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Journey to 1 Billion and beyond
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2 Billion Enabled Users - 34 Operators in 21 countries
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mobile
The Journey... connect

o3 2%

In the last few weeks :

“Innovation and

partnership is key, can the

« Nearly 80,000 requests for the service mobile industry come
together can they
e 11.000 new users and collaborate and create this

great ecosystem?”

30,000 active users
Dr Hans Wijayasuriya, Group

Chief Executive, Dialog Axiata

...And growing all the time

...Begins Today




Implementing Mobile Connect on Own services to drive

mobile

Adoption Authenticating Customers For Self-Care Mobile Site connect

December

TURKCELL

BEFORE MOBILE CONNECT

Subscriber needs to ¥ K% ¥
remember their password

If they forget, they can reset it
via SMS

Mobile signature is the other option:
hard to obtain, represents less than
0.1% of log-ins

AFTER MOBILE CONNECT

Username is the subscriber’s mobile
number

Receives Mobile Connect request

on mobile, clicks “OK”
No password to remember |’/§>I

Results

30K
5%
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Simplifying our daily lives connect

Convenient Secure digital identity is
m Eliminates passwords now in our hands

Trusted

m Gives control over our data, helping to make online interactions
with confidence and protect user privacy

m Leverages mobile operators’ status as trusted guardians of
personal data

Please select a login
method

Mobike Connect Log-n

Secure . B

= Drives economic growth through the reduction of online cart \

abandonment and cybercrime Y

O of users say O of users admit to using
6 8 /O forgetting passwords 40 /O the forgot password
is a significant problem feature once a month

6 Personal Data — Mobile Connect Copyright © 2016 GSMA. The Mobile Connect logo is a trade mark registered and owned by the GSMA.

Sources: GSMA Consumer Research 2015, Cyber Streetwise
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Improved user engagement for online service providers connect

Seamless and secure authentication and
authorisation of a digital transactions,
including contextual information about
the user to reduce fraud and friction for
online service providers

O of consumers have left a V
O website when asked to O of users abandoned their
register O shopping cart in 2013 up

from 69% in 2011

of which is potentially
$ 4t n the value of abandoned 6 3 % :)encli?l\(/eerrggﬁe?z savvy

transactions in 2014

Sources: GSMA Consumer Research 2015, Forrester, Bl Intelligence

Copyright © 2016 GSMA. The Mobile Connect logo is a trade mark registered and owned by the GSMA.
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Unlocking the potential for operators connect

* Revenues from new services in authentication,
authorisation and user attributes
of consumers worldwide are
* Increased revenues from value added services by 0 interested in their location
better authentication experience 7 5 A) 2‘32‘&5222?89325 g?t?llé}?
credit card abroad

* Incremental data traffic from digital services

* Reduced friction and better engagement in Ioliclonsurr(;lers ”ke|g|0r very
, - ikely to adopt Mobile
Operators’ own digital channels 7 2 O/ Cornect — with 32%
O (indicating mainstream) very
« Reduced operating costs from more digital likely to adopt

processes enabled by secure authentication

Sources: Ofcom 2015 Communications Market Report , GSMA Consumer Research 2015

8 Personal Data — Mobile Connect Copyright © 2016 GSMA. The Mobile Connect logo is a trade mark registered and owned by the GSMA.



Product roadmap (indicative timelines)
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Getting started

: : mobile
https://developer.mobileconnect.io connect
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Secure digital identity is now in our hands

If you would like more information, please contact

GSMA via mobileconnect@gsma.com
GSMA London Office
T +44 (0) 20 7356 0600

www.gsma.com/personaldata
Follow the GSMA on Twitter: @ GSMA

GSMA

Personal
DL
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