chat message — Mas Categorias ® Sitioweb
0 Y3  Chat message >

ClubComex ut GAIA SAMSUNG

UNIVERSIDAD




ClubComex

CASE STUDY

Challenge: Low engagement and sales among existing
customers

Solution: Upgrading to RCS Business Messaging to boost
engagement and drive sales

Result: RCS campaigns generated a 115% increase in
revenue and a ten-fold increase in click-through rate

Club Comex: Campaign Revenue Growth of 115% with RCS
Business Messaging

& Club Comex 9

Yesterday « 1:49 PM

i15% de descuento!

Comex 100 Total Comex 100

Conoce nuestro nuevo esmalte Esmalte den
de maxima proteccion y cubriente, du
maximo desempefio para proteccion
herreria y secado rapido. jEs d...

@ Mas Informacion @ Ma

° Y&  Chat message >



Brand concept from South Africa: Cricket SA

< Cricket SA Q9 :

« Campaign Objectives

* Interactive and Real-time
engagement with the fans f
« Competition and Campaigns to keep

fans engaged throughout the CRICKET
tournament SOUTH AFRICA

« RCS campaign including:
* Fixtures
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