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Opportunities for “+Message”

Kazuhiro Kuroda
Director

Mobile Service Department

NTTCom Online Marketing Solutions corp.



Mission of NTTCom Online



Our Message Service Vision

Clients can manage 

messages seamlessly and 

effectively on various 

message platforms 

KARADEN
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Agenda

1. Overview of Japan Messaging Market 

2. “+Message” Features Good for Japan Messaging Market Growth

3. Our Expertise for “+Message”

4. “+Message” Opportunities

*”+Message” is the name of RCS in Japan.
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1. Overview of Japan Messaging Market 
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Source; MIC Research Institute, 2019

Japan A2P Messaging Market

 CAGR 46.7% forecasted (2018~ 2023)
 2019 market size; 6 billion yen

Japan A2P-SMS Market Forecast
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Contact/ Reminder

38.5%

Verification

38.5%

Promotion

16.9%

Others 4.3%

Demand for 

Payment 16.0%

Growth Factor 1; Use Cases

Various usages

Source; MIC Research Institute, 2018

Japan A2P SMS Usages
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Finance 27.9%

IT 32.7%

Others 13.0%
(Manufacturing, Retail, Public 

Services, etc.)

Services 26.4%
(Logistics, Transportation, Hotel, Real 

Estate, Staffing Service, etc.)

Growth Factor 2; User Industries

Diverse industry use cases

Source; MIC Research Institute, 2018

Japan A2P SMS User 

Industries
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2. +Message Features Good for Japan 
Messaging Market Growth
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+Message Feature 1; Verified Account

+Message handles images like brand 
logo and verified mark.

The sender can show the account 
verified.

15：00 ✔

0570-11-2222

SMS handles just numbers or 
alphabets as sender ID

NTT Bank

Verified Mark

This is NTT Bank.

Would you please call back us? 

0570-11-2222
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+Message Feature 2; Rich Content

This is NTT Insurance.

Typhoon ABC hit the eastern Japan 

area. 

0570-11-2222

If your property was damaged and 

you want to consult with us, call 

us@0570-11-2222

This is NTT Insurance.

Typhoon ABC hit the eastern Japan 

area. 

We sincerely hope your area was not 

seriously affected.

However If your property was 

damaged and you want to consult 

with us, please check 

following guide.

0570-11-22220570-11-2222
NTT Insurance

Simple and short text
• Longer text

• images, voice, movie  and others.
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+Message Feature 3; Two-way Communication

This is NTT Insurance. Typhoon ABC 

hit the region. We sincerely hope 

your area was not seriously affected.

However If your property was 

damaged and you want to consult 

with us, please do let us know.

Do you want to consult with us?

0570-11-22220570-11-2222
NTT Insurance

Yes

Yes

No

Japan SMS two-way features are 
limited; callback or navigate URL

+Message provide various features 
for two-way communication

This is NTT Insurance.

Typhoon ABC hit the eastern Japan 

area. 

0570-11-2222

If your property was damaged and 

you want to consult with us, call 

us@0570-11-2222



NTTCom Online B2C “+Message” 
Coming soon
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3. Our Expertise for +Message
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NTTCom Online; Leader in Japan SMS Market

“Karaden” is the top choice in Japan SMS SaaS 

KARADEN

38.1%

A 25.2%

KARADEN

68.6%

Others

31.4%

Total Market Share

FY2018

Market Share in Financial Institutions

FY2018

B 16.5%

C 14.8%

Others 5.4%

Source; MIC Research Institute, 2019
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NTTCom Online; Leader in Japan SMS Market

16

“Karaden” has over 1,800 clients
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NTTCom Online’s Expertise in Digital Marketing

17

Wide industry coverage in MA 
installment

Manufacturing, Insurance, 

Pharmaceuticals, Broadcasting, 

Airlines, Banks, 

Telecommunications, Sports, 

Media, Apparel, etc.

Certified provider of top digital 
marketing & data analysis tools 



Our proven track record in 
successful digital 
marketing and SMS 
installment will benefit the 
clients of +Message 
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4. Message Opportunities
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Feedback from financial institutions

Need high credibility 
in messaging service

“+Message” Service;
 Provided by Mobile Network Operators
 Authentication processed for each 

account that gives security for end-users

Need to prevent 
phishing messages

NTT Bank

Verified Mark

Verified Accounts
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Feedback from 

insurance companies

Need to send longer
messages

Dear XXX.
This is NTT Insurance. Please 
let us know the current 
situation.

0570-11-2222

Send a blank email to 
info@nttins.jp with the accident 
date and your name in the title.

<Contact Info>
0570-11-2222
Weekdays 9:00-17:00

Dear XXX.
This is NTT Insurance. 
Please let us know the 
current situation. Send a 
blank email to 
info@nttins.jp with the 
accident date and your 
name in the title.

<Contact Info>
0570-11-2222
Weekdays 9:00-17:00

NTT Insurance

Long Message

The sender need to send in separate 
messages

The sender can send the message 
at a time
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Want to communicate 
interactively, want to 
make conversation

Two-way Communication

Feedback from 

insurance companies

Dear XXX.
This is NTT Insurance. Please 
let us know the current 
situation.

0570-11-2222

Send a blank email to 
info@nttins.jp with the accident 
date and your name in the title.

<Contact Info>
0570-11-2222
Weekdays 9:00-17:00

NTT Insurance

Kazuhiro Kuroda

Thank you. Please tell us the 
date of the accident.

Dec 5th, 2019

Hello. This is NTT Insurance. 
I’d like to know your current 
status. Could you give us 
your full name?

Interactive communication is 
enabled 
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Support for Setting Two-way Communication Scenario

Image of Two-way Scenario

NTTCom Online is supporting two-
way communication scenario 
development by utilizing marketing 
automation expertise 

Need support for 
scenario setting

Another feedback



NTT Com Online Marketing
No.1 choice in Japan SMS market
Expertise and proven track record in successful digital 

marketing instalment
Working with us will make your service quality better



モバイルサービス部
Info_kara_push@nttcoms.com

https://www.karaden.jp/


