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Handling 1-to-1 chat session failure towards contacts not known as Chatbots
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Document Summary and Reason for Change
· Current specification does not mention that if 1-to-1 Chat session fails with the SIP 403 Forbidden response including a warning header with warn-code set to “488" and the warn-text set to "Chatbot Conversation Needed, session can be reinitiated applying chatbot message technology. 



Version History (to be completed by editor)
Date
Version
Author / Comments 
02/09/2020
1.0
Samsung















© GSMA © 2020. The GSM Association (“Association”) makes no representation, warranty or undertaking (express or implied) with respect to and does not accept any responsibility for, and disclaims liability for the accuracy or completeness or timeliness of the information contained in this document. The information contained in this document may be subject to change without prior notice. This document has been classified according to the GSMA Document Confidentiality Policy. GSMA meetings are conducted in full compliance with the GSMA Antitrust Policy.



	
GSM Association	Non-confidential
R

	Page 1 of 3
[bookmark: _Toc268093867][bookmark: _Ref483511954][bookmark: _Toc472520418][bookmark: _Toc481955099][bookmark: _Ref465957856][bookmark: _Ref465930771][bookmark: _Ref465893134][bookmark: _Ref465893121][bookmark: _Ref465893110][bookmark: _Ref443664834][bookmark: _Toc441854132][bookmark: _Ref440900136][bookmark: _Ref429570102][bookmark: _Ref429570095][bookmark: _Ref391385255][bookmark: _Ref391385253][bookmark: _Ref391385251][bookmark: _Toc391312941][bookmark: _Ref391282091][bookmark: _Ref390936790][bookmark: _Ref390936787][bookmark: _Ref390893910][bookmark: _Ref390849438][bookmark: _Ref390849432][bookmark: _Ref390792932][bookmark: _Ref390792928][bookmark: _Toc389001155][bookmark: _Toc481955101][bookmark: _Toc441854134][bookmark: FT_US_REQ][bookmark: _Ref395181227][bookmark: _Toc441854043][bookmark: _Toc446342541][bookmark: _Toc441854488][bookmark: _Toc460421169][bookmark: Annex_A]3.2.1.1 Messaging towards contacts not known as Chatbots
If the RCS 1-to-1 Chat Messaging technology is selected for a 1-to-1 conversation, the technology may change during the conversation based on the network fallback procedures defined in this document.
-------------------------------------------Start of Change 1-------------------------------------------------------
If the RCS 1-to-1 Chat Messaging technology is selected and the initiation of a RCS 1-to-1 Chat session fails with the SIP 403 Forbidden response code including a warning header with warn-code set to “488" and the warn-text set to "Chatbot Conversation Needed”, then the client shall consider that the contact is a Chatbot and the technology selection described in section 3.2.1.2 shall be applied session shall be reinitiated applying the technology selection described in section 3.2.1.2..
----------------------------------------End of Change 1-----------------------------------------------------------If the initiation of a RCS 1-to-1 Chat session fails with another SIP response code then the client shall
send an RCS Standalone Message if RCS Standalone Messaging is enabled, otherwise
send a SMS if the destination address is a telephone number based aSddress.
If the RCS 1-to-1 Chat Messaging technology is selected for a 1-to-1 conversation and sending of a RCS 1-to-1 Chat message fails with one of the following MSRP response codes
400 request was unintelligible, or
403 attempted action is not allowed, or
501 recipient does not understand the request method, then 
the client shall 
send an RCS Standalone Message if RCS Standalone Messaging is enabled, otherwise
send a SMS if the destination address is a telephone number based address.
If the RCS Standalone Messaging service is selected for a 1-to-1 conversation, originating or terminating network fallback may be applied based on Service Provider policies.
If the RCS Standalone Messaging service is selected and sending an RCS Standalone Message to a destination address that is a telephone number based address returns SIP 403 Forbidden response code including a warning header with warn-code set to “488" and the warn-text set to "Chatbot Conversation Needed”, the client shall consider that the contact is a Chatbot and the message shall be resent applying the technology selection described in section 3.2.1.2 
If the client receives one of the following responses: 
380 Alternative Service, or
408 Request Timeout, or
486 Busy Here, or
487 Request Terminated, then
the client shall immediately resend the message as an xMS. For other error responses, the sclient will retry the message before falling back to xMS.
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