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THE BUSINESS PROBLEM
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WHY USE MOBILE OPERATOR DATA?

ALWAYS ON REGULATED INDUSTRY FIRST PARTY
Customers are always ID Verification, Security & Data from the source with

connected to their mobile Privacy is in our DNA auditability and consent
phone. captured accordingly.
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VODAFONE IDENTITY HUB (VIH)

Channel Partners

Vodafone ID Hub

ATP — Secure SIM

Verify — Frictionless
2FA

Match — KYC Check
against VF data

Recycle — mobile user
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Industries

eCommerce

Social Networks
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AUTHENTICATION ON MOBILE IS A BIG OPPORTUNITY

Digital Transformation is accelerating an urgent need for better authentication
without increasing customer friction.

>70% of all eCommerce happens on Mobile

Existing Authentication solutions are not fit for mobile
 Email — poor mobile experience
 App Auth — cant be trusted
* Bio-metrics — challenges with enrolment and privacy
* Authenticators — high friction & fragmentation
e SMS_OTP —introduces friction and open to social engineering

Why cant mobile web authentication work like mobile authentication?

O



Get started

Sign in
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WHY CANT MOBILE WEB AUTH WORK LIKE MOBILE AUTH?

coinbase

Sign in to Coinbase
Emall

fraserkingCN

Password

Sign in

2-step verification

Enter the 7-digit code we texted to your
phone.

0000000
Submit
Resend code
Done

1 2 3
aBc 1 DEF

4 5 6
GHI JKL ) MNO

7 8 9
PQRS TUv WXYZ

Coinbase: 2375363 is your
verification code. Do not share
this code with anyone.

Coinbase: 3812833 is your
verification code. Do not share
this code with anyone.

QWERT YU

We sent a verification email to
frasercing G cas¢ tap the link in

that email to continue,

Account login request from

Coinbase foriOS

There has been an attempted
account login from the Coinbase for
i0S application. If you authorize this
device, Coinbase for iOS will be able
to:

e Fully access your account
e View your basic account
information

If you initiated this request, you

authorize this application below.

Authorize Coinbase for iOS

Select asset to buy

Bitcoin
BTC

Ethereum
ETH

Chainlink
LINK

Litecoin
Lrc

Bitcoin Cash
BCH

Stellar Lumens
XLM

Uniswap
uNI

Aave

AAVE

£26,868.56
0.59%

£1,158.51
110%

£17.39

-6.80%

£105.99

-6.57%

£307.90
—4.97%

£0.24
4.95%

£14.83
+1.49%

£325.50




MOBILE WEB AUTH CAN WORK LIKE MOBILE AUTH!

16:37 4

my vodafone app

o

D Pay monthly

Q} Data .
1 9.968 of 20.0G8B left

Current charges
D Your Plan

£5.20

- @ Manage Bars
one Magyaror. S5 ) & Extras

Discover

Hi, 'm TOB4, Vodafone's

virtual agent.
How can | help?

o
2 B 3
/ vy
My Account  VeryMe Billing Settings
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