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Summary
The GSMA IoTSE Group wishes to announce the publication of GSMA Permanent Reference Documents (PRDs) TS.50 “IoT Service Experience” and TS.52 “Testing Guidelines for IoT Service Experience” Version 1.0, and to inform you about the next steps and to request information regarding your work on testing and certification of IoT devices.
Introduction
IoT devices have been deployed in various vertical markets to enable the intelligent connectivity. However, different capabilities and uneven performance have been observed on specific IoT device type, which lead to inconsistent service experience and affects its market acceptance. Massive deployment of IoT devices which are defective or below standard quality also lays a painful burden to the network.
The IoTSE Group is a work item of GSMA Terminal Steering Group TSGIoT subgroup, it develops service requirements and test specification for IoT devices deployed in the 3GPP-based IoT networks to ensure the end-to-end service experience.
As a result of the group work, two new PRDs have been created:
· TS.50 IoT Service Experience V1.0 defined basic service model and requirements of smart smoke detectors, smart meters, location trackers and smart parking devices. 
· TS.52 Testing Guidelines for IoT Service Experience V1.0 defined test cases to verify service procedures and service performance of smart smoke detectors, smart meters, location trackers and smart parking devices.
Way Foward
With the publication of TS.50 and TS.52 V1.0, the IoTSE Group starts to plan for the next release, where more service scenarios and device categories will be covered. 
Request for Action
GSMA IoTSE would be interested to know your work or plans on IoT device testing and if there is any relevance within TS.50 and TS.52 to the testing and certification of IoT devices. If TS.50 and TS.52 are relevant to your work, we would welcome your feedback to the current version, ideally before the 31th May 2020. 
Attachments
A copy of TS.50 and TS.52 V1.0 are attached for your convenience.
Next meeting
The next GSMA IoTSE meeting will be on TBD.
Contact
In the case of any questions and/or feedback to the attached documents, these can be directed to Paul Gosden, GSMA TSG Director [paul.gosden@gsma.com]
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