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• Anti-trust law prohibits (i) agreements (written or implicit) between 
competitors which may negatively impact consumers or competitors and (ii) 
sharing of confidential information  

• All GSMA participants must abide by the following rules:

✓ DO clearly identify the positive purpose of each project and follow it

✓ DO consult with legal in areas where you are unsure

X DON’T enter into agreements that restrict other parties’ actions or   
creates barriers to market entry

X DON’T discuss or exchange information on pricing, business plans, or 
any other confidential or commercially sensitive data

GSMA Antitrust Policy 

© GSM Association
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STRATEGIC VERTICAL MARKETS 

2020/21

Andrew Parker, Programme Marketing Director IoT, GSMA



6Scaling the IoT in the 5G Era

Automotive / C-V2X

• Drive C-V2X as the preferred solution on a global basis

• Demonstrate the multi-modal benefits of V2I (Infrastructure) and V2P (Person) for personal safety and 
improve the city environment reducing congestion and pollution

Aviation

• Communicate and advocate the advantages of SIM enabled drones and MNO services for the 
broader aviation sector

• Create new revenue stream for MNOs, new devices and opportunities for providing UTM services

• Represent and provide examples for autonomous BVLOS growth from mobile communications

Private Networks / Manufacturing

• Identify and communicate the advantages of operator-managed networks (private, public or 
intermediate model) and 5G IoT for Manufacturing

• Help MNOs understand better customer needs and explain the benefits of using 5G IoT to enterprise

• Promote the concepts and use cases of non-public networks to wider manufacturing industry in 
addition to the regulatory attitudes and availability of spectrum for non-public networks in key markets

Our vision is to enable the IoT, a world in which consumers and businesses enjoy rich new services, 

connected by an intelligent and secure mobile network. Achieved by industry collaboration, 

appropriate regulation, optimising networks as well as developing key enablers to support the growth 

of the IoT in the longer term. Vertical projects for 2020/21:



Neill Young, IoT Verticals Lead, GSMA

5G IoT for Manufacturing Forum

https://www.gsma.com/iot/manufacturing/

https://www.gsma.com/iot/manufacturing/


85G IoT for Manufacturing Forum

Manufacturing

Mobile Operators

5G Ecosystem

• Target 5G investments correctly

• Gain Return on Investment

• Build appropriately skilled workforce

• Knowledge and networks for better decision making

• Drive real-world adoption of 5G in manufacturing

• Build trust in 5G

• Communicate clear 5G benefits

• Knowledge and networks for better decision making

• Drive creation of new ecosystems

• Define roles and resources for 5G adoption

• Build support for new manufacturing use cases

• Provide scale across markets

To educate, support 

and advance global 

adoption of 5G IoT by 

the manufacturing 

industry and wider 

industrial sectors



CONFIDENTIAL

▪ Use case development

▪ Private Network

▪ Edge Computing 

▪ Ecosystem and Roles to play

▪ Spectrum

▪ Security

▪ Marketing plan to highlight 5G benefits

5G IoT Manufacturing Forum Work Items



10Positioning of 5G IoT Manufacturing Forum

Extent of 5G influence

Raw Materials Supply Chain 
Component
Production

Assembly Warehouse Distribution Customer

Upstream Manufacturing (Mid-stream) Downstream

Manufacturing Value Chain

Quality

Logistics

Timeliness

Flexibility

Automation

Inventory

Digitisation

Customisation

Virtualisation

Tracking

Logistics

Flexibility

Forum Focus
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Insert new graphic (Wednesday) 

Christelle Riviere, Senior Marketing Manager IoT, GSMA



WHAT IS BEYOND CONNECTIVITY?

The global Internet of Things market will be worth $1.1 trillion in revenue by 2025 
as market value shifts from connectivity to platforms, applications and services, 
according to new data from GSMA Intelligence.

Beyond Connectivity describes how mobile operators are delivering innovation and 
transformative IoT solutions to customers across:

Leading IoT operators and their partners are delivering substantial benefits to their 
customers, driving innovative new products and services, delivering more business 
opportunities - and creating a more sustainable and productive world.
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IoT
Big Data

Data 
Analytics

Distributed 
Ledgers

Edge 
Computing

Machine 
Learning, AI



CAMPAIGN OBJECTIVES

To raise awareness 
that operators are 
already active in IoT,
that they can be 
leaders in the future 
of IoT and a trusted 
partner for IoT 
product and services

We can demonstrate 
this expertise with a 
range of market 
leading case 
studies in a range of 
industries

To show how operators 
are delivering value 
added solutions beyond 
connectivity and how 
they are uniquely 
positioned

For example, big data, 
machine learning, 
analytics, edge computing 
and enablement platforms. 
These span a number of 
verticals, sectors and 
geographies  

To show how operators 
are working with 
partners to deliver the 
best services for their 
customers 

A range of IoT 
opportunities are open 
to operators by 
building on their 
strengths and moving 
along the value chain 
and into vertical 
markets

To demonstrate how 
operator IoT solutions 
beyond connectivity 
deliver substantial 
benefits to 
customers

For example, 
increased productivity, 
reduced costs and 
automated business 
processes

AUDIENCE: Leading vertical markets (e.g. agriculture, industrial, transportation and utilities) and MNOs planning to stretch their IoT Platform.  



External advertising through targeted Email and GSMA newsletter promotion (x4) 

LAUNCH
September - December 2019

Regular Promotion of operator case studies and spotlight features through 
LinkedIn (13k followers) and Twitter

DELIVERY
January – April 2020

MARKETING CAMPAIGN ASSETS AND TIMELINE

• PR and official launch of Beyond 
Connectivity website (25th Sept) 

• Corporate blog 

EMAIL MARKETING

SOCIAL MEDIA

PR

ASSETS/PUBLICATIONS
• 20 case studies, 3 reports, 3 PoC across 8 verticals

• Campaign video release, QuickFire videos (x2)

EVENTS:
• M360 Digital Societies KL 24th-26th Sept

• MWC19 LA 22nd – 24th Oct

• BC Webinar 10th Dec: Telefonica, Sunrise, 
Bell CA, BT

• BC Webinar 7th May: 
China Mobile, Huawei, 
KPN, Telia 

https://www.gsma.com/newsroom/blog/operators-delivering-iot-solutions-beyond-connectivity/
https://www.youtube.com/watch?time_continue=113&v=12LAHphXdJ8&feature=emb_logo
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www.gsma.com/BeyondConnectivity

CAMPAIGN MAIN DELIVERABLES – CASE STUDIES

http://www.gsma.com/Beyondconnectivity


MARKET OPPORTUNITIES DELIVERABLES – POC AND REPORTS 

https://www.gsma.com/iot/beyond-connectivity-iot-market-opportunities/

Big Data, Machine Learning 

and Artificial Intelligence

IoT Edge Computing Distributed Ledgers, 

Blockchain for the IoT

https://www.gsma.com/iot/beyond-connectivity-iot-market-opportunities/


20 CASE STUDIES – VERTICALS AND OPERATORS

AGRICULTURE  

(4)  

ENERGY, 

UTILITIES 

(2)  

INDUSTRIAL

(1)

HEALTHCARE 

(1)  

APAC 

(9)

Europe

(2)

Greater 

China

(2)

LATAM 

(4)

North 

America 

(2)

Mena

(1)

20 
Case 

Studies

SECURITY, 

SURVEILLANCE

(2)  

TRANSPORT / 

LOGISTICS 

(6)   

SMART HOME / 

BUILDING 

(2)  

SMART CITIES

(2)   



• 20 Case Studies

• 3 PoCs

• 3 Reports

BEYOND CONNECTIVTY CASE STUDIES AND REPORTS

• 14 Operators

• 8 Verticals

• 30% Asset Tracking, 20% Agriculture

• 6 SDGs covered

• Top SDGs: #9, #11, #13



BEYOND CONNECTIVITY PAGES RESULTS

SEPT19 – APR20

Main page PVs: 3,465

Total PVs: 5,156

Main Page UPVs: 2,554

Total UPVs: 3,725

Avg. Time on Main Page: 10m26

Avg. Time on Sec. Page: 04m40

Avg. Time on Blog Page: 14m38

Google Organic: 55%

Direct: 25%

Email: 7.5%

LinkedIn: 2.5%

UK: 31% US: 11%

Malaysia: 5.41% India: 4.9%



BEYOND CONNECTIVITY RESULTS – ASSET PERFORMANCE

Downloads (Not Views):

• Total : 1,369

• Avg. per CS: 106

• Campaign Video Views: 366

• Quick Fire video Views: 2,946 

• Total Views: 1,869

• Avg. Views per report: 374

• Total DL: 677

• Avg. DL per report: 135

Top 3 Report (78%):

• Big Data Rev. Opportunity: 662 PV
• KPN Smart Farming: 410 PV 

• Haier Proof of Concept: 393 PV 

Top 5 Case Studies (60%):

• China Mobile: Strawberry prod.

• TM ONE STARS 

• Telstra Track & Monitor

• Tele2 IoT Connected Heathcare

• Airtel Work

• Total Case Studies Views: 938

• Avg. Case Studies views: 234 

Written Case Studies Reports & PoCs Videos

https://www.youtube.com/watch?time_continue=113&v=12LAHphXdJ8&feature=emb_logo


WHAT’S NEXT

To be 

shared/confirmed



View On-Demand: https://www.gsma.com/iot/resources/on-demand-iot-webtalk-transformative-iot-beyond-connectivity-the-power-of-partnership/

https://www.gsma.com/iot/resources/on-demand-iot-webtalk-transformative-iot-beyond-connectivity-the-power-of-partnership/


IoT connections: COVID19 
impact

Sylwia Kechiche

Principal IoT Analyst, GSMA Intelligence



-10%

-5%

0%

5%

10%
Global Euro area US China

Extraordinary macro-environment as 

a result of COVID-19

Demand 

Manufacturing PMI (% yoy)

Supply

• Weaker short cycle demand led by 

automotive and consumer facing sectors

• China stabilised through March, rest of 

world deteriorating

• Rise in unemployment, reduced 

consumer purchasing power

• Production impacted – sector dependent 

• Supply chain, logistics constraints 

• Travel and site restrictions hold back 

services and project installations

GDP contraction

2019

2020

20212019



Consumer IoT stalling this year

Smart home

Smart vehicles Wearables

Consumer Electronics

Reduced 

consumer 

purchasing power

Supply chain 

issues
Longer 

replacement cycles

Government 

measures 

Impact differs by applications 

Short term Medium term Long term



Mandated by 

HQ

Driven by local 

champions

40%60%

HQ lead the way

Comply with regulation

Benefits& compliance equal

50%

Business 

benefit

50%

65%

Standalone 

initiative 

35%

Digital transformation is on! 

Part of transformation 

agenda

Cost saving still key

56%

Generate new 

revenue

44%

Save costs

Digital transformation was on enterprises’ 

agenda 

Source: GSMA Intelligence IoT Enterprise Survey 2019

Short term

(2020) 

Medium term 

Long term 

(beyond 2025) 



But timelines might be impacted 

Projects put on 

hold/cancelled

Supply chain issues

Longer replacement 

cycles

Short term Medium term

Government 

measures 

Digital 

transformation 

Need for greater 

operational visibility 

(incl. supply chain)

Need for automation

Long term

Raise of software 

tools: AR, AI/ML, 

growth of Cloud

Pressure on CAPEX

Smart cities Smart 

Manufacturing 

Smart 

Retail

Smart 

utilities

Smart 

health

Enterprise 

Others 

Smart Buildings

When and how will verticals be impacted?



Most growth will still come from APAC

Source: GSMA Intelligence IoT Forecast

Asia Pacific

Europe

Middle East & 

North Africa

Northern 

America

Latin America

CIS

Sub-Saharan 

Africa

CONNECTIONS NET ADDS 2020

5.2bn

2.7bn

2.4bn

0.5bn

0.1bn

0.4bn

5.9bn

0.6bn

2019

2.8bn

2.6n

0.6bn

0.5bn

0.4bn

0.15bn

IoT connections by region, 2019 – 2020 (pre and post COVID-19) 

BASELINE COVID-19 IMPACT ADJUSTED

26

48

79

77

303

382

825

20

25

52

42

159

102

712 Post-COVID

Pre-COVID



Operators’ perspective on COVID-19 

impact on IoT

Source: GSMA Intelligence IoT Forecast 2019

Value chain disruption

Increased demand from 

enterprise customers

Delays of 3-6 months

Acceleration

Inability to field test 

(cannot send 

engineers out to 

locations)

Business activities
Ability to timely deliver 

services & solutions

Customers’ commitment to 

new IoT projects

Expectation on customers 

deploying 5G to serve 

existing IoT use cases

5G?
1 to 2 years 

(2021-2022)

Within a year 

(2020)

https://gsma.co1.qualtrics.com/jfe/form/SV_0k1fR30foMQhSIJ

https://gsma.co1.qualtrics.com/jfe/form/SV_0k1fR30foMQhSIJ


info@gsmaintelligence.com

About GSMA Intelligence
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Activity Updates



MANUFACTURING

View On-Demand: https://www.gsma.com/iot/resources/on-demand-iot-webtalk-5g-iot-for-manufacturing-transforming-industry-with-mobile/

Join this interactive online session and hear from industry experts about:

• How manufacturing companies are partnering with mobile operators to deploy 5G IoT solutions

• The impact of 5G IoT on new manufacturing use cases

• How 5G IoT can link together the entire manufacturing value chain

https://www.gsma.com/iot/resources/on-demand-iot-webtalk-5g-iot-for-manufacturing-transforming-industry-with-mobile/


34https://www.gsma.com/iot/events/m360ds20-apac-iot-summit/

https://www.gsma.com/iot/events/m360ds20-apac-iot-summit/


35APAC IoT Summit & IoT Expo

• 35 industry expert speakers from 29 companies in 12 countries 

• 271 attendees (more than doubled from IoT/AI/Blockchain Summit in 
2018)

• Full-day contents covered in 9 industry verticals: agriculture, aviation, 
healthcare, logistics, manufacturing, smart home, smart city and utility

• Key topics: 5G, AI, Big Data, Blockchain, C-V2X, Edge & NB-IoT

• Live streamed on YouTube with Mobile World Live

Detailed 

Agenda

Presentation 

Deck

Watch On-

Demand

Summary 

Blog

Post-event 

Summary

Event 

Pictures

• 12 demonstrations from 6 countries facilitated by 8 mobile operators 

• Live 4G LTE and NB-IoT connectivity sponsored by

• 8 NB-IoT and 9 Beyond Connectivity demos

• Covered contents in 8 industry verticals: Agriculture, Aviation, Smart 
Health, Smart Home, Logistics, Smart City, Manufacturing and Utility

• Other IoT demos: Quectel (5G, LTE, LTE-M & NB-IoT modules), 
Eachmile Technologies (Fishcoin) & Prodigy Electronics (Smart 
Parking)

Demo Details

Event Pictures

Demo Interviews

https://www.gsma.com/iot/news/intelligent-connectivity-asia-pacific-lead-iot/
https://www.gsma.com/iot/events/m360-apac-iot-summit/#summit
https://www.gsma.com/iot/resources/apac-iot-innovation-summit-presentation/
https://www.gsma.com/iot/resources/apac-iot-innovation-summit-live/
https://www.gsma.com/iot/news/iot-partnership-m360ds19/
https://www.dropbox.com/s/cyk00muorj1nrde/The%20Largest%20IoT%20Community%20Joined%20GSMA%20IoT%20at%20Mobile%20360%20-%20Digital%20Societies%20in%20Kuala%20Lumpur%20-%20Post-Event%20Summary%20EDIT.msg?dl=0
https://photos.app.goo.gl/ZQCtLjz6GMhZ3TeT7
https://www.gsma.com/iot/events/m360-apac-iot-summit/#expo
https://photos.app.goo.gl/fRKB52KktVnTxBHv6
https://www.gsma.com/iot/resources/demo-interviews-m360ds19/


Position yourself as a market leader in the Asia-Pacific region by securing prime branding 

opportunities and showcasing your latest innovative solutions. 

For speaker nominations or sponsorship enquiries, please contact Eric Yu eyu@gsma.com (GMT) and 

Terence Wong twong@gsma.com (GMT+8).

mailto:eyu@gsma.com
mailto:twong@gsma.com


NEW GSMA IoT RESOURCES



GSMA IoT Resources (Feb – Apr 2020)
Title Programme Area Asset Type Link

GSMA and GUTMA launch new joint initiative to align mobile and aviation industries (May 2020) Beyond Connectivity Blog Here

Sri Lanka Takes First Step Towards Smart Grid by Dialog Axiata (Apr 2020) Beyond Connectivity Case Study Here

How China Mobile Is Harnessing IoT Big Data Solutions to Create Value in Strawberry Production (Apr 2020) Beyond Connectivity Case Study Here

Advancing Smart Manufacturing with 5G IoT – The Global Adoption (Apr 2020) Private Networks / Manufacturing Blog Here

TM ONE Transforms The Way Cities Move (Apr 2020) Beyond Connectivity Case Study Here

5G for Smart Manufacturing – Insights on How 5G and IoT Can Transform Industry (Apr 2020) Private Networks / Manufacturing Report Here

Keeping Cars Safe and Secure by Telefonica (Apr 2020) Beyond Connectivity Case Study Here

Enabling a Marketplace for Authenticated IoT Data by China Mobile (Apr 2020) Beyond Connectivity Case Study Here

Telefónica’s IoT Solution Fights Motorbike Theft (Apr 2020) Beyond Connectivity Case Study Here

Making Field Operations Nimbler and More Efficient with Digital Technologies by Airtel (Mar 2020) Beyond Connectivity Case Study Here

Improving Urban Life In Argentina by Telefonica (Mar 2020) Beyond Connectivity Case Study Here

Leveraging the SIM for Secure E2E IP Connections: IoT Security Part 1 & 2 (Mar 2020) Mobile IoT Innovators Video Here

Connected In-Home Care for Vulnerable Patients by Tele2 IoT (Mar 2020) Beyond Connectivity Case Study Here

Peace of Mind at Your Fingertips with Mobile IoT by Nimb (Mar 2020) Mobile IoT Video Here

Mobile IoT Innovators Spotlight: MSD Innovation (Mar 2020) Mobile IoT Innovators Blog Here

Getting Starter with NB-IoT: Part 2 (Mar 2020) Mobile IoT Innovators Video Here

Leading the World of Innovation in Asia-Pacific (Feb 2020) Programme General Case Studies Here

Tracking assets to deliver cost savings and customer experience improvements by Telstra (Feb 2020) Beyond Connectivity Case Study Here

IoT SAFE – Speaker Presentations (Feb 2020) IoT Security Presentation Here

Make, Break, Innovate with Mobile IoT – Speaker Presentations (Feb 2020) Mobile IoT Innovators Presentation Here

IoT – The Rise of Enterprise (Feb 2020) GSMA Intelligence Infographic Here

Distributed Ledger Technologies for IoT: Learnings & Operator Role (Feb 2020) Distributed Ledger Technology Report Here

Smart Farming: Weed Elimination with 5G Autonomous Robots, by KPN (Feb 2020) Beyond Connectivity Case Study Here

Beyond Visual Line Of Sight Platform by KPN and TEOCO (Feb 2020) Drones Case Study Here

Haier: Optimising Manufacturing performance through 5G, Edge Computing and Machine Vision (Feb 2020) 5G | Edge Computing Case Study Here

Improving the Yield and Quality of Grape Production in China with IoT (Jan 2020) Beyond Connectivity Report Here

https://www.gsma.com/iot/news/gsma-and-gutma-launch-new-joint-initiative-to-align-mobile-and-aviation-industries/
https://www.gsma.com/iot/resources/iot-beyond-connectivity-case-study-by-dialog-axiata-sri-lanka-takes-first-step-towards-smart-grid/
https://www.gsma.com/iot/resources/iot-beyond-connectivity-case-study-how-china-mobile-is-harnessing-iot-big-data-solutions-to-create-value-in-strawberry-production/
https://www.gsma.com/iot/news/advancing-smart-manufacturing-with-5g-iot-the-global-adoption/
https://www.gsma.com/iot/resources/iot-beyond-connectivity-case-study-tm-one-transforms-the-way-cities-move/
https://www.gsma.com/iot/resources/pa-consulting-5g-iot-smart-manufacturing/
https://www.gsma.com/iot/resources/telefonica-kite-gm-vehicle/
https://www.gsma.com/iot/resources/iot-beyond-connectivity-proof-of-concept-by-china-unicom-enabling-a-marketplace-for-authenticated-iot-data/
https://www.gsma.com/iot/resources/telefonicas-iot-solution-fights-motorbike-theft/
https://www.gsma.com/iot/resources/iot-beyond-connectivity-case-study-by-airtel-making-field-operations-nimbler-and-more-efficient-with-digital-technologies/
https://www.gsma.com/iot/resources/iot-beyond-connectivity-case-study-by-telefonica-improving-urban-life-in-argentina/
https://www.gsma.com/iot/resources/customising-and-locking-down-iot-connectivity-iot-security-pt-1-mobile-iot-developer-guides/
https://www.gsma.com/iot/resources/iot-beyond-connectivity-case-study-by-tele2-iot-connected-in-home-care-for-vulnerable-patients/
https://www.gsma.com/iot/resources/mwc19la-nimb/
https://www.gsma.com/iot/news/mobile-iot-innovators-spotlight-msd-innovation/
https://www.gsma.com/iot/resources/getting-started-with-nb-iot-part-2-mobile-iot-developer-guides/
https://www.gsma.com/iot/resources/iot-case-studies-apac2020/
https://www.gsma.com/iot/resources/transformative-iot-beyond-connectivity-case-study-by-telstra-tracking-assets-to-deliver-cost-savings-and-customer-experience-improvements/
https://www.gsma.com/iot/resources/mwc20-seminar-iot-safe-speaker-presentations/
https://www.gsma.com/iot/resources/mwc20-make-break-innovate-with-mobile-iot-speaker-presentations/
https://www.gsma.com/iot/resources/gsmai-enterprise-iot-infographic/
https://www.gsma.com/iot/resources/distributed-ledger-technologies-for-iot-learnings-operator-role/
https://www.gsma.com/iot/resources/smart-farming-weed-elimination-with-5g-autonomous-robots/
https://www.gsma.com/iot/resources/beyond-visual-line-of-sight-platform-by-kpn-and-teoco/
https://www.gsma.com/iot/resources/haier-optimising-manufacturing-performance-through-5g-edge-computing-and-machine-vision/
https://www.gsma.com/iot/resources/improving-the-yield-and-quality-of-grape-production-in-china-with-iot/


Mobile IoT Resource Library

https://www.gsma.com/iot/mobile-iot-resources/

• We welcome third-party LTE-M and NB-IoT resources to 
be hosted on Mobile IoT Resources Library for IoT 
developers and solutions as reference materials

• Filtered by Both Technologies, LTE-M and NB-IoT

• Please fill in the Submission Form:

• Content in PDF format, if applicable

• The source URL of the resources

• A short blurb of less than 100 words

https://www.gsma.com/iot/mobile-iot-resources/
https://forms.office.com/Pages/ResponsePage.aspx?id=gv-kcsP-nUaq-6yCdiFmmV9fPB6Xan5IvnZiJn4asHtURjFQTlJBSUJNSFdQT0haVklZSlk5SE84Wi4u


5G IoT for Manufacturing Resource Library

• Centralised library for industry resources related to 5G IoT 
for Manufacturing

• Covering key subjects including AR/VR, Assembly Line, 
Asset Tracking, Factory Automation, Drones, Predictive 
Maintenance/Analytics, Private Networks, Process 
Monitoring, Robotics, Warehouse Management

• Please submit your resources using the Submission Form:

• Contact details

• Content Type & Technology

• Short description

• The URL source for download/view (content in PDF 
format, if applicable)

https://www.gsma.com/iot/manufacturing/resources/

https://forms.office.com/Pages/ResponsePage.aspx?id=gv-kcsP-nUaq-6yCdiFmmV9fPB6Xan5IvnZiJn4asHtUMk05UVZQSlFJMlM0Q0oxMUNDSk1NMEdFOC4u
https://www.gsma.com/iot/manufacturing/resources/


41THANK YOU!

GSMA IoT on LinkedIn 

http://gsma.at/iot

GSMA IoT Newsletter

https://www.gsma.com/iot/newsletter/

GSMA IoT

https://www.gsma.com/iot/

GSMA Twitter

https://twitter.com/GSMA

GSMA IoT YouTube Playlist

https://gsma.at/iotplaylist

http://gsma.at/iot
https://www.gsma.com/iot/newsletter/
https://www.gsma.com/iot/
https://twitter.com/GSMA
https://gsma.at/iotplaylist

