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Mobile Operators transform SMS into a new ecosystem, 
superseding Search and Apps

Pioneered in China Messenger has 

commerce

Business accounts for 

conversational commerce

SMS up-grade for 

business messaging 

Messages
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What is 
Conversational 
Commerce?
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Messaging Apps allowing to interact with 

business is a form of Conversational Commerce

Conversational 
commerce

Business 
& Brands

Messaging 
Apps

Provide an audience to brands or corporate
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Conversation and Commerce in a secure environment 

Customer 

recognises the 

trader

Easier to choose 

the next option 

or click ‘buy’
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Who are you?
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How to securely interact with chatbots & conversational 

platforms ?

It is not cool to prove your identity in the digital world!



What is Mobile Connect?
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There are synergies between RCS & Mobile Connect

Mobile Connect

entry point 

Option 

selected

MC

authentication

MC 

approval

Payment action 

confirmed 
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DEMO



• Thanks


