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	       Unnecessary traffic towards client and processing of Request can be avoided. 
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Service Provider Managed Client-based Spam Prevention and Prevention of Other Inappropriate Chatbot Behaviour
If the Service Provider wishes to prevent spam, fraud, reception of inappropriate content and other reported inappropriate Chatbot behaviour through the client, the Service Provider shall do so by defining a list of Blacklisted Chatbots via the procedures defined in section 3.6.3.3. The list of Blacklisted Chatbots shall be identified as BLACKLISTED (see <name of the list> in section 3.6.3.3). The specific marker to identify the list shall therefore be:
LIST:BLACKLISTED<CRLF>
<CRLF>
For every incoming SIP INVITE or SIP MESSAGE request where the P-Asserted-Identity carries an address that corresponds to a Chatbot Service ID, the Service provider MNO and client shall return a SIP 486 Busy Here response if that Service ID matches an entry in the Blacklisted Chatbots list. 
[bookmark: _GoBack]When performing a Service Provider Chatbot Directory lookup as described in section 3.6.3.1, the client shall not show any entries in the result to the user for which the Service ID matches an entry in the Blacklisted Chatbots list.
When the user tries to access a Chatbot (e.g. entered directly by the user, discovered on a website, continuing a conversation started before the Chatbot’s Service ID was included on the list) for which the Service ID matches an entry in the Blacklisted Chatbots list , the client shall show an error message to the user without retrieving the Chatbot Information as described in section 3.6.4.
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