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This form allows organisations to put forward a proposal for a new Work Item for consideration by the eSIM group. 


1. Originating Organisation (Mandatory)
BMW Group, Emmanuel Pollakis

2. Supporting individual companies (Optional)
TBC

3. [bookmark: _GoBack]Work Item Title (Mandatory)
RSP enhancements for extended RPM support


4. Problem or Opportunity (Mandatory)
The present work item proposes to update the relevant RSP Permanent Reference Documents to extend the functionality and support for remote profile management.

The RSP architecture specifies remote profile management for consumer devices with the focus on a single device user. In reality the device user is not necessarily the subscriber/contract partner for a particular profile.
This results in conflicting situations for the execution and confirmation of RPM operations. The subscriber can trigger an RPM operation, because he/she is entitled to do so as a contract partner with the MNO. But the actual device user will have to confirm the RPM operation to be executed, even though he/she might not be the contract partner or even the owner of the device.
Therefore, there is the necessity for an enhanced RPM concept that covers situations where the subscriber is not the same entity as the end user. The subscriber who is able to trigger the RPM operation also should be able to confirm it. Ultimately it is the subscriber who has the contract with the profile owner and who should be eligible to decide on its usage.

5. Example Use Cases (Mandatory)
The key use cases that will benefit from an extended RPM support include but are not limited to:
· Family use case: Several MNOs offer so called family tariffs where one family member, e.g. the family dad, holds the contract with the MNO and buys several subscriptions for him and his family members. He is the one who wants to be able to manage all of the SIM profiles, the ones for his devices as well as the ones for e.g. his kids’ devices. If he wants to manage the SIM profile of one of his kids’ device, he wants to do this without the need that his kid confirms his decision.
· Car Fleet Management use case 1: A company owns a number of cars that are eSIM enabled and wishes to allow telephony and data services for his employees that use these cars. For that purpose, the fleet manager wishes to install SIM profiles from MNO A to all of the cars without an employee or service technician having to confirm the installation in the car. 
· Car Fleet Management use case 2: The fleet manager now closes a new contract with MNO B and has to change all SIM profiles in all fleet cars from MNO A to MNO B until the end of the month. The fleet manager triggers the RPM operation to download MNO B’s SIM profile for all fleet cars. Again, he doesn’t want an employee or service technician having to confirm the change to the new MNO profile in the car.
· The car fleet management use cases are also applicable to any fleet management of any set of eSIM devices implementing the RSP architecture.
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